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Chuwong trinh két nbi

toan cau

Global Networks

Anh quéc
Trudng dai hoc Convetry

) Nga
Trudng quéc gia Moscowva
Trudng dai hoc Nogorod

Trudng dai hoc sterling Kazkhatan
Trudng Alpharabikha Nhat ban
Coventry University @ Bic [ ) Méng c6 Trudng dai hoc Oaseta,
Truong dai hoc Kolenz Trudng dai hoc Ikhazasag Ezgzg gﬂa’{lﬁggw‘?gizah
" Ky stan y9 a3l 1o
Phap ® OyhrgTyzh logical [ ] Northeastern ICC ~ Trudng my thuat Tama
Truong nghé thuét line ) e Tl efaiez : Truong dai hoc Osakasi
. /1L ggli L . University Capital Normal * Trudng dai hoc Mejiro
Tay Ban Nha Trudng d ai hoc Sorbonne Uzbekistan ® University, @  BinzhouICC  Trubng dai hoc Miyaki
Trudng dai hoc Valencia Tashkent State Beijing o
. Technical University T % * .
A i Tashkent State Institute fung quoc
Tho nhi kyh I Oriental Studies Trung tam ICC déng béc Y
Truong dai hoc Kemal  Tashkent State Trung tam ICC Vinh Chéu . . .
Pedagogical University Truong dai hoc kinh t d6i ngoai Mejiro University
MEeien named after Nizami Trudng dai hoc Thugng hai

Trudng dai hoc Agadir

Nhan bang cép qudc té

La chwong trinh sinh vién c6 thé nhan bang clia
trwong BH nwdc ngoai va trwong BH trong nudc
* My: Truong dai hoc Texas A&M, Truong Wasinton
« Anh quéc: Truong dai hoc Convetry

« Uc: Trudng dai hoc Cambera

« Newzlan: Trvong dai hoc Ottoland

« Trung qudc: Trwdng dai hoc sw pham Bac kinh

» Nhat Ban: Trwong dai hoc Mejiro

Chwong trinh hoc ngdn ng toan cau

La chwong trinh h tro hoc bdng hoc ngdn ngi
tai cac truong DH nuwéc ngoai & trong ky hoc
hoac trong ky nghi.

« My, Newzlan, Phillipin, Trung quéc, Nhat Ban..vwv

. Trudng dai hoc Sokwan
An do

Trung ¢ ai hoc quéc gia Neru

Truéng du lich su pham thuong hai

@ Dailoan

3 Hanoi 1CC gy Philippin
. Truong dai hoc En-do-lan
Vlét Nam Truong dai hoc Ho-li-chel
Trudng dai hoc Ha noi

Trutng dai hoc kinh té
Truong dai hoc Noi vu Ha Noi
Trung tam ICC Ha noi

Indonesia
Trudng dai hoc Tutaoajanaki

Théi Lan
Trudng dai hoc Silphagon
Trudng dai hoc Brapha

Truéng
Trudng

Sinh vién trao ddi toan cau

La chwong trinh dwoc mién giam hoc phiva sb

tin chi hoan thanh tai céc truong hop tac & nwéc

ngoai duoc trudng trong nudc chap nhan.

« My: Treong dai hoc Califonia, Trwdong dai hoc
Cashton

« Nhat ban: Trwong dai hoc Nagoyasi, Trweong dai hoc
Totori Trwong dai hoc Hirosaki

« Trung quédc: Trudng dai hoc Dong béc, Truong dai
hoc sw pham du lich thuong hai, Trwong dai hoc
Sokwan..

« Phap: Trwong dai hoc nghé thuat line

« Tay ban nha: Truong dai hoc Valencia

« Nga: Truong dai hoc quéc gia Moscowva

« Viet Nam: Treong dai hoc Ha ndi, Truong dai hoc
N6i vu Ha NGi

Trudng dai hoc ky thudt Yomyung

Day la chuong trinh cta trudng dai hoc Namseoul
thong qua hoat déng giao luu toan cau dé mo

Canada
Trudng dai hoc Britis Colombia

Trudng dai hoc Phisilbnia

@ Cictruong BH ky két hop téc chiryéu
Y Trung tm giao luu hop téc quéc &

@ Truong BH lién két nhan béng qudc t&

Truong Namecali, Truong Califonia,
Truong dai hoc Newyork-vv

My
([ J

réng tAm nhin va su thau hiéu.

U @
dai hoc Cambera
dai hoc Bonde

@ University of Canberra

Auckland University of Technology

New Zealand

AucklandUniversity of Technology  Trai nghiém chuy@n nganh toan cau

La chwong trinh hd tro hoc bong di thuc tap
chuyén nganh tai co quan va céc truong dai hoc
& nuwdc ngoai trong ky nghi.

+ My: Thuc tap tai trvong dai hoc y té stre khoe LA

« Canada: Thuc tap tai trung tdm Nha khoa Vancuber
+ Singapor: thuc tp tai trung tam thuc té o Singapor v.v-

Thue tap toan cau

La chwong trinh dé nang cao nghiép vu va nang
lwe ngdn ngl & nwdc ngoai.

* My: Thuc tap tai khach san Sheraton

* Pyeongthec: Thuce tap trong khu quan déi My

« Uc: Thue tap tai Sushibay

« Nhat ban: Khoda hoc nghién ctru lam viéc IT(K-MOVE)

@ Truong dai hoc Wasinton
@ Truong dai hoc Texas A&M

Hoc béng toan cau

La chwong trinh ddo tao duorc cap hoc bdng khi hoc

tai cac truong cé hop tac voi treong BH Namseoul

. Tru’iyng dai hoc Texas A&M, Truong dai hoc wasinton
hoc bong In-state

Chwong trinh trai nghiém ngén han

La chuong trinh mi sinh vién tai cac truong
lién két & nwde ngoai va tao co hdi cho sinh vién
duoc di trai nghiém van héa Han Quéc.

« Anh quéc: Trudng dai hoc Coventry

« Trung quéc: Trudng dai hoc xudt ban Thuong Hai

« Nga: Trwong dai hoc qudc gia Moscowva



Outstanding NSU

Specialized Programs

NSU, trwéng dai hoc danh tiéng dwoc tAt ca moi ngwdi cong nhan

« Puorc B gido duc chon dw an tap trung phét trién chuyén nganh dai hoc
- Do tao nhan tai sang tao phuc loi tré em(Khoa phtc loi tré em)
- Dao tao nhan tai tao hinh thay tinh (Khoa tao hinh va thiét ké kinh ceramic)
+ 10 nam lién tuc duoc B cong thuong chon 1a co’ quan dao tao nhén luc thwong mai toan cau
+ Puoc Bo lao dong chon 1a co quan hd tro’ hoc tap va lam viéc tiéu biéu
* Buoc Bo khoa hoc cong nghé chon [a noi trai nghiém nghién ctru chuyén mon ky thuat(chat ban dan)
* Puoc chon la co quan hé tro' hop tac dao tao thac s chuyén nganh Big-data
+ 2 nam lién tuc duoc Bo gido duc chon I3 trong chirng nhan trong viéc quan ly va duy tri du hoc sinh qudc t&
+ La trwong ding vi tri s6 1 vé sb tién wu déi nhan hoc bong qudc gia trén méi sinh vién (theo chudn nam 2016)

NSU, trwong PH ludn thir thach véi sw sang tao!

+ M& nganh dao tao tién si Nha khoa sém nhét trén thé gioi

+ Pao tao lay van bang qudc té bac sivat Iy tri lidu tai Anh
Qubc sém nhét ca nudc.

+ Nhan hoc bong In-state truong Texas A&M som nhét trong nudc

+ Mé& nganh truyén théng da phuong tién, nganh thuong
mai, nganh kinh doanh thé thao, nganh tao hinh méi truong
sém hang dau.

NSU, trwong BH dao tao nha lanh dao di dau!

+ N&m 2013 duoc chon 13 trudng dai hoc kiéu mau “hoat dong
xa hoi”.

« Ky két hop tac hoi chir thap dé som nhét ca nudc

+ Pao tao ra cac nha lanh dao di du théng qua hoat dong
tréi nghiém chuyén nganh trén toan cau.

Strc manh sang tao cua Trwo'ng PH NamSeoul

Tap trung phét trién nganh phc loi y té

* Dao tao chuong trinh lién thong hé QL’J’ nhén, thac s,
tien si nganh Nha khoa sém nhat the gidi

« Do tao chuong trinh nhan bang qudc té khoa béc si
vat ly tri liéu voi Anh Qudc sém nhét ca nudc.

« Dao tao chuong trinh tong hop théng qua trung tam
thue nghiém 1am sang véi trang thiét bi hién dai hang
dau ca nude.

« Puoc chon du an phat trién chuyén nganh khoa phuc
loi tré em

« Khoa phuc loi tré em van hanh nha tré dudi sy Gy thac
clia tinh Chungnam

Trung tam thure nghiém lam sang tong hop

Tép trung phét trién linh vire cong nghé thuc té do

« Thuc hién cac trién lam quy mé trong finh vuc thuc té do

* Thyc hién lién théng qhuyén nganh dai hoc va sau dai
hoc trong khoa thuc té do

* Buoc Bo khoa hoc cong nghé chon la co quan thuc
hién dao tao thac st SW

* Duoc Bo khoa hoc cong nghé chon la co quan dao tao
nhén tai khoa hoc dap tng cho thoi dai

* Thyc hién thuc tap & Canada, singapor lién quan AR-
VR trong ky nghi

« Buoc Bo gido duc chon du an h tro doanh nghiép
trwong hoc - Doanh nghiép treong hoc

Trung tam trai nghiém thuc té o

Big-thinking va trung tdm tri tué nhan tao loT

« Big-thinking: Dao tao va tu van lién quan dén thiét ké
va big-data
- Tuw vén xdy dung cu tric ndi dung lich st Baekje ICT
- Tu vén kinh doanh hoat dong trai nghiém lich st Baekje

« 1oT: Hoat dong tong hop céc dit liéu tir div liéu dién toan
dém méy
— Phét trien di liéu dao tao (rng dung dich vu loT
— Phat trién ky thuat Ontoro d& phan tich va thu thap dir liéu
loT
— Phat trién mé hinh SW dé kiém tra dich bénh gia stic

Trung tdm Big—thinking va tri tué nhan tao loT

Trung tdm dao tao Drone

* Bugc chi dinh la co quan chyén dao tao Drone trong
nuoc

+ Thuc hign vién kiém tra thi thuc hanh va ly thuyét dé
cap chirng chi quoc gia

« Ky két hop tac voi thanh phd Cheonan trong viéc phat
trién va xdy dung ha tang trong linh virc Drone

+ Dao tgo nhan lyc vdi san thuc hanh va thiét bj may
mac hién dai nhat

Trung tdm dao tao Drone
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1 SENHEISH e, 02
2| AGUBHI} oo 25
3 TNEESH e 45
4 SRHDABHI} e 61
B SHIZAGBHI e 85
6 TUAGSHI} oo 108
7 BE|RASHI} e 119

Cac toa nha trong treo'ng Cac co sé ha tang khac

1 Toaky thudt cong nghigp 1(56 1) 11 Toa Elims(KTX/S6 11) 19 Cng chinh 28 Khu hoc tap tw nhién

2 Toakythuatcongnghigp 2(562) 12 Toa phéattrién 21C(S512) 20 S&n bong nhén tao 29 Cong vién cd nhéan tao

3 Toadbotaokinhdoanh(S63) 13 Taathiét ké thong (6 1) 21 Sénbéng 16 30 Khu hoc tip ngodi i

4 Toahiouénsihvien(S04) 14 Toa thé duc thé thao(S6 14) 22 Sin Tenis 31 Khu gii tity nhién

5 ToaHweieonglS05) 15 Téa théng fin kién thiic(S6 15) 23 San bong chuyén 32 Cong vién thé thao

6 Toanhachinh(S06) - 16 Toa Y (56 16) 24 San biong dé 33 Phong thuc hanh khoa tao
7 Toa déoteo o inh(So ) 17 Toa phic loi ré (S5 17) 25 Sén khdu ngodi 1roi finf thy tinh

8 Toa phic loi sinh vién(S6 8) 18 Toa Flims 2 26 Bai dau e lon 34 Baixe bus

9 Toathuvien(S69) 27 Hb nutie

10 Toa X3 hdi nhén van( S6 10)
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Thuat ngii chuyén nganh luu thong thuong mai

o PRl RGO MCustomer Relationship Managementy 2| QFXt2 T2 2bA| 2
2|) £ oOjgLich n2ato] HFL|AH oM a5l o] AJZfol| SH= Op2E 2&of J|ekst
Yoot 2A FXIS Sofl, 024 Aol 7HX|(LTV)S g4 = st Al7|= Dz |e- el

i

=

Thuét ngll nay c6 nghia [a “quan ly quan hé khach hang”. Day la phudng phap quan ly

“ khach hang nham t6i da hda hodc nang cao gid tri 1au dai téi khach hang thdng qua viéc
tao dung méi quan hé t6t dep dua trén cac hoat dong truyén thong, tiép thi phu hgp véi
quan diém va thi hiéu ctia khach hang.
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Thudt ngli chi phudng phap, mot ké hoach thudng mai hda san phdm dé luu théng
san pham pht hgp véi nhu cau, dich vu tai mét thai ky, dia diém véi mot mic gia
phu hgp. Hiéu theo nghia rong la hoat dong bao gdm thudng mai hda san pham, gidi
thiéu, ban hang, van chuyén, dich vu cham séc khach hang, quan ly ton kho, va quan
ly khach hang, hay cé thé goi la ngudi quan ly ké hoach san pham.
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Thuét ngli chi cdng ty cung cdp hang hda hodc mét dich vu trong chubi cung Ung. N6
con dugc goi nhu nguSi ban, cong ty ban hang, Ngudi ban hang..w, khéc véi nhitng
Ngusi ban thdng thuong, doi véi doanh nghiép ban hang ngay nay dugc chudi hda, cac
siéu thi, ctia hang tién Igi déu dudc trang bi hé théng phéan phéi dién toan hda trén mot
hé thdng dat hang tu ddng nhu POS, cac san pham cdng nghiép, tap hda, cac san pham
theo [inh vuc s& dudc cung cp ngay tir 1 dén 2 [an hodc cach nhét theo ngay hay ho
dudc goi la nha cung cap nho.
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Thuét ngli c6 nghia la ban hang truc quan(Visual Merchandising), chi mét chudi quy trinh
va chién lugc nhu théng qua viéc thiét ké, trung bay mét cach hap dan trong clfa hang
dé tao su chli y dén khach hang bang viéc kich thich thi gidc dé tao dong cg mua hang
déi vdi khach hang, ngoai yéu t6 vé gia ca va chlic nang thi viéc khach hang nhan ra clia
hang thong qua hinh anh tryc quan nhu thudng hiéu, cdm nhan, hinh anh né déng vai
tro 1dn trong tao dong luc mua hang cta khach. N6 cling la can ¢t dé danh gia gia tri
clia san pham dugc ban trong ctfa hang.
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Thudt ngli c6 ghia la xung dét phan phai theo chiéu doc, thuat ngli ndi dén xung dét
gilfa cac thanh vién & cac cap béc khac nhau trong kénh phan phéi nhu gitta nha san
xudt véi ngudi ban budn, nha ban budn véi nha ban [é..w. Nhiing xung dot nay phét
sinh do su khéac nhau vé muc tiéu, thiéu su thau hiéu véi nhau, hay khong thé giao tiép
tot dugc véi nhau.
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Thuét gl c6 nghiia la xung dét phan phai theo chiéu ngang, thuat ngl néi dén xung dot
xay ra & cung mot cap bac trong kénh phan phdi gitfa cac nha ban [é hodc gilia cac nha
ban budn. cht yéu ho kinh doanh cling mét san pham, xam pham khu vuc ctia nhau,
gay ton hai hinh anh thuang hiéu clia mot bén hay cla tat ca cac bén.
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Day khong phai la hé théng quan ly truyén
théng quan ly va ndm bat tiing ca thé tiéu dung, nha ban &, nha ban budn hay thanh
vién nha san xudt ma day la mét hé théng quan ly téng thé cac thanh vién dé dap Ung
nhu cau va mong muén clia ngudi tiéu dung ndi chung. Moi hanh dong cla cac thanh
vién dudc diéu chinh theo hudng t6i da héa (gi ich cla toan bg thanh vién, c6 thé dat
hiéu qua kinh t&, thuong ludng thuc thi quyén han va loai bo cac dich vu du thifa dé 1a
diém manh clia hé thdng nay. Hé thong kénh phan phéi doc cé hinh thai doanh nghiép,
hinh théi hgp dong, dang quan ly..
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Thudt ngti c6 nghiia la chudi clia hang hay clia hang chudi, la chi mé hinh lién két nhiéu
clia hang ban [ ¢é cling san pham, hodc cung loai tudng tu nhau & trén mét khu vuc
rong 1én. C4 loai hinh chudi clia hang t6 hap lién két kinh doanh theo hé thong va cd
loai hinh ctfa hang chudi do mét doanh nghiép st hitu kinh doanh.
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Hé thong nhugng quyén: La thuét ngtf chi hoat dong kinh doanh nhudng quyén gom
bén nhugng quyén va bén nhan nhugng quyén. Bén nhugng quyén cho phép bén nhan
nhudng quyén ban san pham hodc dich vu cho minh bang cach st dung tén thucng
mai, nhan hiéu, bi quyét kinh doanh, phudng thiic hoat dong kinh doanh. Bén nhugng
quyén dudgc goi la tru sd chinh va bén nhan nhugng quyén dudc goi la chi nhanh, mot
md hinh tiéu biéu cho hé théng nhuong quyeén (F/C) dé la cc clia hang tién Idi.
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phdi. La ndi dén s6 lugng clfa hang kinh doanh san phdm ctia ho trong mét khu vuc.
Trong dd c6 phan phadi tap trung [a ndi dén chién lugng nhiéu clia hang ban san pham
clia minh, phan phéi doc quyén la ndi téi chién lude ban san phdm déc quyén cia mot
clia hang tai mét khu vuc nhat dinh va phan phai lua chon la hinh théi trung gian gitfa
clia phén phai tap trung va phan phoi doc quyeén, [a chién luc ban san phadm cta minh
cho cac nha bén trung gia c6 du diéu kién nhét dinh.
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Ly thuyét vé su thay doi ctia nganh kinh doanh ban [€: Ly thuyét giai thich qué trinh va
ly do d&i mdi, thay ddi, phéat trién lién tuc ctia nganh kinh doanh béan lé tiéu biéu nhu ly
thuyét Accordion, ly thuyét banh xe, ly thuyét luat bién ching, ly thuyét chu ky vong ddi,
ly thuyét viing chan khong, ly thuyét hanh vi thich Ung.
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Phuang phép phan tich khu vuc kinh doanh: dugc chia thanh phudng phap danh gié dia
diém trong d6 phan tich tiém nang clia cac dia diém du dinh thuc hién, va phudng phap
phan ky kinh doanh dé udc tinh doanh s6 ban ra, pham vi kinh doanh, loai hinh kinh
doanh pht hgp véi vi tri dugc dua ra. Kj thuat xac dinh khu vuc kinh doanh gbm phuong
phap hap dan bén é cla Reilly, phucng phdp phéan ky kinh doanh cta Converse, md
hinh thu hit khach hang ctia Kain, m6 hinh xac suét va xac suat diéu chinh ctia Huff..w
Céc m6 hinh nay bao gbm gidi thiéu cac yéu t6 thu hit khach hang, ddc tinh khach hang
va cac yéu t6 nhu do va cham khong gian trong viéc tiép can clia hang.
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Thuong hiéu nha phan phéi: La thudt ngtf chi nha phéan phéi nhu siéu thi [6n, trung tam

6

mua sam tu phét trién san pham thudng hiéu clia minh va Gy thac san xudt san pham
clia minh cho cdng ty san xudt. Néi cach khéac né dugc goi nhan hiéu nha phén phai,
nhan hiéu tu than w , so vdi thuong hiéu nha san xudt thi gia ca tot han, kha nang thu
hit khach hang va véi doanh nghiép phén phéi cling cé thé chon chién lugc néng cao
d6 trung thanh vdi 3i suét cao.

L

EREHI) =50l BEmelol REX|HIS ZHX| 1 RMIZ M7 ZIF Makst
gelots BAE JF0I0h 7t 2 PBYE0 Hla JtHH o2 EX|2t 4F0i| et X =9
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opt K

Thudng hiéu nha san xuat: La thudt ngll chi nha san xuét truc tiép san xuét ra san pham
va quan ly thudng hiéu san pham va ¢ stic manh thugng hiéu trén ca nudc va kiém soét
phan phai. So véi san pham nha phan phdi gia thanh tudng déi cao han nhung day 1a
thuong hiéu dudc ngudi tiéu dung dé dang lua chon do dé nhan biét va trung thanh véi
san pham cao.

I ssammt 7)sst AZS RIEAH O MALS QIEtsio] MZYH|o| TS 2o|g]
MALS QEISH QEQIN| MEO|MPH SO R Bzt 7HS S| St B AZolCh

Thuat ngll chi mot san pham thuong hiéu dugc nha phan phéi Uy quyén cho nha san
xudt dé san xudt san pham va dugc gan thugng hiéu clia nha san xudt nhung dudc ban
ddc quyeén tai clia hang clia nha phan phdi da Gy quyén san xuat.
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M& hinh lgi nhuén chién [UGc(GMROI): La thudt ngll néi dén viéc tinh todn ti suét loi
nhudn dau tu bang viéc st dung mé hinh nay(mé hinh GMROI) dé 1ap ké hoach va danh
gia két qua vé viéc ban san pham. Ti suét lgi nhuén dau tif bang ti suét ldi nhuén bén
hang nhan vdi ti sudt dau tu. Tuy theo hinh thic va loai hinh kinh doanh ma st dung
chién lugc va quan ly san pham dé xem xét ti suat dau tu va ti sudt lgi nhuén ban hang.




gxgE HEg0]
Thuat ngif chuyén nganh phan phai hang hoa

o FUSEERIEN L) 3ol 2 thERTo| HE4402 A HICHR} HICHS MZst=

- | 22 LT 01 T THLIDH R0 O3t IS [ Y4+ Y28 thiictel I5-
o e LT SRR ET) 1980140 228 0]= B=3lArel Southern PacificAt SO[EfECH(HE)-SOEFEY AR o RES Fot= 427t 2 thEHCI ofolct. 3
7t 80|9] SR80 A2 ZiH|0|L TELFXIOICE XHAZL 7iE 0 2EY SHESOE + o|z= Zafo| B20f| o3t AL L40] CHaI0] T LE0|| LS SAIS ZQst= A= st
SEI0] U= TIS 2% S HEI0|AS 2 MY 4 Y= T8 2F © 7HOpen Tower Car) SITL A H2(X|= S2Ho| A4 SE CHoto] A2t HISS Btts SHOR JH7l 2

2 1P SHAHEC 2819 2 &3S TR 1 QUL olct
Nghia & xe xép chong, la mot loai xe tau trd container chuyén dung dudc cong ty van
tai dudng sat Southern Pacific 8 M§ sif dung ti dau nhiing ndm 1980. Xe tau 2 tang nay
cé vé than nhe va dudc phén rgi cé ndng luc van chuyén hang gap 2 [an so vdi loai xe

Nghia [a cau luc dia, la thuat ngll ndi viéc lién két gitia bién vdi bién bang hé thong
van tai dugng sat ndi lign. Vi du do la thay vi di tuyén van tai dudng bién gitia Chau du
Qvod va Vién dong qua Panama hodc kénh dao Suez thi di qua hé thdng dudng sét ndi lién
tau 1 tang. gilia Vién dong va Bac thai binh duong va Bac théi binh dudng véi Chau au. Hiéu rong
han dé la tuyén dudng van tai bién va ca mét phan cua tuyén dusng néi luc dia. Cau

. HZ= SH29| ZIHIT} O|ROJK|= RALF & BEtA Ol HAH 22 02 luc dia(Land Bridge) mang y nghia c&t gidm chi phi va thgi gian trong tuyén van tai
£ 210Z 442 B8N O 57| oA 20T FHIBA L s (B1LA), ZHElo|L Of hang hai hién nay.
ME(CY) Bte) ™ 20| E MA[5}7| QI8 A S8 Yt TAMHAS SXO= ot A
UCH HIZE= 24 HIE "D MHIAS HAOl| 3| 7[fptct. £3| AH|0|] 2452 Z<0 - EEEEEI TR TS] AHIXiof2M 22X12 0|0{X| = 282 n240| HIZ 7!
= = HIEUA ASDIACEE=S BOLALL AU S0l Of013]c, SRl Ol F 2212 #2407 9lo) HOfTI0| £lSels ESE, MBE TRIEL 87] 52 s4ots
e o2 F, 00| H7 [t = MEOILL LHEY| 52 +75t= HIVIEF S22 4 £t gt
Depot nghia [a cang can, [a thuét ngll chi dia diém, nai ldy hang, kho chifa hang w N6 SAHAOILE AHZ0] 2tRE Y|, AHXH 59 24 - H7| - WEEE flvt 2RSS 20|
dudc st dung dé chlia cac container trudc khi nhap vao noi dia, nai tap trung va trung ook

chuyén hang mét cach hiéu qua. Depot déng vai tro [6n vao viéc giam chi phi vén
chuyén va phi dich vu ctia khach hang. Bac biét trong véan chuyén bang container la
nai thuc hién cong viéc xép hodc dB hang tU container tai kho ndi dia, cling nhuf thuic
hién cong viéc thong quan hang hoa.

Nghia [ hdu can ngugc(Reverse logistics): La thudt ngtf chi hoat dong thu hoi lai cac
hang hda khach hang dang ky tra lai, dung cu khach hang bo di nhu Palet da st dung..
w va dé nguSi ban hoan tién lai cho khach d& mua hang. N6 bao gom dén ca hoat
dong thu hoi xu ly va tai st dung cac vat dung bi tra lai, hdp thung dong gbi d& st

dung.
. 2ITE| HOWHAIS O|R510] AZS RS MUlE2 22T
A|7|E &St Mutol| A 7HLHO{OF & AHE0| IX|QF £2FE CIXIE TA|Z[0f FAISH] I . DCIA|IER} 7|Z0|| 0|28lE 2AACIS HLF 5SA0| =2
of= A3 Lellh LIXE HZE o2 28 Xestel o g0 RARA 24 du 1ol SBALIOT HIFSE 202N, 25RBHS FAATIY| 201 1B Sa4Lit 23t
2fal= ottt £8H= Z{0j2Hs 90|12 AFBEILE 02 SO, 2L 44CHS SEXSI0)M th240] 7t
Quan ly kho dién t: nghta a st dung diéu khién may tinh dé gan nhan san pham SOl SERHE M2 HEE 22 dfid+S (USSR Xe) Q2 Metstnxt h= ZolCh
dé bao quan véi sb lugng va vi tri clia san pham trén ké. Quan ly kho dién tlr la mot Nghia [3 phuong thiic van chuyén: La thuat ngtf chi viéc két hdp nhigu phucng thic

phucng thiic gan nhan hang hda va bao quan hang hoa trén ké mot cach tif dong héa. van tai va nhiéu phudng tién van chuyén dé nang cao hiéu suét van tai bang viéc thay

d6i phugng tién van chuyén vdi ndng suét cao han so vdi phugng tién véan chuyén
orsict, hién tai. Vi du nhu chuyén doi phucng tién van chuyén tu 6t6 sang phuang tién van
chuyén cho phép véan chuyén khéi lugng [6n hon va it tac hai moi trugng hon nhu van

i

o EHGELD) 22 ot2e Msty| 9ist Met px
Rack la tuf chi gid d& dé chat hang hoa.
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tai dudng sat, hodc dudng bién(bao gom vén tai dudng thiy ndi dia). = 20| OfL[2t HIZ &S 4 Q= Shi= 27 AAHOICE &50] YUz JA| 2 =XX|E
2 2RO EUA7 = HLS s ElCE Ol2{e Rdel ¥ 3l SRUEE SME =7

MIEj2tT tC

- EEEICTEI] 110l 53 ST 2% E5 29 A| BAI2% 5 £29 5 Faof) FFPE
ZO|M AlH| SF2S MAfstT 2est 2|9 H|ES LIEIL= X|FOICE % AlXtE = Xx{A Cross Docking la thuat ngli chi hé thong luu thdng hang hoa dé cé thé chuyén hang di
2|/ EZ8Hze ngay ma khong can bdo quan luu kho hang héa sau khi nhan hang tif kho trung tdm

hodc kho tong. Ngay st khi san pham dudc nhap né ap tlc sé dudc phan loai theo
diém dén va thuc hién viéc xuat kho. Loai nha kho va trung tdm phan ph&i nhu thé nay
con dudc goi la trung tdm phan phdi.

Hiéu suét xe thuc té: La thuat ngli chi s6 tinh gilla quang dudng di clia xe 6 trd hang
trong t&ng s& quang dudng di chuyén clia xe, bao gom ca xe di chuyén tif bén bai dén
nai chat hang, quang dudng van chuyén hang va di chuyén vé xe khong..w * Hiéu suat
thuc t& = S6 km trg hang/ tong s6 km di chuyén.
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o EERPEEHE N ERA) SHE 0| MA Y 2a0| M STAXIENX| stEg TEIE 19
Al0| 3F2 9| SHHILE SPEEAS S| 6T XA K 52| BtHT| 7|2 AIRBI0] it 5t 22, Thudt ngtf chi mét loai xe dudc trang bi déc biét, dé thuc hién cong viéc ddc thu hodc
Bt So| 22XS AUntE|A| 5= 22 0|SA|AEIO|C, 6 cdu trdc riéng dé thao dg, chat hang héa 1én xe.
La thuat ngtf chi hang héa dugc xép lén pallet ti noi san
xudt va chd dén dia diém giao hang khong bi thda g8 hodc chuyén ddi, hé théng luu o WEISHE|E0) ot2S X 22 The|2 2ot ot - =Bt - 240817| o Al2 &= st
thdng dudc dong nhat trong chuyén chd, d& hang va bao quan va sif dung may nang EOEM, Fork7t £01 2 Y7t UCE TIES| SF0|= BIEIE, Box MEIE, Post THEIE,
hang. Sheet IEIE S0] ULt
Pa-lét [a tdm d8 hang dudc st dung trong van chuyén, bao quan va nang hang, dd
o LR AHol YOtetE otES MRSt 2#METHS LIEH = X|HO|Ch hang héa. Pa-ét c6 nhiéu chung loai nhu Pa-ét nhya, Pa-lét gb, Pa-lét gidy ..w
X HME =AM Y/ Hits E5
(CLIIEL nghia la chiso do Ligng hang héa dudexép lénxe. o EERIEERTED] 250 28 2oty| siME L4012 (Speedy), QFSHH(Safety),
p TLle <Eiong hang = trong lugng hang dudc xép [én xe/ tong trong lugng hang cé thé SRAISHA|(Surely), WAI(Lowly) SES D0 HsHoF 7|20 £Pst= 20| 2XS
xép 1én xe. MAIZ 4= QlCh= &1Eo]Ct.

Nguyén tac 3S 1L la thudt ngl chi nguyén tac clia doanh nghiép luu thong phai thuc
hién chuyén hang héa dén khéch hang 13 ddm bao NHANH(Speedy) AN TOAN(Safety)
CHINH XAC(Surely), RE(Lowly).

=l

o GEWERCNET) =5 229 XX, 4, 519 22t 5 2=
Z2M09| M 7tX| Yol BHIY, A&, MY S A st EFA7| D S22 5 SFE
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H (0] Yp4SS MBAIZ ARl 2STT0[CE,

Cong-ten-nd(Container) [a chi mét cong cu mang tinh d&i méi trong van tai, thuc hién N'3%t 2= (Third-Party Logistics, TPL, 3PL) RS I e R et RS ERrep
PN ~ 2 ~ ~ ~ 5. 2 NN ~ N / > ~ T =) TTL — HT = 3o
viéc van chuyén dudc thdng sudt khong phai thédo dd va chuyén hang. Né théa man H2oi|0] 9[ErSHE 212 areiCy, I|3I|- ?T(TPL Third Party Logistics)2] &elof= 27

t6i da 3 nguyén tac dé & an toan, nhanh chdng va tinh kinh té clia céc loai hinh van ] C el = =

i iﬁym e DL Pl tg Tl ok e PR R R T 7FX| BFE0| 0] QUC KT, 7|210] AlLIOIM KA A3 22QIRE ojso| MRS
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4ng gbi, van chuyén, ang, va luu kho. H MAICl S 24S KMuste = Mo dsto 2 Hi= ZHO|CH
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Logistics bén thf ba hay logistics hgp dong la thuat nglf n6i dén mot doanh nghiép
Uy thac toan bo cong viéc lién quan dén phén phdi cho mét doanh nghiép phén phdi

o EEESENEEEITE) &0 SR MEo|A £33 AZS Z10|H D2 22
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chuyén mén thyc hién. Dinh nghta vé Logistics bén thd 3 bao gom 2 quan diém chinh,
quan diém th{ nhat la thué cong ty bén ngoai thuc hién cong viéc lién quan dén phan
phéi clia doanh nghiép, quan diém thl 2 la coi [ mdt mat xich chién luge dé nang
cao hiéu suat tng thé clia hé thdng phan phdi thdng qua viéc hgp tac chién lugc véi
doanh nghiép chuyén phan phéi.

k

i SCM (Supply Chain Management) ESESgnELR=Esl I pN eSS pal-2= s [ DU 2 RS
22 = UALE R gAY AL BE FHI AL 27 =9 AL S TOoY, MH[A, OEE & TA|
il L
= (e}

t
Supply ChainS CHAICZ T2 M| A, A|AH] £X| te SHEel dlgs

Nghia la quan ly chudi cung Ung(Supply Chain Management) la thudt ngli chi hoat
dong tdng thé dé tai cau tric t6 chiic, hé thng va quy trinh trong toan bd chudi cung
Ung nhu hoat dong quang b3, tiép thi, dich vu, trong cong ty phan phoi, cong ty san
xudt phu tling, cong ty luu thdng dé ¢ thé dép Uing nhu cau khach hang va cung cap
cho khach hang nhiing san pham tét nhat, kip thai va ré nhat.

12 MEUED HBL4 7IEHORY HELO

SENE HZR0]
Thut ngii chuyén nganh thong tin phan phoi

o R IVEITEREGETTE 710l D20l FkXl(Value) S HESH | /e +3ste 2 &5
52 F&5(Primary Activities) 2t X2 ZE(Support Activities)2 LIF0{, 0|2 Helst 7|
ZHK 24 2
Chudi gia tri [a chi m& hinh phén tich gid tri doanh nghiép, dudc chia ra hoat dong ho
trg va hoat dong chii yéu dé doanh nghiép truyén tai cac gia tri dén vdi khach hang.

1] MAFA xt2lzt2](ERP, Enterprise Resource Planning) Balsg=g==y
L ZE OIN-EX XIS a8H 02 #aldte] 7|ge AYAS AT E TS ot =
= Sty A A
—_ o — 0

Nghia la hé théng hoach dinh nguon luc doanh nghiép: la mét hé théng tich hop
thong tin 6 vai tro nang cao nang luc canh tranh clia doanh nghiép va quan ly mot
cach hiéu quan nguon luc hang hda va nhan luc ctia ca doanh nghiép.

o ENERIWIEIDEENTITTIEY chegtel DBERE o M2 EE XMISE7| s 8% &
HE SM/ass 2A7]Y. DBOI M2 LIERL} AUX| g1 IX|SHA| RHOL} o
of Let=|of Rl= MEL 20| Q= Hety, A&y, BF, A2, A, 1, 2

Lo,
HAAo|L R8T X|AlE SAd L= LA

Khai phé d liéu(Data mining) la mét thuat ngll chi k§ thudt tim kiém va phan tich dé
lay thong tin tU cac cg s@ dif liéu 16n, bao gdom ca dif liéu chua dugc biét va chua cé
trong DB. N6 [a mot chudi tim kiém dé dua ra tri thic hitu ich va ca thong tin & dang
tim nang gidng nhu trong cdc mau, xu hudng, trong tinh tudng quan, tinh lién tuc,
ma&i quan hé lién quan...w cd y nghia trong cg s6 dif liéu.

i SIAE 0jo]'(Text Mining) felbskRslolIniel s eShiin ESIEES =R ] G PERE= 5l B
HE FE3ts A HIF e I 2 A22RH XA H2| 7|si 24 He|
12|52 0|83t SMBTO| =88 F= Ay, Jua|, a4, M St 2ol te

B
o FE M 0449 983 YRS FHt= A

Khai pha van ban(Text Mining) nghia la chat loc thdng tin hifu ich ti trong dif liéu
van ban [6n khong cé cu tric va khong cé dinh. Véi viéc st dung thuat toan, xu' ly
van ban va kj thudt xif ly ngdn ngtf ty nhién tUr dif liu 16n khong c6 cau tric, khdng
6 dinh nhdm tim kiém théng tin hitu ich nhu tinh tudng quan, xu hudng, méi lién
hé ..vv dé gilp viéc dua ra quyét dinh.




§ =S3121(Block Chain) BB i= = NI RINE RS MBI R SR E M e
1, 012 thel HFEO] OIS SRS MYoh= 24 HIoJH MI7|=. 2efelyel HHE 2
e AEGTIRIO 7| Sote WO 2 Heswet 2 HAUN0| US

Chudi khai(Block Chain) la thudt ngli chi viéc ghi chép mdt cach minh bach néi dung
giao dich trén nén tang s6 ma bat ky ai cling c6 thé tham khao. Né la mét phudng
phap ghi lai cac giao dich truc tuyén trong mét s6 cai dudc phan loai va c6 tinh lién
quan dén viéc bao vé thong tin.

3 C| x| Eci AR H|0| M(Digital Transformation) [epI=ESR=ESRA I RiglielecYe il ]| kX
QOlsl LSt Crtsh Hsto| CIXE 7|Bto 2 7| Mef 3l T2 MA, XE| H|XLIA ZY, A
FLAOIY, 23t A|ABIS 2EHO R HII|F|= 2G2S

Ly T

Chuyén doi ky thuat s6(Digital Transformation) la thudt ngli chi chién lugc kinh doanh
lam thay d&i can ban hé thong, van hda, truyén théng, mo hinh kinh doanh, t6 chifc,
quy trinh va ca chién lugc doanh nghiép dua trén nén tang ki thuat so.

3 S2t2E HHFE(Cloud Computing) RIZEL
2 X SoHe YAOZ, TS TL0HSH= CHAl kst
ClOJE{H|O| A, AT EQI0 3! FHH|0f| %2 £XIE Sh= DM QIEUIE Sal &
HASHD ASSHHA HI8S XISste HAloZ, QIHY( Ea)
HIOIEHIO|A, HIESZ, AT EL|0f, 84, QIH2|FA 59| 2RE MHIAS XSSt A
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Dién todn dam may(Cloud computing) la n6i dén viéc thué dich vu cung cap tai
nguyén trén mang da dudc gia tudng hda thay vi phai mua nd. Nghia la thay vi phai
dau tu nhiéu vao thiét bj, phan mém, dif liéu thi thong qua internet dé truy cap va st
dung stic manh dién toan, phan mém, dif liéu, phan tich trén internet‘dam may” va
chi tra phi dich vu.

o I ENFNNEEN) Finance(28)2t Technology(71£)2] B0 2, 28 AMH|ASt HET|&

(Mol 8ets S3t F8AH|IA 9 o] S &3

La tu ghép cua tai chinh va cong nghé(Finance Technology) thuét ngili chi su thay déi
trong cong nghiép va dich vu tai chinh bang cach két hgp gitfa cdng nghé thong tin va
dich vu tai chinh.

8 RFID(Radio Frequency IDentification) Eahu=got= Rl ElPIPSE-t=RIENI ]

=. 047[0il= RFID EH222F RFID H=7(71 e

14 GASOHED HBLA 7IZHORY_HELO

Cong nghé nhan dang doi tugng bang séng vo tuyén. Nghiia la ki thudt nhan dang
thong tin tif khodng cach xa bang séng vo tuyén, nhung can thé RFID va dau doc RFID

. 2afolat @matelo] o B XLAE 2j0|. 2
oloj=E 2akRloz 18 fX[stol Quatel HHAS XYt %S Ysta, e o0l
= 2alolnt omatele R7|HOR K W Maleh MHIAS XSt 2-2T2f0l ol
HIZLIAE ofn|

Dich vu tryc tuyén va ngoai tuyén(dich vu Online va Offline): Nghia la n6i dén viéc
kinh doanh lién két giia truc tuyén va ngoai tuyén. kinh doanh tryc tuyén gitp thu
hut khach hang va ho trg cho kinh doanh ngoai tuyén. Hiéu rong on ¢ nghia la kinh
doanh lién két gitia kinh doanh truc tuyén va kinh doanh ngoai tuyén dé cung cap dich
vu tién |di han cho khach hang.

. omejolg 93t 2efolel i, 7[9j0] La0I2 S8 X3!
7|£0|Lt HOJEf, HHIAZ ME X 20| S0 B8 QmatoloR ARYS Srists Xt
MICH HIZL|A DRI0|Ct MAFAA2 7]9f ofofEo| 22t91 7|43t HojE S sjuoz omat
ol DjEkel '0}0tE 'S 2B 20| CHE A

[

Truc tuyén cho ngoai tuyén(040) & md hinh kinh doanh thé hé mdi, m& rong hoat
dong kinh doanh ngoai tuyén bang cach ap dung cong nghé, cung cap dich vu, tich
hop dif liéu va cong nghé thdng qua kénh truc tuyén dé thu mua va quan ly san pham.
Amazon la cong ty thuong mai dién tif tiéu biéu dang van hanh mot clia hang ngoai
tuyén “Amazon go” dua trén cong nghé va du liéu truc tuyén.

o LREIZIl 101 S2|ofl0E7F Chfet Fr|o] 2HIXS Mitsta 0[S 22t0l SHUFE &
8l Ci=2f O|8X12t SR3t= A2, TVoF 20| Hg Hah &2 e £850] 7ks. 59
HAIZE 4288 o = A0M FEO| SR KT HET| whE0] 121 0|t|of= =L
22 OFL|2F MKl S efe

Truyén thong mot ngudi(l person media) nghiia la mot nguGi sang tao ra ndi dung va
cac chu dé khach nhau va chia sé ndi dung doé vdi nhiéu ngudi thong qua nén tang
truc tuyén, khac véi truyén tai mot chiéu nhu TV, tai day c6 thé tuadng tac hai chiéu, dac
biét tucng tac trong thai gian thuc va c6 tinh chia sé thong tin nhanh. Truyén thong 1
ngudi [a hién co tinh toan cau khong chi riéng cé tai Han quéc.

4 0|C|0] A (Media Commerce) EEnigesalel i b RaINESp  Rel Sl




EIX, T 7|80 MH|AS TS AHE TRt SAl. Wyer [ L7 0]H0] Lot 0]
=0l M= 0|0 MZR EYER A

Truyén thdng thuong mai(Media Commerce) la thut nglt chi mét phuang thic thuang
mai dién tif két hgp phét thanh truyén hinh va mua sam. [& phugng thic thugng mai
dién tl két hdp quang ba, ban san pham, dich vu dua trén nén tang cong nghé thong
tin. G My suf tudng tac 2 chidu trong giao tiép nd d3 trd thanh mot xu hudng mdi.

. HIILE A020| OfL! HE QlE(Ll YO2 REXE X Bt AfH|2.

Topo| TVOl| HZE|= ME8IA0|D2 Over the TopO|2t AlEHIAC] QoL DRI QIEUI
7|pte] SHA MHIAS HIZSH S ©|0]. £D2 QIE(LI0] 2T 20000] Zeto| 22zt
54T, D|Z0l A RES, WZ2|A, OfZ 00| X, HBO NOW S0 CHEX

Thuét ngli chi dich vu cung cép ndi dung thdng qua mang internet thong thudng
khong phai la song v6 tuyén hodc truyén hinh cap. Nghia la cung cap dich vu hinh anh
video trén nén tang mang dugc két néi véi TV khong lién quan dén hop set-top. N6
dugc phé bién vao cudi nhiing ndm 2000 khi internet tc d6 cao phét trién. G M cac
kénh tiéu biéu nhu Youtube, Netflix, Apple iTunes va HBO, NOW..wv

o [ ER T ESEVERSG T 0 G| 2Ho]2 AE2|Y(Live streaming) 2t A (Commerce)
| |

mm
S gt 012, 210|E HHA A[E2 2B 7|8 A2 STtotH M ZHHY 2SS S

o= Fspi| 4TtD S

Thugng mai tryc tuyén(Live Commerce) la mét thudt ngli chi két hop gitta phat truc
tiép va thugng mai. Thi trudng thuong mai truc tuyén dang phét trién nhanh chéng
dua trén nén tang di dong va cac giao dich trén nén tang di dong cling ngay cang ting
[én.

16 HEUED HBL4 7IEHORY HELO
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Thuat ngil chuyén nganh Marketing

o ke (e G TE TN M. E. Porter?} MAISE ZRFEFO| EH2 o|0jstE o2
YIMRR(T2Y, XHES M2, FHSSHEEf § 37K TIRCHRES Q0[BT 7|2 BHEA| 371X
'C

Z 0| siLt= Bes||of siCtn =&t QICt

Chién lugc canh tranh phé quéat (Generic Strategy): N6 dé cap dén cac phuang tién
ctia chién lugc canh tranh do M. E. Porter dua ra, va dé cap dén ba chién lugc thay thé:
chién ludc [gi thé chi phi, chién lugc khéc biét hda va chién ludc tap trung. Cac doanh
nghiép dang nhan manh rang ho phai cé mét trong ba chién lugdc.

2l

] A& M| 25HSegmentation), EFIAH
(Targeting), ZXI ' (Positioning)2| %2XE 20t BHE 0|2 STPOAIE2 OpAE Tt
I A2l A| AHIXFHERO]| TH2f AIES ME2E 8t 0[of [ ERAIES] M, T2 &
MAIZO| HESHA MES ZXM ot Lo g8 Yottt

Chién ludc STP (Phan khiic thi trudng, lua chon thi trudng muc tiéu, dinh vi san pham trén thi
trudng): Marketing STP la mét tir ghép dudc tao thanh tif cdc chilf cai dau clia Phan khic thi
trudng(Segmentation), lua chon thi trudng muc tiéu (Targeting) va dinh vi san pham trén thi
trudng ( Positioning). N dé cap dén mt loat cac hoat ddng phan khic thi trudng theo hanh
Vi clia ngudi tiéu dung khi thiét 1ap cac chién lugc va ké hoach marketing, lua chon thi trudng
muc tiéu cho phu hgp va dinh vi san phdm mét cach thich hgp trén thi tridng muc tiéu.

ot ?l(threat) 2018 &5t 015 EONZ AR M2fS £2i5h= 71, O 79| LR
{2 LS, QRetE S 2510 7||ef /s otLio] 0|2
:

=3
= o L
=01, 7|3l 285t /2 ARlot= DIE Tafe 2ot

Phan tich SWOT (hay ma tran SWOT): La ky thuat dé xac dinh cac yéu t6 diém manh,
diém yéu, ca hoi va méi de doa thong qua viéc phan tich méi trudng ctia doanh
nghiép va thiét ap chién lugc marketing dua trén cd s@ nay. N6 dé cap dén viéc thiét
[ap mot chién lugc marketing phén tich mai trudng bén trong clia mot doanh nghiép
dé tim ra diém manh va diém yéu, tim cg hdi va méi de doa bang cach phan tich méi
trudng bén ngoai va dua trén do, khoi phuc diém manh va tiéu diét diém yéu, tan
dung ca hoi va ngan chan méi de doa.
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Phan tich cau tric nganh (M6 hinh 5 luc lugng canh tranh): Day & mot ki thudt phan
tich tinh trang hién tai va tugng lai cia mét nganh cu thé thdng qua nam yéu té canh
tranh va dudc st dung dé thiét [ap chién lugc kinh doanh ctia doanh nghiép. M6 hinh
5 luc lugng (5 forces model) [& m6t k§ thuét phan tich cau tric cong nghiép dudc xut
ban vao nam 1979 bai Michael Porter, gido su tai Tridng Kinh doanh Harvard. Nam luc
lugng dé cap dén nam yéu té canh tranh, do6 la: @ mUc do canh tranh gitfa cac doanh
nghiép hién tai, @ mai de doa tU cac doanh nghiép mdi, @ méi de doa tif nhiing san
pham va dich wu thay thé, @ kha nang thudng lugng clia khach hang va ® kha ndng
thuang lugng clia nha cung cap.

. d
2E| 7 f4 3 ot mofof A8 HAIK 28 R4S HARpIC UK SIXHS2 0] Ly
20] HH(Legal) SMS Z=7t5t04 SLEPTZ B27|= 8t 2+ (Environmental) £0FE 7t
604 PESTEL £2 PESTLEZ &dt=0| =0l SEEICH[1] AIZf ZAL et 2Ag o
P S| AMNZH Q400M 7|0] AAZFES L2oFT Al AR 7HO|CH Al &
=, A ZRINY, A el S8 Tishs o] mabEel 70|02 5l el @47
21417 501 FOIX|7| W20l =4 H|XL|AS| MM & FOFK| D U0f PEST| AR HeIE
101X 1 QLT

Y E oy

o
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Phén tich mai trudng vi' md (PEST) (Phan tich chinh tri, kinh t& x3 hoi va cong nghé):
MG ta cac yéu t6 moi trudng vi md dugc st dung dé xac dinh méi trudng gitla cac
thanh phan quan ly chién lugc. Mot s6 hoc gia thém cac dac diém phap ly (Legal) vao
noi dung nay va goi né la SLEPT, dong thai thém [inh vuc méi trudng (Environmental)
goi | PESTEL hodc PESTLE, vén thudng dugdc st dung & Vudng quéc Anh. [1] N6 la
maot ky thudt dugc st dung khi mét doanh nghiép can dua ra quyét dinh, déc biét la
trong cac yéu t6 kinh t& vi md khi thuc hién nghién clu thi trudng hodc phan tich chién
ludc. N6 la mdt cdng cu hiéu qua dé ndm bét sy tang trudng va thu hep thi trudng,
dinh vi doanh nghiép va hudng kinh doanh. Khi cac yéu t6 maéi trudng va sinh théi gia
tang trong thé ky 21, t6c do tang trudng ctia kinh doanh xanh cling ngay cang tang, va
pham vi st dung clia PEST cling ngay cang md rong.

18 HMSO{sin HSE4 71 ZHOY_HEHO

] AIDA(Attention Interest Desire Action) RIFdIIREE=3=R kel WlV/ONERENe]
L a

(attention)stz, S0 (interest)S 21, Y (desire)S =7|1, 12|11 S (action)S ot=
Zol2ts AtnYAOZ EME 20| ME, 210 HoKol| QLoIA 20| E|RACt ZLt Eojo
A0 AHXIEZHE 2A SO|1E ZHAF|1 S7E S YO H0f otH 2t 7|28
A 222 LS (= HIE LHEHS 8k SHot= Zo|ot.

M& hinh truyén thong marketing AIDA ( Chu 'y - Thich thu - Khao khét - Hanh déng): Véi
tu duy chd y (Attention), thich tha (Interest), khao khat (Desire) va hanh dong (Action)
cho dén khi con ngugi gay ra hanh dong, Roland Hall d& khdi xudng va n6 dé trg thanh
ma&t chdm ngbn trong quang cdo. Khi néi dén quang cao hodc ban hang, né phai khai
day sy quan tdm va yéu thich ti ngudi tiéu dung va khai day su mong mudn, dé lai
nhiing ky niém manh mé va cudi cung a [am cho khach hang mua hang (hodc ghé
thdm clfa hang).

A
o

HE 28 © 7|70 2H o
Aot oA, 22|E It SFM. HIEQ| 712 THAIA JHE AA|, AM| AA|, A MH[ A O
2= T £ F700f| 22X ME YEE #2lstn o] HEE 174 ol HHALY| ¥ TENA
E X[ st= ME A9 A7 HE X2 A|AZIOICE MIE JHE 2PYol e 84S 0|1 DA
LHOIM MIE 2 HEE &2Y 4= Q= 53HS FAAZUCEM H £2 QA ZH S ItsHHA|
St 20X O Z S|Ao| e D20 A| O 2 7HKE HlE2E 2= QUL

Quan ly vong dgi san pham (PLM: product life cycle management): La giai phap dé
thiét k&, phan tich va quan ly trong sudt toan bd vong ddi cta san pham. Day la mot
hé théng ho trg nghién clu va phat trién theo dinh hudng san phdm nham quan ly
théng tin san pham trong toan bo vong ddi tu giai doan lap ké hoach san pham dén
thiét ké y tudng, thiét ké chi tiét, san xudt va dich vu, déng thai ho trg qua trinh hgp tac
cung cap théng tin nay cho khach hang va déi tc. Bang cach tang hiéu qua clia qua
trinh phét trién san pham va cai thién kha ndng st dung théng tin lién quan dén san
pham trong cong ty, nd cé thé gilp dua ra quyét dinh tét han va két qua la cong ty ¢d
thé mang lai gia tri [6n han cho khach hang ctia minh.

ZE O EIAAHI(VMS: vertical marketing system) RUYREI == e S
m
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Hé thdng Marketing chiéu doc (VMS: vertical marketing system): Con dudc goi la VMS.
Hé thong marketing nham hdi nhap theo chiéu doc. Khdng giéng nhu cau tric thong
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thudng trong d6 nha ban si va nha ban [é chi marketing doc ap, thi hé thong nay nha ThUét ngﬁ’ chuyén ngénh diCh vu Marketing tasncGu

ban si va nha ban lé hgp tac vdi nhau va cac nha san xuét cling tham gia dé xay dung

mdt nhdém doanh nghiép doc. Marketing hiéu qua dudc thuc hién bang cach st dung

cac yéu 16 cla cac cong ty tham gia. N6 dé cap dén “cg cau hgp téc san xudt kinh o RALIE 0 MRS T2 ) R 7|2 MH|ASH H|Z7|FS0| Chaed| HZDH AArsH
doanh - ban si - ban & ”. C6 hai loai: nha san xuat - nha ban si va nha san xuat - nha = 710| ofL|2t 5t HE Dt MH|AZ E810] D2M0||7| O 2 7HK|2 HZ2st DA ot 2E[Q)
ban lé, va la hé thdng can thiét dé phat trién PB v.v... o g

= e Sns oy Lkl Dich vu héa (senvitization) : [a thudt ngti chi su dich vu hda ctia doanh nghiép san xudt, [
=22l S7Ebl(Maslow’s hierarchy o needs) BIS RS SEIZR T 2CH01 KAl céc hoat dong ctia doanh nghiép nhdm mang dén gid tri [6n hon cho khach hang béng
ot 0|20 = D=9 AMalatxt ofo]=2f¥ oS 2 (Abraham Maslow)7t 7HE 8t 57EX] wXHA]
7= O MM @ e B AlRIH @ £4 © Kot H0|C}. 8% £7010] 57|20 K¢l
O|C}. Uct 8717t SRE|H CHS £F0| 857820 Q0102 LIEHT,.

viéc thuc hién hap nhat san pham va dich vu thay vi chi don thuan san xudt hang héa.

Thap nhu cau clia Maslow (Maslow’s hierarchy of needs): Ly thuyét dugc trinh bay . 7|0,:101|_EA_+0,:,;0| el HEHe v
bang cach chia nhu cau clia con ngudi thanh ndm giai doan. Ndm nhu cau tuan tu HEE St M HiZok= MHIAE E0I= YAOR o= HYS 2/l

dugc phaét trién bdi nha tdm ly hoc ngudi M§ Abraham Maslow , d6 la @ sinh ly @ an Giam dich vu hda (deservitization) : La hién tugng doanh nghiép hodc nganh cong
toan, @ nhu cau xa héi @ long tu trong ® tu hién thuc hda. Chi mong muén khong nghiép chuyén theo hudng gian lugce dich vu cung cap thong qua viéc ho trg qua lai

thda man la yéu t6 thic day. Mot khi nhu cau dugc dap Ung, tiéu chudn tiép theo xudt truc tiép véi khach hang.
hién nhu mot yéu t6 thic day.

il . MH|AE TZol| HIeH XIFsEALE HEst7] ofed e 234 (intangibility), A1H|
* ERULELITINETE)] #1290 0fAIS 72 2 o, HOIS OIC|f(paid Media), 2 DIEI0f A HZ Al D240] HeI}7| t20) 8|22 | (inseparability), 723tet ZRE 7t {24 0]
(owned Media), 2= D|C|0{(earned Media)2 F&2tCt HO|E D|C|0l= 2 ICHZ X238} %14 (heterogeneity), EOHEI X S HZS A2 (perishability)g 713 SIck.
1 e 0iCiojck 2 DjEjojs XX0| AAR Rk 0| SH| JHs e Xt & Jrj2 ’ ’

SIO[X| - HO|AE - 227 - A - UE| ZH2 7|2{0|L XX A90| O|C|0{Z Lsict. o= 0] Pdc tinh ctia dich vu : so vai linh vuc san xudt, nganh dich vu mang nhiing ddc tinh
C|0j= nZHO|L} HAZ QI 2H0] 7|40] OfLl F=H|S0f QlshA HM == ZHEOX| b2 7Y - khé ¢ thé giai thich hay trung bay, hay con dugc goi la tinh vo hinh (intangibility) ;
O|Lt E2i=0j| CH3t O|C|of Z=< o|0|$tct. = 0|C|oj= 2} 0|C|o{ 2 A H0|= 0|C|of(X| tinh khdng thé tach rai (inseparability) do trong qué trinh cung cép dich vu ¢é sy tham
2¢H= 0|C|of)of| BichE ol JHH0o|Ct et =0 QIO L2 T2 M 202 HojX|= HE gia cla khach hang tinh khong dong nhat (perishability) tc la khé tiéu chuén hoda va
2|A|E|S S o|ojsiC}, quan ly chét lugng ; tinh khong thé du trif (perishability) d6i v6i cac san phadm khong
Ba phudng tién truyén thong (trimedia): Gan day, khi phan loai phudng tién truyén dudc ban.

thong thi chiing dugc chia thanh phudng tién truyén thong phai tra tién (paid media),

phucng tién truyén thong s hifu(lowned media) va phudng tién truyén thong kiém o IETTESTETERRY % (product), 7+ (price), RER'A(place), Z%l(pormotion), T2 4|4
tién(earned media). Paid media la phucng tién ma ban tra tién va nhan dugc. Owned (process), At2H{people), 22| Z7{(physical evidence)

media la mét phuong tién ma mat t6 chic s6 hitu va ¢ thé kiém soét. Tdc la no dé

cip dén phudng tién truyan thong thudc sd hilu ctia cac doanh nghiép hodc t8 chitc TP trong tiép thi san pham : Product — San pham, Price - Gia, Promotion- Khuyén mai,

nhu trang chu, Facebook, blog, ban tin cong ty va webzine. Earned media dé cap dén xUc tién ban hang, Process- qua trinh, People- con ngudi, Physical evidence - Chiing
cac hoat dong truyén thdng cho cac cong ty hodc thuong hiéu khong dudc tao ra truc ci mang tinh vat ly.

ti€p bai cac chui thé khdng thude cong ty nhu khach hang hodc nha ngdn luan. Earned

nledja lédmediaAmién phf va ngugc l?i véi paid/ me:jia (me<):|ia pl']éi tr/é pf/ﬁ). D? dé,/né - BT TSRS Parasuraman, Zeithmal, Berry(1988)2] 3%0] Bt
dé cap dén su cong khai thu dudc théng qua cac n6 luc quang ba khac véi quang cao. E MHIAEE 29 YO 2 R¥M(tangible), 212 M (reliability), 241 (assurance), 3&4

20 EMESUE MEES 7| ZHOY _HEHO 1. QEOHEsT 2



(empathy)2l 57HX| X1 2 LA E.

SERVQUAL 5 chiéu cua chét lugng dich vu : La m6 hinh do chét lugng dich vu dudc
sang |ap bdi 3 ngudi Parasuraman, Zeithmal, Berry(1988) , bao gdm 5 chiéu: tinh
hiiu hinh (tangible), tinh tin cay (reliability), tinh dam bao (assurance), tinh déng cam
(empathy).

8 7|=% =2 (technical quality) PnEi{ PN I=1ES=R-Tg==siv b= o [ el
o

A7t BRSO, HorRle ZatE(outcome) S8 2

-

Chét lugng mang tinh k§ thudt (technical quality) : [a n6i dén viéc khach hang nhén
dudgc gi khi nhan dich vuy,hay [a két qua co lai khi két thic dich vu.

o M R T EICIEIN)) 1240] £ AMH|A ZZMAS =Y HESIAL 555
ol VIRt2 A HRISE7| 2ol ME[AS A g | ZZlof| 2ot

x|
Bote - (process) FE8E AH| A9
o
fu=}

|
THEl Mol Zet Hefs D1Xl= Ae et

Chét lugng mang tinh chic ndng (functional quality) : d& cap dén quad trinh cung cép
chét lugng cling tao ra an tugng manh vé tdng thé chat lugng san pham do khach
hang trong nhiéu trudng hgp tham gia mét cach tich cyc vao qua trinh dich vy, hodc
quan sét tryc tiép qua trinh dich vu.

] 1512 Cto]o] a3 (fishbone diagram) iSRSNI Edieb N WS P E G

o= ERE Z0toi| cist §I01S 2ot A EstE AOZ QlntA = Hetn = BiLt.

Biéu do xudng cé (fishbone diagram: con dugc goi la biéu do quan hé nhan qua dugc
phét trién bai Ishikawa Kaoru, mdt hoc gia chat lugng ngudi Nhat, chi ra quan hé gan
két gilta nguyén nhan két qua tu cac 16i sai.

« UEEE] 7127123t ©)7t20| Bte|= 712t A(0|Ct B{A|Q 30| 7|2 230 3712
oF AlZt0f 2t YRS HIS R ATtE|= ZH Q20| AHAHEILE

Gia hai phan: La hé thong gia dugc tinh theo hai phan: gia cd ban va don gia. Cudc taxi
la cudce phi xe chay dudc tinh dua theo ti [é nhat dinh tuong Ung gila quéng dudng va
thdi gian xe chay.

o [lEglie5=) OfE o XS 7 |E Q= s O 7IERCH M2 FofEoll= 2 7120| HEx|
1 7|1EE Eafotes POl tieiA = H2 7HH0] ME &= /AN AO[CE

22 HASUSE BB JIEHOR_HELO

Gia hai bac : La hé thong gia trong do ay s6 lugng mua X la tiéu chudn, néu mua it
hon s6 lugng do thi gid mua dudc ap dung cao hon, ngudc lai néu s6 lugng mua 1én
hon s6 lugng tiéu chudn thi gid mic gia thdp dudc ap dung.

< EESEETI ~ 2ol xolh2 7908 uhe A%l 7142 H8stn, 4218018 o]y
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Triét khau t8ng s6 lugng : La hé thdng gid khi mua s& lugng dudi diém so lugng triét
khau s& ap dung mic gia A, trén diém triét khau so lugng thi mc gid B sé dugdc ap
dung.

l 5271z F 2k (dynamic pricing) EdRai=gnks e pNReln PAPSES iy fn el g Ee belorog i ol

Al7|E 7HEATIEOICL S5 Y, = HiY SOilM =2 g8ttt

binh gia dong (dynamic pricing) : La chién ludc dinh gia khong ¢4 dinh ma thay ddi
linh hoat theo tinh hinh thi trudng. Trong linh vuc hang khdng, khach san thudng ap
dung chién lugc dinh gia nay.

Aets S EF XHoi| Mol Tof
I

= Y M|, TV |, DPAIE otk S5

Nhugng quyén thudng mai : Bén nhugng quyén s6 hitu ddc quyén kinh doanh dich
vu nao dé xdy dung chudi dé ma rong thi trudng, cung véi bén nhan nhugng quyén
tham gia vao chudi dé tién hanh ky két hgp dong nhat dinh, theo d6 chuyén giao
thuang hiéu trao dédc quyén ban hang déc quyén tai khu vuc cu thé, san phdm va dich
vy dugc tiéu chuan hda, cong nghé ban hang, kj nghé cling nhu kinh nghiém tiép thi,
nha do, bén nhugng quyén sé nhan lai phi nhugng quyén nhét dinh, tién dam bao, phi
gia nhap chudi.

N 7= ZA(subscription economy) REFSE=RU=gE nipShIESIel=py E ol MR ES =Sl
Kinh té thué bao (subscription economy) : La viéc tra mot khoan phi nhat dinh dé dinh
ky nhan san pham, hodc dich vu.

o BRIl 7| E ZUAE 2| B, HMEBHASE fEC| 2, POkt uidH, 38
Atol i, thHxof /e
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5 yéu t6 canh tranh cla Porter : Bao gom su canh tranh gilia cac déi tha hién tai ,
Nguy cd ti cac déi thi canh tranh mdi, kha nang thudng lugng véi khach hang, nguy
cd tur san pham, dich vu thay thé
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Chién lugc hiéu qua nguyén gia: la chién lugc ddy manh viéc tiéu chudn héa trinh “
ty, tht tuc nham gidm thiéu viéc dau tu von. Doanh nghiép thuc hién chién udc nay

nh3m cat giam va st dung chi phi mét cach hiéu qua, nham cung cap dich vu véi gia

thap han cong ty canh tranh, va thu dugc Igi nhuan [6n hon.

. DHSO| £ LIXE S]] Hlsh MEAS Mt H2HA
Chién ludc ca biét héa - la phuong thic tiép can dua trén viéc xdy dung dich vu dé
thda man nhu cau cu thé clia khach hang.

1L

g +==22|(yield management) Biss=E= DS REPSEIESUPSER eyr= sl =gt SN

S Srptote 2

Quan tri toi uu doanh thu (yield management): la viéc t6i da hda gi nhuén véi nguon
nang luc kha dung c6 gidi han bang cach quan ly cung cau.

. Freemium LB 22 (Free)2t ES(premium)S ZEtt =4O 2 7|2X01 M| AL} HIE
PR NI, 15 7|51 E4 7|0l il M= @3S Bafshe WAS b xL|A D

Dich vu Freemiun : La m hinh kinh doanh ¢ phugng thic thu phi hdn hgp, két hgp
gitta mién phi (free) va phu phi (premium), cac san pham hodc dich vu @ ban dugc
cung cap mién phi, véi cac chlic ndng cao cap hodc déc biét s& dugc yéu cau tra thém
phu phi.

24 gASUSN TS 7|ZHOE HEFH




8 2% (management) EXSelR==E A= oSl E-lek by [IR=t=in/psJ= SNy
La tat ca cac hoat dong, qué trinh, phudng thic can thiét dé dat dugc muc
tiéu clia t6 chlc

8 =%l (organization) [GEERS: [T S= et - =R Rt RS e NES ) ) o]
24, & JiolS0| FsH HAstol ZEtstof stLtS 0|F = 20|, ool ZatEl FTh &=
SSH7L LB 2HS S| QoA Rl HEHEE O] HalH QS mf H 24 TX
OZ &.

La hé théng hop tac dé thuc hién vai tro, chlic ndng nao dé. To chiic a cac
yéu to riéng |é, hay cac ca nhan hgp thanh 1 dudi mét trét tu nhat dinh. Doan thé hay
cdng dong dudc hap thanh khi dé dudce xem 1a t6 chiic khi viéc quan ly chu trugng va
phén cong nhiém vu chiic nang dudc dinh ra dé dat dugc muc dich nhat dinh.

7|9 (enterpraise, company) [ERslEliESel RelE== Rl l=t [V Ie:El

TS +Hot= HEZH el

uin

=x0=2 7

la dan vi kinh té riéng biét, dong thai dong vai tro & mét truc quan

trong trong nén kinh t€ qudc dan, thuc hién hoat dong kinh doanh trén nham dat Igi
nhudn kinh doanh

o QAN A)] ET AMES THE|AZ] Z{02 H|Atte| EQIOZ Atlsiel MES A

= Ao ek A

mio

la sy d6i chiéu gilia dau vao va dau ra dé dat dudc dau vao téi thiéu
va dau ra t6i da.

o s 53] SHHE 2 H 9| Metint ehdofRof 2tet A

lién quan dén viéc c6 lua chon ding muc tiéu va dat dugc muc tiéu
hay khong

8 258 (economy) EauESS =R PAISI=R =S ENES

K

o=
o= &

mo

?let 2 20] H|EI7te Z X0

Tap trung trong diém vao van dé chi phi cho dau ra c6 dat t6i thiéu
dong nhét vdi van dé trong diém dau vao hay khéng.
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o BE(EEIEA) 71gUel RE XHie 2YSH 2y 2Isto] £XIEtst1 0|5 Ml 7
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26 HASUEHE BB JIEHOR_HELO

La viéc cg cau t6 chlc va thuc hién quan ly toan bo ngudn luc ndi bo
doanh nghiép dé dat dugc muc tiéu.

4l

o EE Rl RX|0| EXg dysty| 9ot B0\t S Loto, O apE2 Ag4g
(planning) - A&l(doing) - W7}t T| =8k (see and feedback) 2.2 H7HE.

La cac hoat dong, qua trinh dé dat dugc
muc dich cta t6 chic, qua trinh nay dudc trién khai thanh céac budc 1ap ké hoach
(planning)- thuc hién (doing)- danh gia va phan hoi (see and feedback)

« FEEIEE] 7tiolo] sxistol 2 9 X|ujsts 7|9,
la doanh nghiép ca nhan dau tu, kinh doanh va van hanh quan ly.
. EXFet SO SEHHQIS K|k 191 0| Ato] ZAIXIO]| Qo ARIE| = 7|2 il
2 CHTE 7|0l E{eret 7| SEy.

La hinh thic doanh nghiép Ung véi doanh nghiép quy mo 18n, véi
tu cach la hinh thiic doanh nghiép trach nhiém hifu han trong pham vi dau tu, dugc
dau tu bai mot hodc nhiéu nha dau tu,

e BElUEEED) & 71 ol4tel 70| stz SUE|0f B0l Tl ZAAS.

La mot hanh vi kinh té theo dé hai hodc nhiéu doanh nghiép hgp nhat
thanh mot doanh nghiép.

] 7t2%!(kartel = cartel) ESEEESm o g

o, FrHez sEH0 U

s

O

7|942t0l $TEO2 o

rir
e

.20

ro

EH
=]

la thda thuén lién két theo chiéu ngang dugc giao két gitta
céc doanh nghiép dong nganh hodc céc doanh nghiép hoat dong trong céc linh wuc
tudng tu nhau. Cac doanh nghiép nay van doc lap vé mat phap ly, kinh té.

. £ 7l 0|42] 7|9i0| Y, ANHOZ S2ANS AMst 2 SUEOf T
0| == M
la hanh vi kinh té trong d6 hai hodc nhiéu hon hai doanh nghiép mat
di tinh doc 1ap vé mét phép ly, kinh té thdng nhét thanh mét doanh nghiép.

- EIEIETED)] =7Holate) 7|0] YEM o 2= =2IMO|X|Pt AHHOR S XHIS ge




ogt

B2 Zests 2R,

U 13 mét hanh vi kinh t& trong d6 tif hai doanh nghiép trd [én van déc 1ap vé
mét phap ly nhung lién két dudi su quan ly kiém soat vé mat kinh té.

] tiix|0j2 (benchmarking) kY SISk =Rlime i [ RS == RN o |

QIEHQIH|WY|ES 850 =82 HE A

SR e e ) La viée van dung cAc tiéu chi so sanh bén ngodi dé

ho trg so sanh hiéu sudt hién tai, xac dinh cac hanh dong co thé thuc hién trong tuong lai.

] =H22|(MBO : management by objectives) RS=rrRelr=y i R=1y; R=z:2=FSFste/anl

Mot = 015 Hopshs oy s 2

Quan tri theo muc ti€éu (MBO: management by objectives) [EEXsRERgiglle={oYe 1

ly va cap dudi cung thiét [ap muc tiéu, thuc hién, sau d6 tién hanh danh gia.

8§ 2|2 E=ik] 2 (restructuring) EE=IERSSE=RE = Ed Inipsini=pl e RS Te (C ESSBl
¢

TEL AT E, 2EUES B E s 2

Tl e e LA viée thay dBi quy mo t6 chiic, cd cau kinh doanh, noi
dung van hanh nham muc tiéu chinh [a nang cao hiéu suat, cai thién két qua hoat
ddng clia t6 chuc.

8 CI2A10|E (downsizing) EIES=EpSENIRCIgCIGISE NS 2 plm osk=r= 2ol Ink=
a

thotn 2AH2E S0/= As 2

TR e el e La mt trong cac phudng thifc cba viée ti cau tric, thu
nhd quy md clia t6 chdc nhdm cat giam chi phi va ndng cao hiéu suat kinh doanh.

B Z1=H5 7|5 (strategic alliance) = HUPSiSl bl [ PST=rdiclNo] BIt=geaic/ P RN G RS

IR} 2A E S A

U e La hinh thie tif 2 doanh nghiép trd [én thiét [ap quan hé déi
tac nham tao ra |di ich chung gilla cac bén.

e REICTEETHY X0 SRS 2dsy| floto 22 FHAS0H M 25UeS HA|
St= 1H.

Ol e 4] La quiéd tinh dua ra phudng hudng hoat dong pht hdp cho thanh
vién clia t6 chiic nham dat dugc muc tiéu clia t6 chic.

28 HASHSd WS 7|ZHOE HEFH

J 2lciH(leadership) E=Eia=esi= ElePN= =S e lol=Jul NS gs =gt o1
h h

Ll B ce ST La quéd tinh tao ra anh hudng dén

moi ngudi nham dat dugc muc tiéu.

e BB ETETRUECRI S5 S48 71 Aol @43 2|52t k= 2|

YolE

huyetianhidacitrenicoiscitorchatitraititheory ) I ER A NIRRT E I NGET)
trong dé khang dinh rang nhiing ngudi [&nh dao uu ti vugt trdi [a nhitng ngudi s& hitu
to chat dac biét .

8 2| &0 sl 2|0| =(behavioral theory) ElElR=rsE Pl e RS Rl sy =)
Thuyét lanh dao dua trén cd sé hanh vi (behavioral theory) IERVABE Rk 0 qsllgly

rang hanh vi cu thé ctia ngudi [&nh dao s& phat huy ki nang l&nh dao.

i 2IEi 2] &20|=(contingency theory) EXSEES v U=t SR IEOY

Sith= 2|HY ol 2.

Thuyét lanh dao theo tinh hudng (contingency theory) [ERI Y RelgleRe:(gl-Mat:11"

luic 1&nh dao hiéu qua nhéat ton tai tuy bién theo tinh hinh ctia t6 chic.
o e e ) SIAMZRE shedl K80t &8&le driel Me| Te 7HaE X1z,
ZFX7h SOiE A=

e e la mot chudi cae dit lidu, tai liéu d& dude xur ly dé st dung
mot cach hiéu qua trong viéc dua ra quyét dinh.

] AAEEAIAH(MIS : management information system) ReR:l=enigt Sl sI=IS
) =20, © = ;BI'E —_I'lAO-IR

o =
=8, X2, 713, MY, Se2o=M ot 229 251 oA EY, SHgsS XY
A
iy

5, Ml
S| Het

hop cac yéu t6 dé dé ho trg t6 chic hoat dong, dua ra quyét dinh cling nhu cac hoat
dong kiém soét cla t6 chic thdng qua viéc thu thap, xt ly, luu trll, cung cap cac thdng
tin lién quan dén hoat dong kinh doanh.

1] M2k 2IA| AH(strategic planning system) BRIl bs IS E 2 i E=in Redr Syt
Hot= HDEFS e ARES 2FBES 5= FEA




L& hé thong théng tin
hé trg hoat ddng kinh doanh cho cap quan Iy kinh doanh cao nhét, hay thanh vién hoi
dong quan tri thuc hién viéc cong viéc nhu 1&p ké hoach chién lugc trung dai ky cho
doanh nghiép.

22| EX|A| A8l (managerial control system) Egdg=REelir Rl El-cs=g=rap s N

AH|
=0

Hé thong kiém soat quan ly (managerial control system) [ERER WA TNl
trg hoat dong qua ly kinh doanh cho cap quan ly kinh doanh th(r cap.

e R UEEELETE) S27|20| M8& = &, £3| Clefullnt RHH 22 HEI L0l 4

YEl= e B2 29 Ho/HE He

el e e ) dé cap dén mot lugng rat 18n dT lidu dudc tao ra trén
cac mang nhu Internet va di dong, nai ép dung cong nghé thong tin.

8 &5 7| =(information technology) E=Rei=t (v e 4=t o R =FUIE /== e ol =)

HIo|A & BE FEXARE SHSk= 7IaH 71,

T e e g e e e e ) MBt khai niém ki thudt dung chung
dé chi tat ca céc tai nguyén théng tin nhu phan cling may tinh, phan mém, mang
truyén thong va cd sé dif liéu.

J A& A AH|(information system) ks id=tn TR ole s = ol

ASTEL 0] A[AE,

L e G e e | MOt hé theng phan mém dudc cau thanh

bang mot chudng trinh may tinh, ding trong viéc xU ly cac loai thdng tin.

Y e-H|=L|A (electronic business) EEEI=IIRdI=PE=NvE=xeiec bl el R == pARs|
F

o2 et 22/9l(CIIY) FYYAS T,

el e e s e | La phuoing thide kinh doanh tryc tuyén (k
thuat s6) trong d6 cac hoat ddng kinh doanh ctia cong ty dugc thuc hién dién tf thong
qua mdy tinh va Internet.

8 HAE A7zl (electronic commerce) RllEPISEUE= oI ERPSI WAL ES=tSpirsIer=

7etets Al s e

el e e e e | La mat phudng thic giao dich dién tf

30 EMSHsL HSEs 7|=HOY HEHN

san pham, thong tin va dich vu bang cach st dung internet.

8 SH[SN HHA(mobile commerce) Ei=Esniarisoq=1z s TiylbIi=NolF=2-1lo: ol =20/ [J=]

KU|A S o A4 WA,

e el e e e e =i ) La phudng thidc giao dich thudng mai
thuc hién cac hoat dong kinh doanh trong khi di chuyén bang cach sif dung cac thiét
bi di dong nhu smartphone, -

] M EAl J7|&(information communication technology) ARSI E=ISPN=L]le]

SUIRte AR} 210 HEES FaE ]SS B,

Cong nghé truyén thong thong tin (information communication technology) |t
cdng nghé trao ddi thong tin gitfa ngudi nhan tin va ngudi gl tin bang cach van dung
viéc truyén tin gifa cac may tinh.

o LY LIYESGEEREED] ZAFEOl| HI0IES X&sh= 71=0/H, 801Y.

Sl E T R e e | La thudt ngtt dé chi kY thudt luu trf diT liéu trong mdy tinh.

4 CiloE] gllo{ol2A (data warehouse) = MIZ L ES IS e BT ip/ T=Ior=gu k= lel g ul el

HE MO E MFshE 7=

Ll D e e LA khai niém 18n hon co 3 diT liéu dUng dé chi ki

thudt luu trlt mét khéi lugng 18n dif liéu da dang hinh théi khac nhau.

J XA AH A|AH(Knowledge Management System) EdRsESSlelpni= s [B PSS

o, ARAAIZIN, MEMAEH 5)8 HRMOZ ple|sts HEAIAHO|C
Hé théng quan ly tri thiic (Knowledge Management System) RERI IR T-ge IE Y

thdng tin cdp do quan trong cap do cao, quan ly tri thiic mang tinh chuyén moén nhu
bang séng ché, ban ké hoach kinh doanh, ban vé& thiét ké san pham,---

] FALE X2l 2H2|(enterprise resource planning) EiRaE=EERokS
HEYI2 AZSIK otLie| STAAH XS 5610, 7|DXAUE 5
of MefolH 7)&.

o1&
—

Quan ly nguén luc dau tu (enterprise resource planning) RERSAGITESlt-gal Il
chién lugc dé quan ly téng hop nguon luc doanh nghiép bang cach viéc xdy dung hé
théng hdp nhat két ndi toan bd ngudn luc nhan sy, vat luc véi mang luGi méy tinh




] 22AS2E](supply chain management) Ears e VN AENCIPN=R et RS == El |
0l8 QX OZE 28listy| 2ot HEH T2 MO Z KEM| HM20|H 7|&.

Quan ly chuoi cung ting (supply chain management) SRIENRIE A e T R (Vo's
quan ly luu thdng bang chudng trinh may tinh nhdm van hanh mét cach hiéu qua
chudi quan ly luu thong lién két gitta nha cung cap, nha san xuét va ngudi tiéu dung.

i H|=L|A Z2M|A 2|Alix|L|oj2(business process reengineering) EARsieliETENWENS:4

ZHAZ 37O JHMSH= ZATZH0|H ZASIAl 7|4,

Tai cau tric quy trinh kinh doanh (business process reengineering) IRl R
kinh doanh, cong nghé déi mdi kinh doanh nham dat dudc su cai thién dang ké vé quy
trinh kinh doanh ctia doanh nghiép.

o BEEEROIEEIRN G TGN AFRS] X5t 22 datg o 4 QT2 JidtEl ZHEH

ATEQ 0l IRIAS U,

U e B e e e | La chuong trinh pham mém méy tinh dude

phat trién dé cé thé hoat dong nhu tri thdng minh con ngugi.

i ALEQIE{L(1oT : internet of thing) ESISPNe=1t[RRSVNFIPNI=ge = et vl Rl S P

AEot0o] A=l YEE 8ol 0|83t= 7|as 2.

Mang ludi thiét bi két ndi Internet (10T : internet of thing) [EL AL R IRe: R oS
dién tUf vao tat ca cac vat thé va két ndi mang khdng day dé thu thap thong tin cac vat thé.

. SN HEYINM 2 HEES BS Befots SAHERRAM, U]
EQF HOIPI 3522 HAFEE H5, 7|5, Bttt 38 EoV|a.
la c6ng nghé bao mat tai chinh, cd vai tro nhu
cuon sb cai giao dich phan tan trong dé quan ly dong thai tat ca cac thong tin giao phét
sinh trén mang UGi vién thdng, ngudi tham gia mang cling kiém chiing, ghi lai va luu trit
thdng tin giao dich.

Y 222E HEE(cloud computlng) ARE SIEQOILE AT EQO| S 7Hatel ARE Xt
S WM ALSSt IR E X2t HFE YA Ue

I B e el el ) La phuoing phép dién toan dé cap dén viée
thué, st dung va tra chi phi st dung cho viéc s dung ngudn tai nguyén may tinh ao
nhu phan cling, phan mém.

32 gk BEL4 JIRHORY_HEHO

J RHIAEA HFE (ubiquitous computing) RalS RSP [EE-2R= = PNt

FH 7|lzs 2

s

I G el T TG e ) La cdng nghé mady tinh khong day cho

phép nguai dung co thé st dung may tinh moi lic moi nai.

o BT ENENER] SRR E4IHLIE, & ZR S SAlst=m Ladt KA1 53,
SH, MY S 22 X2EHO BE @S MAXCZ AFo= 1y
e e e e LS ) La qud trinh dinh ra d3c tinh, ndi dung clia mot
cbng viéc cu thé nao dé, nghia la dinh ra tat ca cac yéu cau can thiét doi véi cong viéc
nhu kién thic, ndng luc can thiét dé thuc hién cong viéc, mic dé thanh thuc, trach
nhiém -+

i ZI27|= M (job description) Rgs it v [Feysiel e Siet gl R g (B SE

S LHet FAlof 7|zt 2A.

trién khai cong viéc va cac van dé lién quan khi thuc hién cong viéc dua trén két qua
phan tich cong viéc.

8 ZIH M| M (job specification) ESEMEISISIRNE= v ISR,
g |

of Wzt Seielo] X4, 5, 715, YS S8 Yz

Bang tieuichuanicongviecijobispecification i EN TR el matolKe Pl [ Ne IE IV
cau cong viéc tUr ndi dung ban md ta cong viéc, ban ghi lai theo mau cac diéu kién
nhu kién thic, nang luc, ki ndng, hoat dong cu thé can thiét clia ngudi lao dong dé
thuc hién cong viéc.

i X247 (job evaluation) RARSEHSIIPNI=R=bsie/ AR
DAL e e (e E L)) La viée xac dinh gid tri tiing cong viéc.

o R (G EETN] 2274010 P45, 224H, X4, BT 58 Holsh= FAL




La trinh ty dé danh gia nang luc thuc hién cong
viéc, thanh tich lam viéc, trinh d, thai do.

- EEEXTIETEIR) Seieiol SxIgraig Sloto] AIRCl= gigole|ol 2hysiel o

St
=R

rin
iy

g
=T

ng

La toan bd phu cap gidn tiép ngoai luong dugc thuc hién nham
nang cao phuc gi cho nhan vién.

8 H|oH| = (suggestion system) [ESISIEEecv] W RN v e e E R o I POl = RN B

0] H|Qrot== oL, -5 HI2tol| i M= HEsHH 24

ot
rir
=
H1

la ché db tra thudng mot cach thich hgp doi
vdi cac dé xuat xuat sac nham khuyén khich cc thanh vién trong t6 chiic dua ra dé
xudt cai tién lién quan dén viéc van hanh t6 chic hodc thuc hién cong viée, -

o IS EUEELCOR ERIES 7[0{0fl M S| SHO|LF S0HS DO B it 2

SHel o= Es (ol @M O /el A A} 3= M=

ch

rlo

La ché dd thu thép thdng tin vé bat mén, bat
binh ctia nhan vién trong doanh nghiép nham loai bd cac nguyén nhan dan dén su bét
man, bat binh trudc khi phai giai quyét cac van dé nay thong qua thuang lugng khéang
nhu thugng lugng tap thé .

3 0HAIE! (marketing) BRI

s
Hot= MiSah M| 20 Wi IHAZE, Z2ae| Y RS

il
10
1o

La qua trinh [&p ké hoach va thuc hién cac hoat dong xuc tién,
tao ra san pham, dich vy, dinh gid, quan ly 16 trinh dé tao ra cac hoat dong trao doi
nham dat dudc muc tiéu clia ca nhan, t6 chic.

3 0p7|E12t2] (marketing management) ESSleiR=r: =Sy in Nel = 2= PNt R el o]
8 259 A=l SRI5h A5t SH[Sh= 22 :

La hoat dong quan ly gom thiét ap muc
tiéu doanh nghiép, lap - thuc hién - kiém soét ké hoach hoat dong tiép thi nham dat
dudc muc tiéu dé.

o
HS37| flot] EXRE 4, 245hs s 2

3 gAig:
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La viéc thu thap va phan tich tai liéu lién
quan dé cung cdp cho ngudi dua ra quyét dinh thdng tin hifu ich cho viéc quyét dinh
tiép thi.

i ENHTCHHEH (focus group interview) [ NE EIRuESTE BpNe=s=g)
CE ot OHg o FRIE MAISHo] O FH|Q 2HE EES SI=R HORM KR E +8dls
=]
=

5
i
=
H
i

La phudng
phap thu thap thong tin dua vao viéc tdp hdp nhém déi tugng phdng van khoang trén
dudi 8 ngudi tai mot ndi, sau do dua dé tai tly y va thao luan xoay quanh dé tai dé.

- EEETITIYTNN] S5 asoixl X0 2/s) S50 K2k JHelxiel SRyo|Lt 2
NP

La tdm quan trong, mdc d6 quan tdm mang tinh ca nhan nay sinh
va dudc nhan biét thong qua su hiing thd trong tinh huéng cu thé.

] 91X S =3} (cognitive dissonance) ESCINZ RSE=R I [ k=Rel ==Ll === 30w [Pl (v 19T
Khalo] MEHO| t1 22 ZI017t0f Chist 20tZS 2e RS 2UE

Chi trudng hgp trudc khi ngudi tiéu dung
mua san pham va cam thay théa man hay bat méan, ho c6 cam gidc bat an vé viéc liéu
su lua chon ctia ban than ¢ dlng dén hay khong.

i =7{ZiEk(reference group) EilII= EREE- 2=l k== N1 PRFr SIS Ay =] [W o b= R
T, SEAY, X539 50| US.
La cac nhém c6 anh hudng dén théi do, hanh vi
clia c& nhan, gom ¢4 gia dinh, ho hang, ban be, dong nghiép, cac nhém héi hop, giao luu

o [T AIZ M 23t (segmentation) - SEA| X (target market) MY - ZX MY
(positioning)| Al EHAIO]l A O|201X|i= H2ts 2t
la chién dudc dugc tién hanh theo 3 budc : Phan khdc thi trudng
(segmentation) - Lua chon thi trudng muc tiéu (target market) - dinh vi san pham
(positioning)

i AZ RS segmentation) ReiTREINES= =R WEIRs L bRy el RSl b
LeIZ{Hs S)ofl Wef Lis= A

ok




UL e e e e L3 viée phan chia mét thi trudng theo cac dac

diém (bién s6 dia ly, bién s6 nhan khau, bién s& tam Ly, bién s6 hanh vi,v.v.)

8 SEA|Z(target market) Ri=IEPNPSES MNPV Ritleg 1054 rsbl oG A wSat

=50l Ao MEE AF.

e e e e e ) LA thi truding duge cong ty lua chon (3 thi
trudng hap dan nhat dé trién khai cac hoat dong tiép thi trong s6 cac thi trudng dudc
phan khdc.

pham nay la san phdm nhu thé nao”.

Y 1283722 (customer relationship management) EdRaldPSRnEmIEI=gnltipskel=,

aBL| ?Iot ArgdtE nAEte| 7| Ho|H Jls.

Quan ly quan hé khach hang (customer relationship management) EEReTEGI
thic, cdng nghé quan ly dudc st dung dé thuc hién quan ly khach hang tai doanh
nghiép mot cach khoa hoc.

o Sy =IO 2 (strength) it 28 (weakness)g X2 22] 7|2 (opportunity)2t 2|
E(threat) 2012+ CHEAIAH TS JHekst= . 0] W|7EX] 2019 B{2|2AHS ThAf SWoTzt

1 2E

la phuong phap phét trién chién luge ndm bat yéu t6 diém manh (strength)
va diém yéu (weekness) cla t6 chiic-la yéu t6 ndi bo cla t6 chic, dé déi ing véi yéu
t6 Ca hdi (opportunity) va Thach thic (threat) dudc cho la yéu t6 bén ngoai t6 chic.
SWOT la chil cai viét tat clia 4 chii cai dau 4 yéu t6 dd

4 217122182 cost leadership strategy) MAH OHE S XX Lo BE 2okol|M 2712

S0 BHS| AL HiES2| 7HA S MPoH 2oz ZdHS 22513 HE

Chién lugc dan dau vé chi phi (cost leadership strategy) [ER IR0 RIEEEN
bdo nang luc canh tranh bang cach giam chi phi moi linh vuc ndi bd cong ty nhu san
xudt, tiép thi,v.v, [am cho gid thanh san pham cong ty thap hon cdng ty canh tranh.

- EEEEE el AR MEststod SYAROIN ZHAIRC S 2715 7|
HIOR ATL0|S MOPLE T HES SANOZ FULIIS SiEct X} oh 2L,

S e S e e ) A chién (uge nh3m dat dudc |gi thé canh

tranh dua trén cd s3 chi phi thap trong mét thi trudng cu thé bang cach phan khic thi
trudng , hodc dam bao gi thé canh tranh dya trén tinh ddc ddo ctia san pham.

Chién lugc khic biét h6a i el iz a0l 1 chién luge nham dam bao
|Gi thé canh tranh bang cach cung cap san pham doc ddo khac véi san pham cong ty
canh tranh.

o Ll EE e Tl T AT NG A B HMIZOILE AME| AT ZH= MEOZIN 7HK| 7t OFA|

Y=o WP 22 BHIE sf=tis 8.

Vel s Re e T e = NGi dén gid tri clia san pham hodc

san pham clia mét dich vu trai qua cac giai doan giong hét nhu vong dai cua sinh vat.

) M=K 22 (manufacturer’s brand or national brand) NN R PPN R=EI ==

SABID EASHE BAHE,

Thudng hiéu clia nha san xuét (manufacturer’s brand or national brand) g

thuong hiéu nha san xuat gan riéng cho cdng ty minh va ra mat thi trudng.

i SEA a3l = (distributor’s brand or private brand) EEFSeNZ R IRES =Sl E=t0

xr) 9| HAC S HERSIT EA|SH= BaliE,

Thudng hiéu nha phan phéi (distributor’s brand or private brand) JERGEsa- a0
dudgc yéu cau va ra mat trén thi trugng tir kénh nha phan phoi, khong phai tir nha san
Xudt.

DA0| OpS 0 X2 T BAE ARlo| 2HE oojg.

Nhén (e el L dé cp dén sdc manh cdia chinh thudng hiéu ndm trong tam
tri khach hang.

=R (TENT ETATEE)) OfH MES SR L] of2f 7H] 221 0] 50| Z204Z1 AfEfo]

H EM% AFS0] 1 EME 0|52 00| S0{2 HO| AEXE LOoEE A

e e T e e La hoat déng dua ra mot s6 tén
thugng hiéu trong mét danh muc san phdm nao dé, thdng qua viéc nay tim hiéu xem
liu ngudi tra i diéu tra da ting nghe thay tén thuang hiéu nay trudc do hay chua.
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o BRSO RTENENECI SEXDt st MERR0M 42t BHES XIEH st

A

rr

la viéc ngudi dugc hi tuy y liét ké cac
thugng hiéu ma ho nghi t6i trong mét danh muc san pham.

. Iilz“.-(product) 712 S E2 2AE 72 ESATY] 28 Al HSE = As A
(Xtsxt &, So2l, Hiofm 3, 3H 5).
La bat ¢ thr gi cung cép ra thi trudng dé dap Ung nhu cau cd
ban hodc nhu cau thi cap vi du nhu 6 6, sach, budi hoa nhac, cdng vién giai tri, budi
biéu dién,v.v

o R TEE Tl ol £ RZRI7HHONES B17| 2/sto] TLofRtofA| HSdhs 2

EMZE Y 55 UNIE 2

La toan bd céc san pham, tong hgp cac dong san
phdm ma maot nha san xuat cu thé véi muc dich ban hang cung cap dén ngudi mua.

- IS motesoz NBEiLt £ MEme ¢Alslof HiZes BE Bs,
SOETEES

La tat ca cac hoat dong, |di ich, su thda mén dudc cung cap nham
muc dich ban hang hodc dudc cung cap két hgp cuing cac hoat dong ban hang.

] £t227}2(odd pricing) BdEEERSESES
5tod MAlgt o2 M AH|XEZ BtoiZ 7+ 0]
=i

yzl T HA S HRIAA = A

E
o
CHEr S0 ML= lets & S HE A

la viéc dinh gia va niém yét gia trong do gia dugc giam
théng thudng thap honl, 2 béc so véi hé théng don vi s6 thap phan, nham muc tiéu
tao cho ngudi tiéu dung an tugng rang gia da dudc giam xudng muc thap nhat.

8 =7171Z(reference pricing) EXIPNS{URG LSl paBans= e ple-TR i PNE1Y [P oN !
U= A7 LIEUHRS M7 |ES we
la tiéu chuén vé gid ma ngudi tiéu dung da c6
trude khi danh gid mic gia cia mét san pham nao do.

o (BTG BT E IR ®ZO|LE AH[AZE AH|XoAH MY, RE=E Z. 0FHE

B2 22 HifZRet 0T o

La con dudng ma san pham, dich vu dugc
truyén thong, luu thong dén ngudi tiéu ding. Kénh luu théng con duge goi la kénh
tiép thi hodc kénh ban hang.

Ab

o BRI 7IIS0] 4F 9 7|ol| Cifeh AHIX7} 7HX|= O|0|X|S 2H2|5t7| fIst
O 45, LIOp7L 71 ol| 2ot 2 E AH[X0IA| QMO 2 TESIIA} St Az,

la chién ludc doanh nghiép ndi luc truyén thong
dén nguai tiéu dung mot cach co chl cac thong tin lién quan dén san pham, hon thé
[a théng tin doanh nghiép, nham muc dich quan ly hinh anh san pham, doanh nghiép
déi véi ngudi tiéu dung.

] PPL(product placement) pdgskan

Quang céo gian tiép

Y iS22 (financial management) 7|e| X2 E} HEHste 7| S0 AR E X2

|
of THI 280 2Pt BES A, T, SNTORM 7 ASEE LASIR= Upio| U5,

La mdt chudi cac hoat ddng nham dat
dugc muc tiéu clia doanh nghiép théng qua viéc [ap ké hoach, diéu chinh, kiém soéat
cac hoat dong lién quan dén dong chay von doanh nghiép nhu huy dong va van hanh
nguon von can thiét cho hoat déng doanh nghiép.

i A= 0l M(capital budgeting) BISRUR = PNE=I=PN i PN EV RN [ psiel 1

o Az|sle = O Oty
2 +Eote 252 2.

La hoat dong |ap ké hoach tong thé cho
viéc st dung von nham duy tri hiéu qua st dung vén tif 1 nam trd [én.

. Ext2 olstod J|chels ojel #BRUl SRl H2

] $§1H7 FXI(NPV : net present value)oll 25t EXFEH S St= E'Jté.*.

La phuang phap danh gia dau tu dua trén gia tri

dong hién tai (NPV: net present value) dugc tinh bang chénh |éch gitta dong doanh thu
dugc ky vong tir dau tu quy vé thdi diém hién tai va gia tri hién tai dong chi phi.

] 2Hx1E (working capital) BRI PN =N,

La tai san luu dong, mot trong cac tai san cla

EO| YXHKIE At

:Io

-
=8

njo

doanh nghiép




B xi31x}A(inventory asset) RatI=sISiREs S In R E PN
P L e s e LA tai san dudce luu dé ban hang.

8 =S A& (financial market) BUEER 2N iNe= =N PN [C/Ne=elEes =t Rl =te PN

e e e G LA thi truding [uu thong vain gilla ngui can
vON va ngusi cung cap von.

. I}EHIR(costofcaplta) 7|210] AHES ZEHSt0l ALRSHT AHEH| 2 IOl | KHEALRY Cf
ot f7t2 K| Zste HIR,

Chi phi suf dung (i dess i i La chi phi doanh nghiép tra cho ngudi cung

cép von déi vdi s von doanh nghiép da huy dong, va st dung.

o LIEEEIGCRUEG LRI TE)) 7122 0|28 e 31 K E0|OZ Lirs 2.
Sl e e thé hién viée quyét dinh chia lgi nhuan doanh

nghiép thanh ¢ tdc va Igi nhuan gill lai.

] M A-2 2| (production & operation management) RE=Io][BAIEIES= RN R/t
X

oot AHps AHo| JEi= BEfohs &, OB J2%t 7|58 +dstY| /5to] AEEE
—

ly cAc ngudn luc can thiét cho viéc san xuét san pham, dich vu trong trang thai téi tuu
nhét, dong thai [a viéc dua ra quyét dinh dé thuc hién dudc chiic ndng do.

o R n2o] FR0]| [ AZFS Aok EAL
S e = L3 phuging thie san xudt véi s6 ludng nho dép dng theo don hang
clia khach hang,

o EETTY cun|Eo| AARZH0| WA MEIAIBTHS GEX|DH CHZFARARS Obl A ARSIER2 M
ZE(of), = Bof2) T 2SO0 MAISHS WA

SELL S G La phudng thic san xudt trong d6 ludng hang hda san xudt cling 1
loai san pham 16n han san xuét riéng & nhung khdng phai san xuat hang loat.

HES CH2tO 2 MAKSIO] 2EX ChA0|H| 226121 5= AAHFAL

SELEl e e La phuong thic san xudt mdt ludng 16n cac san pham da dudc
tiéu chudn héa, nhdm cung cap hang héa mét cach dai tra.

HZ3}(standardization) ISR A ER W EES =Rt Ligveeie b= == ikl eda)

E%%’S%@E*H CHEFdALS THSOMA| 3t Wit & R80 Q5=

LR e e b A viee thdng nhat quy cach san pham, thong s6,
nguyén vat liéu,v.v--vé cung mot quy cach nhéat dinh, nhg do, ¢ thé thuc hién viéc
san xuat hang loat, c&t gidm chi phi can cho san xuat va luu théng hang héa.

Y cHa3H(simplification) Xﬂ 1} BEZO| HHIE 9tY| 9loto] 2R HE 87, BE, 3

7| 59 582 &0l A tese 2t MEo| #9550 0.

GL el e il La vige gidm bét cac chiing loai san pham nhd loai
san pham , danh muc san pham khdng can thiét, kich thudc san pham,v.v--- Két qua
cla viéc dgn gian hoa nay la danh muc cau thanh san pham s& dugc thu hep lai.

o Rl (R AT EFHNES TRE o2 MASH= O|0|2 ARE|7|E 811 CHA| §

= =
FHIZ Mitof A0IM ZLLIES] 22t & 20| QoA ity srfg F78h= 22 0|5t
7| g
La thudt ngll dugc st dung dé chi viéc chuyén san
xudt mot loai hang cu thé, thém vao doé, thuét ngtf dudgc st dung dé chi viéc phan chia
noi dung cdng viéc, hay phéan cong lao dong trong viéc san xudt mét loai hang héa cu
thé nhdm nang cao nang suat san xuét.

) 4424 (productivity) RYCTENLIES=RUN G IEC IV IR PSR- L TR =Sl
AEEIA=7E L= X H.

VLBl e e e ) La tiéu ehi chi ra cae yéu t8 dude dau tu cho viée

san xuat hang hda, dich vu dudc st dung hiéu qua nhu thé nao.
o kel I'“(qualitative W) SIAEERIS0| 2Holo| ZEof ofsto] FEEOZ o
Sttt
e e e e e s | LA phuong phép ngudi quyét dinh

dua ra du doan mot cach chi quan dua trén kinh nghiém ca nhan.

1Y M2kM 7| (quantitative method) PaEESNpNEEE= RV =R BRI )
Phuchgiphapidinhilucnz quantitativeimethod) BN Vel -Ae TR SR Re I o=18

It

EE\l
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dua trén can clf cd 8 la cac tai liéu, chi s6 trong qué kh.

o ey Bl 2EHO 2 N0 1E7EX|9] 7120l Thto] 719 TA|e SEE0[1 JHE

a viéc 1ap ké hoach tEng quét toan cong ty cho ky han
thong thudng tir 2 thang dén 1 nam.

RS At XS FL0|

(= =2

) xtxfA 2|2l (MRP : material requirements planning)
X7 = EE ok A=

La
ké hoach dudc ldp nhdm muc dich dé nguyén vt liéu dugc cung cap ding ndi ding
khoang thai gian can thiét.

orst

IS0 HIZ3F 2L

« BEEE] st5iof s 71942l 71853 E= At
la viéc phén bd nguon luc, nang luc san ¢ cé gidi han cua
doanh nghiép vao cac cong viéc.

o
o
rir
N
fio

o Rl TNVENG) SIME, BHHIE e AMECEM A £ TS 2lote] 2aE0l Zat

Hxsel ds 2.

gbm cac san pham dang trong qua trinh san xudt, nguyén vat
liéu, hodc thanh pham dugc luu trit dé st dung hodc ban.

A O]
T A

et
0jo

8 == (quality) EScISseR=t==lv Ru el @Si=igs (o]
C6 thé dudc dinh nghia a tinh thich hgp véi muc dich st dung
clia ngudi tiéu dung.

o EXTTSITENEST] ={AI4AHUIT - just in time) AIARIS Aat0] Rst RAS Hojol &
AR 17 ra*e WA ARIS 2, 0] AlAB0| Ao DEHOl SHE M1 A4
sio} Trrmorg Sot 88T, BUTAS St 027t £Xtolo] ksl

La hé thong san xuat khdng cé hang ton kho, dugc
thuc hién bang cach dua cac yéu té can thiét phuc vu cho san xuat vao ding thdi
diém. Muc dich cd ban hé théng nay hudng dén la giam thiéu t6i da ton kho, dién tich
luu kho, théng qua dé cat giam chi phi, cling vdi viéc ndng cao chat lugng san pham
nham t&i da |gi nhuan cho nha dau tu.

42 NS HBL4 J|ZHOf_HEHO

i A0EMER|(smart factory) EEp R Rl RIVRIPNES “KIOHH 0|E Ar=eiHUY

OF HiZstD HOIHE MARZIOE 47stn Aol B Lf BE MES0| YB Qs
2T 1 0|2 Bl SR ulof Wt AAZ HofEls BEE U

=T

rl

-

0

La nha mdy c6 thé tu kiém sodt bang cach
lap d&t cam bién cho thiét bi, may mdc bén trong nha may, cam bién dudc két ndi véi
mang internet cac vat, tir d6 thu thap va phén tich dif liéu tai thdi gian thuc té, nhg vay
c6 hé quan sat toan bd tinh hinh bén trong nha may mét cach 16 rang. Nhg ¢6 viéc
phan tich tinh hinh bén trong nhu vay nguai ta c6 thé ty kiém soat nha may.

ZA|AHI(FMS : flexible manufacturing system) EAESSIRIE<ESLIPNE=x-
I % H—POI MAAA-OR EBBI0] CHES A AtEA0] QlojMe| 8541
Aol Me 2 Mitdg SAl0f| EAEtIR} St RIRAIARY.

ﬁ nH>
0F %2

t7
b
La hé théng
san xudt tich hgp cong nghé tu dong hda va cac hé thong riéng biét hién cd vao mot
hé théng san xudt, nham viia dat dugc ndng sudt cao trong viéc san xuat hang hoat,
vUa dat dugc tinh linh hoat trong phudng thiic san xuat hang riéng lé nhiéu loai hang.

] 22H|2122](SCM : supply chain management) == lraguys T vl[= Bl
AR E R7|FC = A SHLe| 7|YK 2 S20]= HAAARS 2l

rr
U

La mot hé théng san
xudt dugc tao thanh bang cach nha thau cung cap phu ting linh kién va cdng ty thu
mua phu ttng linh kién két néi mét cach hé thong véi nhau tao thanh mét hé thong
san xuat hoat dong nhu mét cong ty théng nhét.

.;|91 2 E 2lIX|L|0{ZI(CE : concurrent engineering) RyE=Rt i =i -/ FT LS8
tof SO AHEGHE0| MZ 21U ZAE SXISHHM O5E = Z2HEES ME 2 =510],
BERO HRE SA0| HEHMOR 23lSH= AMER A4

o e

La phuadng thic san xuat mdi
thuc hién song song dong thdi cong viée cla tat ca cac bd phan bang cach cac cong
ty lién quan dén viéc san xudt hang héa nhu lap, trién khai ké hoach, san xuét, han
hang,- duy tri quan hé gan két mét thiét vdi nhau, dong thdi cling trao déi vé cac van
dé dudc du doan trudc.

o B EUTEED) 25, 971, 118 £ Axet 1 orstollM, S&tt S5 24st7] 2l

=20
A-i o|xd :&! II‘O o |:|-7;”H:|§ EOI"l.'— H| HfgI o

[ PR [ R
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la hoat dong dua ngudn nhan luc, vat luc vao mét cach khong trung
[8p theo ting giai doan trong diéu kién gidi han nhat dinh vé chét lugng, thdi gian giao
hang, chi phi

J 7|22 (management of technology) NS¢ En/t=lniie:te: el R =g b/l Ipf e
fo| =

X oS 7, ot AS So10] TE/0| Hafnt 2y

a viéc lién két cac nguyén ly ky
thudt, khoa hoc, kinh doanh dé [ap ké hoach, phét trién nguén luc k§ thudt, thdng qua
dé 1ap chién lugc, muc tiéu van hanh cho t6 chdic va dat dugc chién lugc va muc tiéu
dé.

8 7|=2314(technology innovation) Kl Re={GFN P E=2 s e F=lo] M NES=I= el P/ R

ots 2+

I'II'

La qué trinh cai tién hé thong, san
phdm mang tinh cong nghé dudc tao ra trudc dé.

J A7 (R&D : research and development) JES=EI( =B SRl amiE== TR
developmente Ol2{gt AP IHE 7R 2 MELTH| THsH= HUURE TI2)7|= 252

Qlol.

Research la hoat dong
nghién clu cd ban va nghién clu Ung dung, development la hoat dong phat trién dua
trén két qua nghién cliu dé dén khi phét trién nd thanh san pham.

4 NS HBL4 7| HOf_HEHO

0




<BIEERN 71exoz s AFRO| JHSROLE M A WR0l| AF20| RSHE|AT ZoKH|
(virtual advertising)

la chi phudng tién quang cdo st dung cong nghé nhung né da ting bi
han ché st dung do cac quy dinh vé phép uét (virtual advertising)
o [dzsml MEaF el Heof ol 20| i El= A (pre-printed inserts)

[a chi t& in rai dudc gui kem cling véi bao in

2t

- EEETEETE = ohy o5 Eo0] sttet Meisjofst 20 et 25

I'II'

Nghia la chi xung dét phét sinh khi phai lua chon mot
trong hai déi tugng déu tét.

- EEELEE] ¢ 711 S8 ojyo] B39/ 2913t 3)1jo 2912 SAl| 21 U= 202
OINE A20| H2sE 25

— =20

Nghia la chi xung dét phat sinh trong trudng hgp mot
déi tugng muc tiéu dong thai déu co yé t6 tiép can va yéu té né tranh.

o GRS S OF sd20 2 B ofLhs MEIS djofshs ZR0f ZHol= 25
chon mét trong hai déi tugng déu khong thich

i SSAH| A2 BEAy

Ct
[
R|ot Zo| Zo|H BHS At FURH

Nghia la loai hinh quang cao thuc hién véi muc dich
cong ich giong nhu  phong chéng bao hanh tré em, tuyén truyén phong chong uéng
rugu i xe, cdm  hit thude, quyén gbp ting ho, hién mau nhan dao ---w thay cho hoat
dong tinh nguyén

o B olE{uio|Lt ZBEQF 20| ASEFRO| JH53 WY AH|XIO|H S2HO2 Z1
HAIXIS FMstn BI2S QLo 93t 1LY

Nghia la loai hinh quang cdo ma dé nhanh chéng truyén tai
thdng tin quang co va tao hiéu Ung dén tiing khach hang, tuong tac véi nhau thong
qua mang may tinh hodc internet.

[ ]
Okl
o0z
X
)
IE
JH'l
:LI
é

S SEHeEholl 2ot

La chiquy dinh  phép luat lién quan dén thuong mai
cdng bang va quy ché doc quyén.

- EEEEREEN 59 99 7lpel sitt. 2252| 2402, =8 78 W 3 2ol 2ot
HE EE =2 AT O] HES 2I8ot= AfdE a9l - 9 &St= 7|+
la mét cd quan  hanh chinh trung uong, thudc thu
tudng chinh phu, cg quan nay dua ra y kién  chi dao chu yéu lién quan dén quy dinh
thudng mai cong bang va quy ché déc  quyén cling nhu xem xét cac ndi dung vi
pham lién quan dén luat nay.

. ElRIo| 52 BHStS, T%i0jM Mg o HAlo] ol (Rl )
[a thudt nglt chi phuong phép sau khi quan sét hanh vi cia ngudi
khac théng qua do6 dé hoc tap(hoc tép qua quan sét, hoc theo mo6 hinh mau)
. o) CH2|msts e chad| Efelo| 3Qlef TZ40f o It Bhe BAF cEe KHHS A
e E*H &1&0| O|R0{X|7| wiZ0f| 2HESIE02t N E B

la chi phuong phép hoc tap bang viéc quan sat hang dong don
gian clia ngudi khac va quan sat cai nhan dugc va cai mét cla doi tugng quan sét,
théng qua do dé hoc tap.

o Bl PN HE T2 HIZSt D By IS A
la chi don vi ¢6 vai tro 1ap ké  hoach quang cao, san xuét
va phéat hanh quang cao

o el Bl FuFo HAIXIE HEoks tidls 7Y at O 71| MIZOILE MH|AS Fofst
},

cong ty quang cdo thuc hién truyén tai ndi dung quang
céo va day la hoat dong cé vai tro quyét dinh lién két nguai tiéu dung dé mua mot
dich vu hay mét san phdm ctia mot cong ty.

-
K

|
=

Sl MEERE NG ORIVIX 2, A ST el HH|ofA £ BHET KX

la thuat nglf chi phi quéng céo trong toan bod san
pham ctia mot thuong hiéu.




. 23 X20| +8X12 3013 SXet S 1A 3101, 1 2ol M SHRI-SHu
e 7_+9| ’1'°4+F74| Mot %

[a viéc thuc hién hanh dong ddc tht cé tinh  kich thich véi ngudi
tiép nhan, thdng quan viéc truyén tai quan hé tat yéu gilta phan Ung va kich thich &
trong qué trinh do.

o Plent sielgnet NS SHY SXOZ 0| 015 AE

a thuat ngli stf dung chi quang céo sai léch va gdy hiéu [am

d 7I2i0[0| x| & 7199| RAX|=E F7MAI7|2 =Rl O|0|X|E M2 7Y F

|
A 7|<>+er| T§ 401 B7E Hye 302 At YEY 7/gED

la loai hinh quéng cdo thuc hién véi muc dich
xac [ap méi quan hé tét clia doanh nghiép véi ban sac clia doanh nghiép tif viéc dua
ra hinh anh doanh nghiép than thién va nang cao nhan thic vé doanh nghiép.
o [ X=0] 28X 2217 |2ol| O S2lA = olet M B8 S PO 7= iy
la su kich thich dugdc sinh ra & trong ¢d quan cam gidc clia ngudi tiép
nhan tao ra hién tugng tinh vat ly hodc gay ra phan Ung c6 tinh hda hoc.

== PER RS- NS
la su gap g8 gilta yéu t6 kich thich va ngudi ti€p nhan

o ieels e ] AHIXEZE A0 A70E of2f JHel BME tiotsS g2|X 7|EE 0| &3
BIWtCHE AMMT 250 TietE & £[Mo] Ae wEiste MFEoM MiS2l £850f et Ct

24501 B2} 0| F 015l HA|Z B,

dudc thyc hién dya trén danh gia da chiéu
déi véi thude tinh clia san phdm thong qua qua trinh khach hang st dung cac tiéu
chudn hgp ly, danh gid mét loat cac thudng hiéu dugc dua vao thi trudngtlr d6 dua ra
la chon thudng hiéu t6t nhat.

2t
=

o« FEETIE] =% ciaof st R0 20| €3 EHX) 1 AFIOZ 1 chalel 2t
EE=E

njo

La ly thuyét cho rang néu dudc tiép x(c thudng xuyén
vdi doi tugng cu thé nao do, chi bang thuc té nay s€  dan dén viéc cé thién cam véi
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déi tugng dudgc tiép xuc do.
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la thuat nglf chi phuong phép sau khi quan sat hanh vi cla ngudi
khac thong qua d6 dé hoc tap

La cong ty dich vu quang céo khong thudc sé hitu cla
khach hang quang céo.

e lEEEC I M20IM ZHE A e 4 s LRl A A

Hinh thiic quang cdo phd bién c6 thé dé dang tiép can nhét trén

bao chi
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Doanh nghiép, t& chiic thuc hién chic nang tiép thi nham gidi
thiéu san pham dén nguai tiéu dung va xdc tién ban hang.
o sl AET|7tEer ¢ B nEs THIoIM XEX[SHE HIE

latilé chiém trong tng thé hoat ddng quang céo lién
quan trong 1 khoang thai gian nhat dinh.
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La phudng phép truyén tai tin nhan, thong diép dén nhiing
ngudi tham gia giao théng, st dung phuong tién giao thong bang cach dén quang
céo bén trong va bén ngoai phudng tién giao thong nhu xe buyt, tau dién ngam, taxi,v.v..
hay cac dia diém bén xe, nha ga, hanh lang chd tau xe,v.v...
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[a loai hinh quang cdo s dung dung bang
hinh, CD, DVD, quang cdo tai cac ndi nhu rap chiéu phim, cac clia hang, dudc thiét ké
nham tao ra su kich thich mua hang.
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La qué trinh dua ra quyét dinh tiép can dia diém muc tiéu
nhu thé nao thong qua (6 trinh da dugc hoach dinh.
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la phuang phap dudc st dung nhiéu nhat
khi thuc hién quyét dinh du toan cho quang cdo doanh nghiép.
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La phuang phép hoc tap theo phudng thiic quan sat
hanh dong cla ngudi khac va hoc tap theo & trong cac hanh dong dé (hoc tap bang
quan sét, hoc tap gian tiép)
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La cbng ty chuyén vé phét trién va ban cac giai phap chuyén
biét lién quan dén qua trinh thuc hién quang cao online nhu mua céc thiét bi truyén
thdng, [ap ké hoach va thuc hién truyén thdng, danh gia hiéu qua, danh gia hoat dong
truyén thong,.
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La phan chiém nhiéu dién tich khéng gian nhat trong mot
quang cdo, [a mot bo phan truyén tai thdng diép quang cdo mot cach cu thé va la ndi
dién giai san phdm mot cach chi tiét

. of Bt X0l M BX AZOR HES ZA|2 ér =, A|e e g AmEn, 2
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La ndi dén viéc tung mot s6 lugng nhd san pham ra maét thi trudng nhat
dinh va sau d6 quan sat phan (ng ctia khach hang, néu phan ting la tich cuc thi sé mg
rong tién ra cac thi trudng khac.
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La quang cao sl dung cac
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phudng tién truyén thong dé cd thé truyén tai di nhiéu thong diép phong phd.

- [EEEE] o7 g2 wts g8zt 22sts J(2laigolLt 7llet
La béng ké hoach thiét lap phuong hudng cua hoat
dong marketing hodc la qué trinh én ké hoach, bang dé an.
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La t6 hdp cac yéu t6 dudc doanh nghiép lua chon
nham lam hai long nhu cau va yéu cau clia mét nhém khach hang dac th.
« LHEEE] ol 212 25| 9/8 7120] 0| & 2iQ17tof| chet Ao

La viéc dién giai [am sao doanh nghiép [am thé nao dé c6 thé
dat dudc muc tiéu marketing(tiép thi).
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La phudng phép du toan kinh phi quang cdo chi dya

trén truc quan ctia nha kinh doanh.
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La md hinh tap trung cha y dén qla trinh xU ly thong
tin ctia con ngudi.
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La cudng dd(pham vi) kich thich nho nhat 6 thé dé bat dau thay dugc phan
Uing clia cac cd quan cam giac trong ndm giac quan.
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La viéc diéu chinh ha gia thanh san phdm dén
mUc t6i da dat cd sd muc tiéu 'ban nhiéu Igi nhiéu' & thai diém tung san pham ra thi
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La mét dang quang céo dudc gap lai khi bé mat gidy quang cdo
qua rong ma phai [am sao pht hgp vdi do |6n clia céc trang khac.
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La quang cao dung dé cac nha chinh tri thuyét phuc nhiing
ngudi c6 tham quyén bau chon cho ho hodc cho séng kién cua ho.
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Nhu ding tén goi clia no, la viéc tinh toan tang
trudng bang phuong thiic phat trién va gidi thiéu san pham mdi dén thi trudng hién co.
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La ndi dén viéc mot san pham lan dau tién dugc gidi
thiéu dén thi trudng dén khi dat toc d6 tiéu thu nhanh va bat dau thoat khoi tham hut
(thu hoi von), sau d6 [a ki tang trudng dat dén dinh tiéu thu va & mdc an toan trén thi
trudng. va dén khi muc tiéu thu ha nhiét va dén ki suy thoai giam tiéu thu.
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La ly thuyét dudc qui dinh dua trén kha
nang x( ly thdng tin nhay bén clia méat ¢ thé doc dugc chif viét & cac khu vuc nhd & vi
tri ban kinh 1-2 d6 ndm & trung tdm mét ngudi, véi tam nhin hinh bau duc ngang 180
do, doc 130 do.
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La trudng hop phat sinh khi nhan thay vu viéc dugc dé cap lién tuc co
lién quan dén ban than.
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Co nghia la khi do [6n hodc cudng do clia kich thich
bi thay d6i, ta cdn mét mét lugng bién hod nao dé dé cb thé cam gidc dugc sy that
rang n6 da thay dai.
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La viéc dat trong tdm & viéc sang tao dua ra
tén thudng hiéu, ca tinh, hinh anh clia thudng hiéu, xdy dung va quan ly thudng hiéu
mot cach dai lau.
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La viéc khién khach hang ghi nhé hinh anh cla thuong
hiéu mét cach ddng dan sau khi dugc tiép xtc véi quang céo.
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La loai hinh quang cdo dudgc st dung khi doanh
nghiép mudn dat dugc hiéu qua quang cao tu khach hang khi khach hang st dung
san pham hodc dich vu can thiét cho hoat dong du an quang céo.
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Co vai tro 161 kéo sy chu y, khién khach hang phai
doc ndi dung chinh clia quang cao.
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La kiéu truyén tai thdng diép va thong tin vé san pham dé khach

hang cé thé mua & cac diém ban gan nhat.
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La khai niém xudt phat ti niém
tin rang bat ki hanh ddng nao ctia con ngudi tan cling la déu nhdm vi muu cau mét gia
tri nao do.




o MEERE ST 93 MEAFHM FgEl= TH A2l S0l S0l AX[eh= HIg

La ti [é chiém gill thi trudng ctia mot doanh nghiép dac
tht trén tong lugng giao dich cia mot san pham ddc thu dugc cung cdp & mot thi
trugng san pham riéng biét.
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Nhu cau la khoang cach gitfa ly tudng va hién thuc,
khi hai khai niém nay hau nhu tiém cén vao nhau thi ching ta sé khdng cam nhan
dudc nhu cau, chi khi sy cach biét xuat hién khi hién thuc bi kéo xuéng hodc ly tudng
dugc gia tang [én, thi nhu cau méi dugc sinh ra.
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La quang céo dung khi khach hang
mudn biét vé phudng phdp mua san phdm hodc st dung dich vu.
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La van ban chlfa noi dung mang tinh
quyét dinh chién ludc cg ban va néu ra kha nang ndm bat ngudi tiéu dung trong hoat
ddng quang cao, déng vai tro hudng dan dé ra phuong hudng chién lugc séng tao.
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La giai doan khi trai qua giai doan tim hiéu khao sét, tién dén
ky két thuc hién hgp dong quang céo va budc sang giai doan hoat dong quang céo.
o Ry Ao o ol SEXYCE AL OIR 1K= AZ|2M HAHE0] 71 =2 T

La giai doan san xuét cao nhat, la thdi ki quan hé gitfa cac bén hgp
tac hao hifu va cac hoat ddng chung trd nén gan bé mét thiét.

La giai doan cht quang cdo quyét dinh lua chon cong
ty quang cdo, con goi la giai doan tién thiét ldp quan hé.

o EELE]] 2rxt 2hol 2747t 20| L= THAO|X|DH & CH2 ZH|THA|o)7| € &,

La giai doan cham dit quan hé hai bén nhung cling la giai doan
chuén bi cho giai doan khac.
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Nham dé
tranh viéc st dung phéan tan thai qua cai cong cu trong truyén thong tiép thi hodc dé
tranh cac su trung [dp khong can thiét, nghiém trong haon a céc tinh hudng tiép thi doi
lap nhau, can théng qua cac giai phap chién lugc tich hgp dé cé dugc cac hiéu Ung
t6ng hdp. Va giai phap dé dat dudc hiéu qua dé chinh [ truyén théng tiép thi tich hgp.
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La tu duy rang c6 thé thay ddi phuong thic san xuét, cach mua
ban, van chuyén, chiic ndng nghién clu phéat trién dé phuc vu cho viéc marketing,
nhiing viéc dé déu la mét phan clia marketing,

o EZIEE] sTPel Al gim e A EXAIS0 3t 01S0] 7|9/EE|0] AES ofEH 14
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La giai doan thi 3 clia STP (Segmentation-Phan khiic thi trudng,
Targeting-Lua chon thi trudng theo muc tiéu, Positioning-dinh vi san pham trén thi
truong) la viéc quy dinh cac t6 chiic/ doanh nghiép muén san phdm ctia minh dugdc
nhan biét nhu thé nao & thi trudng muc tiéu.
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La giai doan thf 2 clia STP, a viéc |ua chon ¢& gang van hanh tap
trung marketing ctia t& chiic/ doanh nghiép tai mét trong cac thi trudng dugc phan hoa.
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La qua trinh phan chia thi trudng thong qua cac yéu té nhu yéu
t6 thdng ké vé dan so, yéu t6 dia i, yéu t6 tam li dac th, yéu to cu xtf hanh dong v.v...
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La cd quan phap nhan dugc thanh lap
nhdm cling ¢4 cac qui tac dao dic quang cdo dé tranh cac hoat ddng quang cdo vi
pham dao dic doanh nghiép va dao dtic xa hdi, va cling nang cao tinh tu do, dé tin
tudng clia quang cao.
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La dich vu gilip ngudi st dung cé thé tao nén mang Ui lién
két gitta nguGi véi ngudi trén cac trang web.
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La cd quan nhan dan doc [ap dudc thanh
[ap dua trén phuong cham giam thiéu cac c¢d quan nha nudc cla chinh phd tif thang
2 nam 2008. Ca quan dugc thanh lap véi muc dich bao dam tinh cong chinh va cong
cong cho céc ndi dung dudc phét sdng, dudc st dung mot cach ding dan, va nham vi
sy phét trién lanh manh cdia van hoa thdng tin truyén thong
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La cach thic thiét lap gia thanh cta san pham
mdi & mUc cao ngay tu thai ky ra mat.
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La quang céo cé hinh t gidc dudc dat tai vi tri dac biét c6
thé thay trén cac trang web, mot phuong tién dung dé quang céo.
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La viéc dat trong tam & viéc sang tao ra tén thudng hiéu, ca
tinh, hinh anh v.v... va xdy dung, quan ly thudng hiéu lau dai.
« [EEE 2ol si2 olo|x|7t Hlo|x|e| FFXt2{7IX] 2tchsls &
La quang cao khuéch dai hinh anh béi canh ctia quang cao ra dén mép ria ctia
trang quang cao.
. 2 o220l HRIAE T2 03 Mol HYE Fno| RUR SHeHe A

Dién vién xuat hién trong chugng trinh sé [a ngudi mau quang cdo dugc
chén vao quang céo trudc hodc sau chudng trinh.
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La dang quang cdo phd bién bang cach thiét |ap cac bién
quang céo trén tang thugng cac toa nha hodc truc tiép viét chif hoac vé hinh lam
quang céo én toa nha.
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La phuadng thic in thém t& quang co riéng chen thém vao gilta cac
tap chi nhdm tang thém trong luong cho thdng tiép quang cdo va giip mang lai hiéu
qua tich cuc han.
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Xay ra trong trudng hdp khi van dé dugc néu ra c6 lién quan lau
dai dén ban than
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Trong hoan canh ma ti nhan phai doi mét tam thai viéc
lam tang hodc giam mUc do lién can clia ngudi dé.
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Ngudi mua hodc stf dung hang hoéa va dich vu do ngudi kinh
doanh cung cap dé phuc vu cho sinh hoat tiéu dung
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Thay vi st dung thi gidc hodc thinh gidc dé truyén tai thong
tin thi viéc st dung ca hai sé gitip ich han cho su hiéu biét va tri nhdé.
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Hiéu qua cla viéc [dp lai thong diép la néu thong diép dudc
nhdc lai nhiéu [&n thi xac sudt dudc ghi nhé sé tang Ién, va vé mét ly thuyét néu mét so
phan thdng tin dugc trinh bay theo trinh ty thi xac sudt ghi nhd thong tin & vi tri dau
tién la cao nhét va vi trf cudi cling cling hiéu qua han so vdi & gilla.
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Thé hién thong diép mudn truyén tai trong quang cao cling mét s6 hinh anh
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La viéc ngay ca khi nd khong dat dén muc kich thich t6i thiéu ma cg
quan cam gidc c6 thé phat hién dugc thi van cé thé cam nhan kich thich dé trong
trang thai vo thic.
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Chuyén gia phu trach trinh bay truc quan cac quang céo
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Con dugc goi la mét cau khau hiéu, cing mét khau hiéu cé thé dugc su

dung lién tuc trong nhiéu quang cao dé quan ly thuang hiéu.
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Déng vai tro trong viée dién ta hodc gidi thich chii dé bang cau van ngdn, chiin nho
& xung quanh hinh anh hodc cau chuyén minh hoa tach biét véi ban sao n6i dung chinh.
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Loai hinh khong phai la nguai tiéu dung thuc su, nhung
NgUGi tiéu dung mudn miéu td mot thuong hiéu cu thé trong quang céo bang viéc suf
dung.
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Pay a khach hang muc tiéu ma nha quang céo la nha tai
trg nhdm dén cudi cling.
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Ngudi tiéu dung véi tu cach la nha tai trg
déng vai tro nhu mét ngudi gac cong xem xét va quyét dinh thuc t€ xem c6 thuc hién
quang céo hay khong.
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Hang quang céo chuyén phat trién sang tao
quang cao nhu phét trién cac chu dé séng tao va san xuat quang cao doc dao
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Phuong phép trong do doanh nghiép thiét lap

chién lugc quang cdo dé dat dugc muc tiéu quang céo da dat ra va xac dinh chi phi
can thiét dé thuc hién mét chudng trinh thuc té cu thé.
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0|7 P E ot 7FS SR | =S ZolH[SH T H Q2 ELH=0|2

o USRS HETE| o] A2}, E2 & oILE AF8ste AELE O FIKIE 25
AHE38H= A0 ofiet 7|20 25 =20 ElCh= 0|8

o RALERECI) ofLtol QIZEO 2 M AH(XEZ ARMO| MiFut | 2Ho] 2UX| EE S AN

o =AXE d2ld 2Hy
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« FEEE]e n700] 712i9| Aster MHIAS HIZ3te i7t8 2Hss 28 Lotct Chinh
sach vé gia ca la néi dén qué trinh khach hang quyét dinh gia ca cung cap dich vu cling
nhu san pham cta doanh nghiép.

o [ S NETE TR 2 P27 M3Rte| JHof sto] 0| R0{X|= ZiE4E 9l 2t
Haelg ofof$ttt Mau dich gidn tiép ¢ nghia la viéc gidn tiép xudt khau hodc nhap
khau thdng qua bén thir 3 trong giao dich thuong mai.

8 Zi=nfoli(sales by sample ; RARE) FRUIIESIONIB Wiian E=TTk e =
£2 QLo T ofgste WHOICE @Y SME7 22 tiRE2 of HHol 23t T
Budn ban hang mau la phuong phép udc dinh giao san pham ddng véi chat lugng
hang mau ma bén cung cp dua ra. Ngay nay dai da s6 viéc giao dich cac san pham
cdng nghiép diéu thuc hién theo phudng phap nay.

] Zi= &t9l(sample merchant ; RAEA) S EREICERRREEBUE-LENEetel
M ofe| FHE T7te] ARPle @715t IERAYRIE YoHCL Thudng gia hang mau la
n6i dén ngudi gia lam thuong gia dat mua cac hang mau cé gia thanh cao bang nhiéu
manh khoé trong khi khong cé bat ki ky két chinh thiic nao véi khach hang & hai ngoai.

« EEERY= of= 7190l H% ciaf=of Qs MERMoIH Last Aotxzoz HES A
ARSHES Bt 0|2 HXIAIFOILE MI3=3 Aol THfSts BHAlS 2T Hgp dong san xuat
la néi dén phuong thiic mot doanh nghiép ky két san xuat hang hoé véi cac diéu kién
theo hgp dong c6 dinh v8i mot ¢d s6 san xuat ngay tai ngi ma ho muén ban san pham
dé ban san pham ngay tai thi trudng dé hodc dé ban sang thi trudng thi 3.

o RIS O SETESR e = 24 S (customs boundary)g £¢ste 20
Stof 2tsH= ZAM[OICE Thué quan la chi phi thué phai chiu cho cac mét hang c6 tinh
thué khi xuat nhap khau.

] ix1aokcross offer ; 2R EA#) ISR I EIPNV MRS CR=TET= S <Rl
O SAl0f ZH2f MTHHO|A| SREI = ARE Lot Hgp dong chéo la ndi dén trudng hdp
ngudi ban va ngusi mua dong thai gui dén déi phucng ndi dung hgp dong dong nhat
vé ndi dung mét cach tinh ca.

« ENNEEEREL= 2A0H Ix(stn ol 220 AT +20H2 £ 202 7|¢jo|
BYLSE HIHSH= THA0ICE Giao doan hudng dén thi trudng qudc ndi la giai doan trién
khai cac hoat dong kinh doanh ctia mét doanh nghiép véi muc dich cing ¢d day manh vé
mét tiéu dung ngay tai thi thudng trong nudc nai ma tru s chinh cong ty toa lac.

8 =% =k (national duties) SN = EESTlVRe PN ESSIoT=ars g V= J=ic )
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0 HAIE0] L ofsto] Hex|22 0|2 =™ AME0|2t BtCt Thué theo quy dinh nha
nuéc la néi dén chi phi thué dude quy dinh mét cach tu chti cia mét quoc gia cd chd
quyén, va phan tram thué sé dudc quy dinh dya theo luét ctia quéc gia do..

o EREE]IEGENMNEIIENEEOES = ofAte] 27tof 2K Crrst HEfo| eSS ol
st 7|¥ES 2YE &S 202t Kinh doanh quéc t€ la ndi dén hoat dong kinh doanh
clia cac doanh nghiép dudc trién khai theo cac hinh thiic da dang & tuf 2 quéc gia trG 1én.

- ELEREE]e =5 2030t tiot2 X|2stn ®Zo|Lt AH|A, ofo|c|o] S2 HI(FE) ¢
MOfHIE Soff Y2l AHE X=AI7 = BE Heflo] ZXgtsS Lottt Chién luge quang
cdo qudc té la ndi dén viéc mat doanh nghiép chi trd mét khoan chi phi nhdm théng
qua cac phuang tién truyén théng khéng st dung truc tiép nhan luc dé thic day cac
hoat dong quang béa va kich Uing tiéu dung.

- ELEETE] S =x7I2i0] sienizg Alzsts WHol etz Hote] HES SaiA 4
M71&28 2R 7|90 YFY|7 S50t 0|2 HeE sh= M32 7|YoA 2YEIS ¢ df
Y7|&0/Lt HAYEE Msste A YsITh Chuyén giao ki thuat qudc té la mét trong
nhiing phuong phap tién vao thi trudng nudc ngoai clia mét doanh nghiép, thong qua
viéc ky két hgp déng, bén s6 hifu ky thudt san xuat sé cung cap ky thuét cling nhu cac
thdng tin can thiét dé nhan dudc chi phi st dung tif bén thr 3 ¢6 nhu cau st dung ky
thuat san xuat dé trong mét thdi gian nhéat dinh.

- ELEEEEle 2247|190 27|zt LHo| EA8tnX} 8t 20| 2RS HAsH=
O ot gotss B oz AH2dte 218 Lottt Ké hoach marketing quéc té a ndi
dén t8ng hap cac ké hoach phudng an can thiét nham dat dudc cac muc tiéu dé ra
trong mét khoang thai gian nhéat dinh cia mét doanh nghiép quéc té.

- ELLEEEI S 712el 2Hoe 250t 22isl ®E, 72, RE 22, HojE7 Sof 2t
St HEE MAMCR 1, 2M, AESH: A4S Yottt Khao sat marketing quéc té [a ndi
dén viéc thu thap, phan tich, kiém tra mot cach cd hé thong céc théng tin lién quan
dén san pham, gia ca, phudng thic luu thong, thic day mua béan..v.v..ndm trong hoat
dong markting quoc té ctia mot doanh nghiép.

 ELLEEES]2 2r0 g #2e ga|Ho2 48st7| 93t pa|4tto2 A 2
OHAIE el X2t 2tefsior & ZelM|#|E Yottt T6 chic marketing qudc té [a n6i dén
hé théng quan ly vdi vai tro la cong cu quan ly sé dugc ngudi ¢ trach nhiém quan ly
marking quéc t€ ap dung nham tién hanh mét cach hap ly k& hoach marketing quéc té.

o Bl BN l= SHOEHE 2elo 2BTAZA Mot A=o] o2 SdE -~ U
TE A=lnt Zuteto| AH0|E HlwstH +Fote HelgEs LT Kiém soat marketing
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qudc té la giai doan cudi cung cla viéc quan ly marketing quoc té, la ndi dén hoat
ddng quan ly diéu chinh va so sanh su khac nhau gitia ké hoach va két qua nham cé
thé tién hanh ké hoach dé ra ban dau.

8 25031|E! (international marketing) [ERURIRSPI=RS=R= RS MRE TP IERIIT
™ AMAI 2702 Ol &S THA O R +3li5tH= DHE 2 &S Yottt Marketing quéc té la ndi dén
hoat dong marketing ctia mét doanh nghiép dugc tién hanh tai 2 quéc gia trg [én trén
pham vi toan thé gidi nham dat dugc muc dich ctia doanh nghiép nhu la vé [6i ich v.v...

- ELEEEE e sielAzel 71318 stolsin ojdg Bastol 2HE MFsin 0|8
sty 2ot 2R KoM Z71H oA E Yats MAlsks 2de Zotct Chién luge
marketing quéc té la néi dén viéc dua ra cac phuong hudng marketing lau dai dua trén
diéu kién toan cau nhu ndm bat cic cd hdi & thi trung nude ngoai, phan tich cac diéu
kién phat trién, thiét [dp muc tiéu v.v...

o e Eil= Y7 S0k LH=RIaL o=l ahojol Hdt B= Al S MANoR V=0t
SAIE Yottt Thu chi quoc té la ndi dén thong ké dudc ghi chép mot cach cb hé théng
tat ca cac giao dich phét sinh gilfa trong va ngoai nudc.

- ELEEITETRED e S571910] Aakst HZ0|Lt ME|AS s2l KIS0 OFAl
7= Ziat BAE SIAME BESHE Makg DICh Chién luge luu thdng quéc té la néi dén
chién ludc quyét dinh cac phuang hudng lién quan dén viéc mang dén cho ngudi tiéu
dling & nudc ngoai cac san pham hodc dich vu cia mét doanh nghiép dac htu.

- ELLEINER e sielaxoz ras o MZo| &S njks HMRiss 8
Stod CHSsHE T2fE Lot Chién luge ché pham qudc té [a noi dén chién lude dung
dé &p dung khi mét doanh nghiép mudn tién dén thi trugng nudc ngoai, thong qua
Viéc ra soat cac yéu t6 gy anh hudng dén ché pham.

« ELEEEET e 2712 ol4oll afeiLt MulA2l BiiS XIS 20, SRS, ol
HOEE 59| BE HESES UBICE Chién lude thic day qudc té 1a ndi dén tat ca cac
hoat dong nham thic ddy viéc mua ban cac dich vu cling nhu sdn phdm clia doanh
nghiép tai 2 quéc gia trd [én nhu la quang cao, hoat dong quang ba, mua ban tu nhan,
thdc ddy mua ban v.v...

« EEEEEES 719001 41Xt 258h Rl sile] YuichE, XISt £ STt 2l
PAIS WS, XEARLE RFAMHIE 0l Chiet L8 S 2|= Ters »otth Chién ludge quang ba
qudc té la n6i dén chién lugc quang ba cac ndi dung vé san pham clia cong ty va ban
than cong ty thdng qua viéc phat trién cdc méi quan hé tich cuc véi cong ching, dia
phuong, doan thé v.v..ma ngudi tiéu dung tai nudc ngoai tryc thudc.
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l =225 L H(Global sourcing) S-S (G R= PNV N I PSa=i=2 s L=
= g 20Jetth Ngudn cung Uing toan cau cd nghiia la viéc mua hang hod mot cach
cé hiéu qua nhat & nuéc ngoai dua trén cac diéu kién toan cau.

o EEEEE]2 MAm0l 4o S0z ZHEs Duis 55 2010 SHEAIZIX 24D Al
NS thAC 2 sH= AEMHSE Yot Kinh doanh toan cau ndi cach khéc [a kinh doanh
mang tinh thé gidi [a n6i dén hé thong kinh doanh hoat déng trén thi trudng thé gidi
khong gidi han 6 mét quoc gia nhét dinh.

- HEEELE]= 71952 gs0| M79 o2l 2712 grislo] 7hs aEe olojsind, 719
S0| ZH|FHHS SAANZLOZM MAUE +ZOZ HotE 07t 2P E 20[siC}. Qudc
t€ hoad doanh nghiép a khai niém mang y nghia néi dén qué trinh ma rong phaét trién
hoat dong clia doanh nghiép ra nhiéu quoc gia trén thé gidi va cling ndi dén qué trinh
thay d6i cai thién tiéu chuan san pham hang dau thé gidi thong qua viéc canh tranh
quéc té gilia cac doanh nghiép véi nhau.

] 7121215818 (Mergers & Acquisitions) SRkl =gu L NI o Pl Ru =gl
A 22 YTICE Sat nhap va mua lai doanh nghiép la viéc mét doanh nghiép mua lai
mdt doanh nghiép khac nham cé dudc quyén kinh doanh.

o bR e (O AT R e o )2 B/LS| 2312l (consignee)2tofl £
Qg 7|t Hez Bl = AHBE|X| @f=Ct Van ddn dich danh khong dugc su
dung & giao dich thugng mai vi c6 ghi tén ngudi nhan hang & 6 ngudi nhan.

o EMIETR ) ERESRZ = Meter, Feet, Inch, Yard7t AFSEIH M@FLE S, MM 59 A
2ol A AFZ EICE Trong giao dich cac dan vi vé do dai nhu la Mét, Feet, Inch, Yard déu c6
thé dudc st dung va cac loai sgi, dong, day dién cling dudc st dung do do dai.

J L2 (south-south trade) SRSHEEH RTINS DEER-EEI R RE
Bixct = TI=E7t9] BN HLE E26t7| 2/8t0] Yot= 2H0ICt Thuong mai Nam-
Nam 1a hinh thic thudng mai quéc té dudc tién hanh gilta cac nudc kém phét trién
nham c6 gang phat trién kinh t€ gitfa cac nudc cham phaét trién.

] =C2 HAlAE (know-down exporting) RN F=Eee— ERA I TN EEST |- ]
= dH|2t SHE JIX 1 U= K0l Chot] AES BE0/L} BHNECRE 501, e
Ko HBOZ AMAIZIESF S HX| ZEYAS| E5 DOICE Xuat khdu know-down
[a ndi dén hinh thic xuat khau khong phai la hang hod hoan thién ma la viéc sé xuat
khau hang phu phdm hodc hang dugc hoan thién mét ntia cho bén giao dich dang sé
hiiu cac thiét bi c6 thé [&p rap va nang luc ki thudt hoan thién san pham & nai tiéu thu
hang hoé chu yéu.




g =S5 (south-north trade) [SEakSEn PSP EIE=FdicliEs/I=te: =gt N EI N Fl

mau d|ch la hinh thic giao dich quéc té gilta nudc tién tién va nudc kém phat trién.

g =12 multinational corporation, MNC) e it
=2 THet= 7I”2EM 271 0|49l = 7tof A Mt HofjersS St Chaeo o2 XF2|AfLE
XIME ARSHLE EX6IH 0|52 52 2A|M Sst= 7|YS LTt Doanh nghiép
da quéc gia la doanh nghiép trién khai hoat dong kinh doanh trén pham vi toan thé
giGi téng quan ly cac cong ty con hodc chi nhanh hoat dong budn ban va san xuat & ti
2 qudc gia hai ngoai trg én.

l £t EXH(sole venture EEE wholly-owned subsidiary) R E IR CaRET e
EXL A2 100%E IJO—*.* ?Ifﬁf@ S EXt Tl (Yol ARda ZEHS 2T AR0}
1 EXsts Helo| MPEXE LTt Dau tu don ddc (lién doanh duy nhat hodc s6 hitu
hoan toan mét cong ty) la néi dén hinh thiic nha dau tu dau tu truc tiép 100% chi phi
dau tu thiét yéu vao cac du an hai ngoai va nam gitf hoan toan quyén sd hiitu, quyén
kinh doanh va quyén quan ly cac du an doé.

g SA5F(east-west trade) SRRy IPNCIESRE ] =i elRs:l=RellalIcigPA]
O|ACt Mau dich Dong Tay la viéc giao dich thugng mai gilia cac quéc gia tu ban chd
nghia va cac quéc gia xa hdi chd nghia.

. % Xt MEZ 3| (trade references ; FIXEERREE) =l L S E PL=Id RN

SUGAILE #X|Q] HEAHHME Soff afthdtel M8 X3[5h= YHO|CE HO sd trich

luc tin dung gitta nhiing ngudi dong thuc hién du an (Tai liéu tham khao thucng mai)

la phucng phap théng qua doanh nghiép c6 uy tin hién tai dang giao dich hodc cac

doanh nghiép quac noi ¢6 kinh nghiém giao dich véi déi phucng dé trich luc thong tin
vé uy tin giao dich cta déi phucng.

o EUFRETENET] = mAmar S2 2HX 1 Qe x12 2lojdlA BHXIS ot 2ol
Al(licensee)= #e2lE thoihe X2 2toldla ZIXHE LSiC Ngudi cap phép(Licensor)
la n6i dén nguGi dang s6 hifu quyén tai san v.v..va cd thé chia sé gidy phép dé. Ngudi
dugc cap phép(Licensee) la ngui nhan dugc quyén it viéc chia sé gidy phép.

- EXFRTEnETalolat % 712f(icensor)ol BR31D YU S8, ME, CIxiel, =512,
7|& S3H L2 XETAS |=20f Qe O 7| (licensee) SOIAH Yot ZHo= &8
UEE {718} = chaloll, dEet tioHroyalty)S XIS |2 AlofS HIZSH sielAldez
TESHE AFUAS oIt Cap phép (Licensing) [a ndi dén hinh thic kinh doanh tién
ra thi trudng nudc ngoai clia mét doanh nghiép dang s6 hiiu gidy phép, thuong hiéu,
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thiét ké, bi quyét, ki thuét v.v...sé cho phép mot doanh nghiép khéac & nudc ngoai st
dung céc tai san tr tué dé vdi cac diéu kién nhat dinh va dudc chi trd mét khoang chi
phi nhat dinh thdng qua viéc ki két hdp dong.

- EELEE]e vz oy 2292 79 wmxr St BHO2 X432 U 7|g B At
= A4ES =0 AH0| U= X0l oot FEEQ +US SV = MZE otk
Thuong mai theo hé thong lién két la ndi dén ché do cap phép nhap khau cho céc san
phadm nudc ngoai bai mét trong cac doanh nghiép trong nudc cd nang luc cao trong
viée xuét khau hang trong nudc nhdm muc dich dam bao su can bang trong xuat nhap
khau theo ting khu vuc, tting loai hang hod.

o WglERd = Product(IZEA), Price(7127EM), Place(FSX M), Promotion(ZX1H4) 47t
X|E YBICE Marketing 4P [a ndi dén 4 loai Product(chinh sach vé san pham), Price(chinh
sach vé gia cd), Place(chinh sach luu théng), Promotion(chinh sach vé thiic day).

] 013 |’“‘(Marketing DA 4PS HESHH g8st= I E 58 LI Marketing

Mix la néi dén hoat dong marketing dudc tién hanh mot cach thich hgp vdi 4P.

3 07| &l 22| (Marketing Management) SnEXTIR=Ie=Niiesps piles il N=Timic (DS NNl

Y2 MEie & A= AS A=Std AZ6t D dHotn SHSH= HEE - E ZBHT Quan ly
marketing la n6i dén toan bo qua trinh [én k& hoach, thuc hién va kiém soat lam sao
cho khach hang cé thé lua chon san phdm clia doanh nghiép ctia minh khi so sanh vdi
san pham clia doanh nghiép khéac.

] 0121221 (market claim) = E*EI o] tHa = =X b= Z0[et Atetol| sl o= o
= tiggds @75 =29 oI5 HEStE S HIgAOHA 2 22gs 2otk
Marketmg claim (Khiéu nai tiép thi) la néi dén nhng khiéu nai khong thich dang nhu
yéu cau cat giam chi phi mét cach ac y cac du an khong trong diém khoéng ndm trong

pham vi khiéu nai hodc tif chéi ban giao hang hoé.

] HxH2|5 (excepted perils, excluded risks ; REEH) el=i={[Bieln P =lRICI=gC]

XL 2AMRlS HEEH= QY S YBICE Mién trach nhiém rliro (& dé cap dén céc rii
ro ma ngudi dugc bao hiém dudc mién trif trach nhiém boi thuong dua trén luét phap
va thod thuan trén hgp dong.

i FALI MBS A (clean B/L ; SERMARFEES) SRty Bl RaEsi-igl B g

of ME{V} L=stn 42 S0| 3H0F H A (remarks) 2Hofl Ot AT 7|IHEII| of2 MotEEe
2 ‘Doit 22 2AGMHFH 02t E $HCE Van don hoan hao (Clean Bill of Lading)
con dugc goi la "Chiing tu chat hang hoan hao, hoan m§" khi hang hoa theo hgp dong
dudgc chét [én thuyén mét cach thuan Idi, ding so lugng, va trong muc ghi chi khong
cd bat ky luuy gl




- EEEEE]e A2 2 Zrigeiol Axiet ZRIFHE Afolo £29| 21|l Mst(goods)
Lt 8% (service)2| WHexchange), 71212 THIHS S SHOR dHst= HQ|HHE Lstict.
Méau dich thugng mai la néi dén viéc gitia cac cha thé kinh té thudc cac linh vuc kinh t€
khac nhau thuc hién cac hanh vi giao dich nham muc dich trao déi hang hod, dich wu,
giao dich va buon ban v.v...

- EELE]e =Hztof 0|R0{xI= oHoft o2 A o Ql(seller)o] Bf2l(buyer)ofiA| 25
o ARHUE YN EES ALY AS A&t D, 002 0| £t T tige g
& AS oFFSH= A 240|Ct Hop dong thuong mai la hgp dong mua béan dudgc thanh 18p
trén pham vi quéc té thoa thuan viéc ngudi ban cam két sé chuyén nhugng quyén s6
hifu hang hoé cho ngudi mua va ngudi mua sé chi tra chi phi theo hgp dong cho viéc
tiép nhan hang hod nay.

- EEEEEETIGEENS #2712 gatxtel 37101 Yaoly /2o +eleixiLt 4+
EYRIL] /IYS 2ot FUM +E2FS FootALE YA %S MIES J|Ef R
£ FRIst= AL ES LB Doanh nghiép dai ly thuong mai va néi dén hoat dong
clia mot doanh nghiép vdi vai tro trung gian gilla cac bén cé giao dich xuat hodc nhdp
khau s& nhan uy thac ctia bén mudn xuat khau hodc nhép khau va ding ra mua hang
hoa xuat khau trong nudc hodc ding ra ky két hgp dong nhap khau sau dé chiu trach
nhiém & cac khau giao dich khac.

] 22!(trade business, trading business ; B33 %) EEHEE= LR R R T
Stol| ==Lt +UARIE HEXHOR Felots AREEE LT Hoat dong mau dich
thuong mai [a hoat dong quan xuyén thudng xuyén viéc xuat khau hodc nhap khau
dudi danh nghta va trach nhiém cta ban than nham muc dich doanh Igi.

- EEELETEZ )= "p|golet xiy|aiolo @ 4xisiels =gl oo
UBICE 0| BN +ES PO 8= XHE +EXHexporter)Lt +=EXt2t D
O stz XAE SURHimporter)Lt YRt HEH, Y% REE Hote XS o5

(exporter and importer)Lt X2t FEC} Nha thudng mai la ndi dén ngudi dung
danh nghia va trach nhiém cuta ban than dé chu yéu tién hanh cac hoat dong xuét
nhap khau. Trong dé, ngudi thuc hién viéc xudt khau thi goi la nha xuat khdu hodc nha
kinh doanh xuét khau, ngugi thuc hién nhap khau thi goi la nha nhap khau hodc nha
kinh doanh nhap khau va nguai [am ca hai viéc trén thi goi la ngudi kinh doanh xuat
nhap khau hodc goi la nha thuong mai.

£2ido](Business English, Commercial English, Trade English ; 853 3%:E)
HeHoll M GARXE 20l HELE QAE HEBIALE RS SHSt=0 A8EE ZE GOE
Lt Tiéng anh thuong mai la ndi dén anh ngll dugc st dung khi tién hanh cac hoat

déng thudng mai nham truyén dat cac théng tin hodc y kién gilla cac dudng su trong
giao dich thucng mai.

o e EaPIEETDNS AlotS of#st= ThEol|Af GAKE 5 Y0 mofLt ntME Alofol
ol o

.
2L HEE S0[HE0l| et sl A61E TR (remedy)BH7| /610 £SHE A2 LAKIIE
JFetixtof A £ctufa SS Hysts Zig Lottt Khiéu nai thusng mai (claim) & néi dén
viéc yéu cau bdi thudng thiét hai ctia ngudi bi hai dén ngudi gay hai nhdm khac phuc
tSn hai khi trong qua trinh thuc hién hgp dong ma 1 trong 2 bén duong su ¢6 y hodc
sai sét khong tudn thu mét phan hodc toan bo hgp dong.

e ek ERER2 SHLel MFZO0ILt MH|AE JHN 1 MIZSHob] g2 HHAIZ S t

Moz IEEES TS e LT Chién luge marketing khong phan biét la néi
dén viéc trién khai cac hoat ddng marketing mét san pham hodc dich wu trén toan bd
thi trudng ma khdéng can tach biét ra.

Seind(invisible trade) [SR=1= PR A SI=N- TP RTITTE=r= = gt A e ES NI =)
89 L= XHMMH 5SS +~EUsts 2REM, At +EUSEEAES AHAIX| g +&
@l g 4= QICt Thudng mai vo hinh (invisible trade) la hinh thic cd thé xuét nhap khau
cac loai san phdm khéng c6 hinh thai, khong thé nhin thay bang mét thudng va khéng
can phai qua cac thu tuc thué quan xuat nhap khau nhu [a cac yéu t6 san xuét (lao
déng, von), dich vu hodc quyén sd hifu tri tué v.v...

o [ELE R (T i = AT QIHOM MA|SH =740 Chsto] HofXtof|A 1 =H

A= EOHS Mot oful, O HAS SQI0H Aok MZSHICHE =E ARl QAIFEA[O]
Ct. D& nghi nghich (counter offer) |a dang thé hién y kién dé xuat ra mot dé an khac véi
cac diéu kién dugc dua ra & yéu cau clia doi phudng, va néu thay ddi dugc chap thuan
thi s& xac nhan ky két hgp dong.

2l Sel(issuing bank 5 35173R17) mae S EMISERsnipN N R s PN SR
8YE Yot =00 U= XIS HH2HS LEtCE Ngan hang phét hanh 1a ndi
dén ngén hang giao dich tai quoc gia bén ngudi nhap khau sau nay sé phéat hanh tin
dung thu cho ngudi thu hudng theo chi thi va yéu cau ctia ngudi uy thac phat hanh.

2= A 2% (stand-by credit ; (REEHIR) SR=toiUE RN EEESES=R=pSIe R o T

MEXE LI Tin dung thu bao dam (stand-by credit) la ndi dén tin dung thu dugc
phat hanh véi muc dich dam bao vé tai chinh, ng v.v...

8 Eoi=ol(insured amount; (RIS 0) (SR AP PNI= e [ R=Tg ) PNl kel

UBICH YRPHOZ = ‘110 per cent of the invoice value’@t Z0| £&342] 100%0 10%
9| 5]2t0|2(expected profit, anticipated profit, estimated profit)2 H$t 110%S 2Lt
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Chi phi bao hiém [a ndi dén han mUc chi phi cao nhat cua boéi thudng thiét hai ma bén
bao hiém phai chi tra. Thong thuong la 110% gia tri hod don gdbm 100% chi phi van
chuyén va 10% chi phf lgi nhuén udc tinh.

= 2i%k(insurer, assurer, underwriter ; R %) L NI C RN R
X|Zotofof & 9|25 Refsh= 1t 3 YA S It FHIS YT Ngudi bao hiém
la néi dén bén ban giao hgp déng bao hiém va la ngudi bao dam nghiia vu s& phai chi
tra chi phi bao hiém trong trudng hdp phét sinh su ¢é dugc bao hiém.

8 28=2(insurance policy ; {RIiEE) SRElar oS (Nl P L=V R
BHDAR BHACFE MEY ZR0l| 2RI oAt Hgdts BEACfS] SEMF
OICt Van ban bao hiém & hé sd chiing minh hgp déng bao hiém dugc cap bdi ngudi
bao hiém hodc cong ty bao hiém khi ngudi ky két hgp dong bao hiém ky két hgp dong
bao hiém véi ngudi bao hiém hodc cong ty bao hiém vdi tiing su vu riéng biét.

8 25 2hi|(protective duties) Sl ERSP PN SN Io=tS i IR I SNk
o= Eufsh= #HM0ICE Thué quan bao hd la thué phai chiu cho muc dich chinh la duy
tri cac nganh cong nghiép hién cé va boi dudng bao hd cac nganh cong nghiép thu hit
trong nudc.

J 2823 (multimodal transport ; $E55EiR) [SE=EaelRErE = SlReetoiy= = R TR
Se&0l0] SRS A SLREMFE LGt M RS0 thel stofA| thd
Hl(single liability) 22 2&38H=s @AI0IC} Van chuyén phic hgp la phuong thic vén
chuyén théng qua viéc két hop cac phucong tién van chuyén khac nhau ma bén van
chuyén phic hgp sé& phat hanh ho so van chuyén phic hop dua trén hdp dong van
chuyén phtc hdp, va qua dé don phuang chiu toan bo trach nhiém trong qué trinh van
chuyén.

« R RE S = )2 24 MEIA7 2E50|1 237/2o|Lt 27t YFsiA|
Ao, Ch2f ofF X9 0] w2t 1 ot21t =201 718 Mehot ME3ol| HiMe|of chzkel
ot (bulk cargo)g 2&8H= MH|AYERES YBICE Thuyén bat dinh ki la ndi dén hinh thic
van chuyén hang hoé s6 lugng I6n ma dich vu van chuyén la khong xéac dinh, ngay gic
van hanh va dudng di chuyén cling khdng nhat dinh, tuy theo yéu cau clia chi hang
ma hang hoé va 10 trinh s& dudc bé tri chat xuat cang mot cach thich hgp nhat.

) 2 &M% (partial shipment ; 2EETE) ERElEErSIEEREISERS = RNV IIFS RS I/ N EEY
1 Ap|of LER0f MASHs 242 Yot Chd hang ting phan la ndi dén viéc khdng chat

hét hang theo hdp dong mot [an ma chia ra chat cha hang nhiéu lan.

) 27122 X8 (force majeure clause ; RRIMAIFIE) = E=RNE ME= el ez

ARRLS] o R0[0| E7tssH B A O MRS Ut E Tt Z0|Ch bieu khoan
bat kha khang la cac diéu khoan quy dinh nhdm mién trach nhiém cho bén ducng su
¢ nghia vu y hanh hgp dong nhung khong cé kha nang thuc hién trong trudng hdp
bat kha khang phét sinh.

8 H| 2N = (non-tariff barriers; NTB) SRz R ko RE=ys ISt Rle it [tz PEE S
LS BITE Rao can phi thué quan la ndi dén tat ca cac cong cu chinh sach thudng
mai gay can trg thusng mai quéc té trif thué quan.

J 4121 4H|+ = (plant exporting) ERIEESE=PU B BRI RS T
O Ko ZRdt AIXLAE, o2, AMAlES 59 ATER|0{7t el HATeH S S8t
SEE UotH, 5|5 Yot SMESSO|Ch Xudt khau thiét b cong nghiép la néi dén
viéc tong hdp cac dang xuat khau cac hé théng dan vi san xuat dé ché tao 1én cac loai
hang hoa nhu dang phan ciing gom méay mdc, thiét bj v.v... va phan mém nhu kj thuat,
bi quyét, kién thiét thi cong v.v... can thiét cho viéc [&p ddt san xudt. Thong thudng
dugc goi la plant exporting.

] AriiniA|E! (industrial Marketing) S3nEL vl RESpy PN ==pSkel=iye e N
2 HYOE ot= AR ZES YslLh. Tai tiép thi cong nghiép la n6i dén hoat dong
marketing ma 3y déi tugng khach hang la cac cong ty, cac t6 chlic nham muc dich tai
san xuat.

] 42ST (commercial invoice ; F3R1K) SRaE=RA s s RSl rv Rl
AHefoll M BEMOo 2 @78k 7|24 F0|C Hod don thuong mai la ho s6 ¢d ban can
thiét trong bat ¢ giao dich thudng mai nao vi né la gidy tG yéu cau chi phi clia thudng
pham dugc chat hang [én tau.

PEEECEE TR )= 2REY4E2 247 (Harmonized Commodity
Description and Coding System)oll 2t 2e7el 42 SLHo2 BRS ESEE AT
£ YoILt. S hiéu san pham la n6i dén ma code phén loai cdc phdm muc san pham
mat cach téng thé trong giao dich thudng mai dua trén hé thdng phan loai san pham
dudc thong nhét trén quoc té.

- FET R Al ol=s ooz ot 2 2E| 2¢eilo| Antet Felo| EX7|
A E= SF 712 Hof Aot Ty =ete =k BXSIV|2 o= 2l=2tA|ors 2ot
Lt Hoan ddi ¢é ki han [a ndi hgp dong hoan déi ngoai héi dugc ky két gitfa hai doanh
nghiép ké tu ngay ky két hgp dong mua ban dén maét ngay nhét dinh trong tuong lai
hodc trong mét khoang thdi gian nhat dinh.

o Lk BT E G R =2 MR E RS 2ottt Ngay chat hang 1én tau la
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ngay hang hod dudc chat [én tau.

g MXZTx2i(shipped quality terms ; AR HfAT) SRerllEl AR
HOR of= RYUCE, 0=RI0] Alofol EE 2o B 52 UHSIH HIE 1 o&
O] SHAJOl £8{7} ACIRHE M2 2ESIX| gi=Che= Z0ICE Diéu kién hang hod dudc
chat én tau (shipped quality terms) la ndi viéc ké tur thai diém hoan thanh viéc chat hang
hod dudc théng qua vé chét lugng ma bén ban dam bao dua trén hgp dong 1én tau thi
cho du hang hod cé t6n hai g sau d6 thi bén ban cling khong phai chiu trach nhiém.

)] 41515 2(Bill of Lading, B/L ; iifiz555) Sa=pdld imie—r v by R == it

2016t 1 ot28 XH SHATNK| 250104 IR0 2 S FEot AX|QIofA| o M
ot ATtoR 3IES ol g Jig oPEstn Qle R7ESHOICE Ching ti chét hang (Bill of
Lading) la ho sd cé gia tri thoa thudn dung dé ban giao hang hod khi ngui van chuyén
tiép nhan hang hoa dudc ghi 13 trén ho sg va van chuyén dén dia diém dén, tai day
ban giao ho so va hang hoa cho ngudi sd hitu.

N s loh(saes by description ; Ak HE) ISRV EPETTEERUEgE]
724 52 a5 LiF= MY A (description)Lt BAM| A (specification), M= (plan), HAt
T (blueprint), Te=S(illustrated catalogue) S MAISHO] O|ZC 2 Helfd MEQ EX
2 st woltt Ban hang theo md ta (sales by description) la phucng phép thoa
thudn chat lugng clia san pham sé giao dich bang cach dua ra cc gidy to hudng dan,
mo ta, ban thiét ké, ban v&, muc luc do giai v.v... thé hién chi tiét vé san pham nhu
nguyén vay liéu, cau tao, tinh nang, ddc diém, quy cach v.v...

- EENERERTEE = sl xmext XSS 4350 s9st 7|950| F73tE
CHS CHAOICE. Z|4e] =A@t 7HE BEO] ZITEl THAO|CE Giai doan san xudt hudng ra
thi trudng thé gidi la giai doan hudng téi cia mot doanh nghiép sau khi da tién hanh
thanh cong giai doan hudng dén dau tu truc tiép ra thi trudng nudc ngoai. Bay la giai
doan tién trién nhat ctia mot doanh nghiép.

- EEEEEECE M A Q= Ai7ists 222l 4oz Li-oHE AFEo|
StLtel 2 A|ZO R ottt 218 2|0[2tCh Thé gidi hoa hodc toan cau hoa cb y nghia
bao ham quy gop cac thi trudng dugc phan dinh bdi ranh gidi quéc gia thanh mét thi
trudng rong 18n chung.

g 2%t (beneficiary ; 22%) SR ISR RIS RSP G N == PN ]
g

N
Qg el AHE BT Ngudi thu hudng la ndi dén ngudi thira hudng |gi ich tif viéc chi
tra chi phi dua trén tin dung thu dugc phéat hanh tai ngan hang phét hanh.

o EZELiE TUHYEE A2 e HEOI0 e MES L s
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8T 52 MNEE 2ol Ystsnt WX MFIL 225 ~RitiEs ZHsle ~eetEs
Qlo0] S XS o/dshs Lol HH- AT 2PgS 0[St Trinh ty nhap

khau la néi dén qua trinh trong chudi thi tuc lién quan dén luét phap va hanh chinh
bao gom viéc lua chon hang hod nhap khau va cach thdic giao dich sau do ky két hgp
doéng nhap khau va nhan dudc su cho phép nhép khau, sau khi md tin dung thu, hang
hoa nhap khau va ho s chat hang dén nai thi ky két chi phi nhap khau va ban giao
hang hod, sau dé tién hanh tha tuc thong quan hang nhap khau.

- EELERERLl= =uA 8 XgTAS 43HoR sdet 7|9S0| F7ete O o
AR, Wik2 Aol o|RX| 1 Hill= SHelAlEE X2t FEHOICE Giao doan hudng
dén [a thi trudng xudt khau [a hinh théi hudng dén thi trudng nuSc ngoai ma hang hoda
dugc san xudt trong nudc va ban ra nudc ngoai, day la giai doan hudng téi tiép theo clia
doanh nghiép sau khi da thanh cong & giao doan hudng dén thi trudng trong nudc.

o EEETl= 22719 NZ2RE 220130 94 12| paE 9 AP EE|Z 0jofX]
= Yo HYH-HEY 1ty LIt Quy trinh xudt khau [a ndi dén chudi qua trinh vé
mat hanh chinh va phap ludt ké tu khi ky két hgp dong xuat khau dén khi nhan chi phi
xuat khau va hoan tra thué quan, dich vu hau mai.

8 417122 (processing trade on trust) ERE=EER B b I LI EIPOUETESTN:S
= YRS el doidel fIEfof o5t st 0| 7t o = RIEIX} E= O7t X|FS)
= A V1B EE S8 #E6tE +2YS YBIC Thudng mai uy thac gia cdng (Giao
dich dua trén sy tin tudng) [a ndi dén qua trinh xuat nhap khau nham thu hudng chi
phi chénh éch gitfa nhdp vao va xuat di bang phudng phap dua trén su uy thac cua
bén giao dich ma nhdp mét phan hodc toan bo nguyén vat liéu sau doé gia cong nhiing
nguyén vat liéu nay roi giao hang gia cong cho bén uy thac hodc bén dugc chi dinh.

- L EEE e Rl 507 ofnt 25012 20| 240| R SEAXI} 20/t
ArO[of ZI7 O|ROIX|X|ZH CHZ ZBH(CH2 HM3=9 YXIE HYAA IHFHEC R St= 29 2
g L3tCt Chuyén doi thudng mai (switch trade) la ndi dén trudng hdp giao dich ma
qua trinh van chuyén la thod thuén hgp dong gilia bén xuat khau va bén nhap khau
nhung ky két thoa thuén chi phi lai giao cho mét doanh nghiép & bén nudc thir 3 gian
tiép thuc hién.

] Az HIE SHmarket segmentation) EEaL PN BelE ER= =V [ TR I
85 BY A0 0o|&kE = MR2ATSE #&5k= A2 Yk Phan hod thi trudng la ndi
dén viéc phan loai toan bd thi trudng thanh cac thi trudng riéng biét ma céc hoat dong
marketing clia doanh nghiép dugc du doan mang lai phan (ng tir khach hang gidng
nhau..




- BEEEEEE: =oioizizel 252l J|F0= 24 i 2otel Taks 9ix| oot U i
JtE HIE oz EF I7F AIMER 0IE, M2, H7HY FXS ofSAH Alde 2I7E 8
Kotz B=0|Ch Danh muc dau tu thi trudng la phudng phap quyét dinh s& phai thuc
hién marketing, tai vu, phat trién dau tu nghién clu nhu thé nao & tiing thi trudng
qudc gia riéng biét dua trén cac danh gid va ndm bat vi tri chién ludc clia ting qudc gia
dé 18y tiéu chuan la d6 thu hit cling nhu d6 canh tranh ctia quéc gia do.

8 MAExH(green field investment) R ERES IR Ru PX RSP SRCPNE=g-1
ot AER M STOLF AIIES Sl= YAOZ EXsH= HEIE LEHC Dau tu tan
thiét (green field investment - dau tu linh vuc xanh) la n6i dén hinh thai doanh nghiép
hudng dén thi trudng nudc ngoai sé dau tu theo phudng thic truc tiép xac dinh dia
diém xay dung & quéc gia dau tu roi xay dung nai kinh doanh hay nai san xuat méi.

o e R NN S YAt +EA1It LSt 201201 Choto] CiEX 52 =2t
Ste 22 e e (opening bank) £ 232 (issuing bank)O[2t BHCE Ngan hang
phat hanh tin dung thu con goi la ngén hang phéat hanh (issuing bank) hodc ngén hang
khai lap (opening bank) tin dung thu va la ngan hang cam két chi tra chi phi cho héi
phiéu ma bén xuat khau phat hanh.

g 1127 uratol2|ol(applicant ; B¥THHEA) SRS RPN M ERE R =Y

2 wHllsh == F XAt RHE Ste AE DT NguSi uy thac phét hanh tin dung thu
a ndi dén nguGi chi thi va yéu cau dén ngan hang giao dich cta minh ¢6 & & quéc gia
nhap khau tién hanh phat hanh tin dung thu.

412 letter of credit; L/C) eIt S e L EE L LR =2l R BRI PP T
SHOHLSH)0| +BA(HOUT) YO ket HOZ 2T HAIZ HOIST AR}
ASFOIN QFSH T2 Yot F 20| SYLL0| 1 HOISS KIF-2l4-ofeY

=
SHCI D sfofph ATF E7tst ZAR XI5 2ofM2tn & 4 QICE Tin dung thu con thé
coi la thu bao dam khéng thé huy cho viéc ngan hang giao dich ctia bén nhap khau
s& dua trén yéu cau clia bén nhap khau (nguai uy thac phat hanh tin dung thu) chi tra,
ban giao, mua vao héi phiéu clia ngudi thu hudng (bén xuat khau) khi bén nay dua ra
héi phiéu va cac ho so dong nhat véi cac digu kién va yéu cau b trong tin dung thu
dudc phét hanh.

g MEH EX|28(Advising Bank) 2RSS RN gm N =SR-S PSRN r
23S YBICE Ngan hang thdng béo tin dung thu [a ngan hang thong bao dén bén xuat
khau viéc phat hanh tin dung thu va ndi dung cua tin dung thu.
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Tomaille ASEUDE F3Y o XIFHokF o Kut F4A U siiy|ES Fasin Ys
2R X ol SUFE0|CE Quy tic thong nhét cla tin dung thu la quy tdc mang tinh qudc
té khi tién hanh nghiép vu vé tin dung thu quy dinh vé tiéu chuan phan tich cling nhu
toan bo cac diéu khoan phai tuan thu .

o i B EwER S AHIXISS SEEX| Rt 7S KIFY| ol Aol gl M2
B2 ME A IHA| AHSH| HAHSH0] THolsH= TEFS LBHCh Chién lugc phat trién san
phadm mdi [a ndi dén chién lugc san xuét va ban san phdm mdi phu hop véi thi trudng
qudc gia hudng t8i nham dap ng nhu cau chua dudc thod méan clia ngudi tiéu ding,

o EECITEIENS 7leiel Lie Z2REL HZo| Wit R 8% S8 9=l X
3XLOf|A| &, Me[sts 24S Yttt Thué ngoai (Outsourcing) la ndi dén viéc mdt doanh
nghiép uy thac dén bén th 3 x ly cac du &n hodc san xudt san pham, luu thong vén
chuyén v.v...cia doanh nghiép.

olH=
T =
(K29] =ofxhof A L=g 4 QU= Hetks Fojet A8% e Lotu, £AXIH A8ES H3
Aol e 2+ gle MBS YT ESAE T (nontransferable credit)0l2t1 BTt Tin
dung thu cé thé chuyén nhugng (transferable credit) la tin dung thu cé tinh ndng cho
phép ngudi thu hudng c6 quyén chuyén nhugng toan bd hodc mét phan sé tién trong
tin dung thu cho bén thd 3 (ngudi thu hudng thd 2) va tin dung thu ma khéng cho
phép ngudi thu hudng chuyén nhugng cho bén thir 3 thi goi la tin dung thu khong thé
chuyén nhugng (nontransferable credit).

] 2i7)|5.% (counter trade) EE=ESIEIE I Rali—> L b =P e LS [
Helg xR 0|R0{X|= RPAHEZE S2ueh(barter trade) 742 (compensation
trade)-CHS T 0(counter purchase)-4t& @& (international cooperation)-&7|(A24) 2
A (off-set trade) S EXt= LZEQI JHHOICE Giao dich d6i luu la khai niém phd
quét bao gom cac hinh thai giao dich nhu trao déi hién vat (barter trade), giao dich
bu tri (compensation trade), mua ban déi (ing (counter purchase), hdp tac quéc té
(international cooperation), giao dich bdi hoan (off-set trade) v.v... dudc hinh thanh khi
giao dich xuat va nhap déu dudc thuc hién trén cuing mét thi trudng (quéc gia).

i 2012(0EM ; original equipment manufacturing)itAlo] £ IEeTREELIZ R
Bt 9| Brop FEAE0| Mt AEE 2XBI0 Qlrdhe HAlS 2oL Xuat khau
theo phuang thiic san xudt thuagng hiéu gbc (OEM) [a phudng thiic ban giao san pham
dudc uy thac san xudt va gan thucng hiéu clia déi phuong |én san pham dudc dat
hang bdi bén nhap.




8 2M227ok(Charter Party, C/P ; {BfkE;2524) SRNEFIP FrI @l = RS ETNE-IE minh Chau Au [ néi dén thé ché lién minh kinh té va chinh tri gitta 27 nudc thanh vién
o MECR ot=2 24¢ A2 AL 1 42 MRS XgY A8 of4dh= Aol (tinh tir ndm 2021 dén nay). Dan s6 lién minh nay téng (& 450.000.000 ngudi. Nudc Anh
Hdp dong thué tau chuyén (Charter Party, C/P) la hgp dong thoa thudn gitia chu thuyén vao ngay 31 thang 12 ndm 2020 d& hoan toan ly khai khoi lién minh nay.
va Nguai thué, chu thuyén sé cung cap toan bo tau hodc mét phan khong gian tau dé

van chuyén hang hod, bu lai s& nhan dudc chi phf thué tu. « EEETEMTE] = U 312122 Olof M XS 26 27ioto] 2502 E8te SHThelS
LStCh Bong Euro la ndi dén don vi tién té dudc st dung chung trong cong dong cac
8 2%l(measurement ; 78) SR RV FESEEPE=t=Tr RSB - P e quéc gia ¢6 tu cach trong lién minh EU.
E0{= Bushelo| AFSE 1 S| 82 SF(super feet) 7t 2 AFEEICE Dung tich [a don
vi diing cho céc loai stfa, chat 1dng va gb, véi dau la Barrel, ngli cdc [a Bushel, va dung - EEEEVENEEID]S =02 £ 4 9l AZ(commodities)2 £5g 225 wsin],
tich cho nguyén liéu gb chu yéu ding SF(super feet). olz{et 4EES +EUY Wiol= 5SS AXIA =10 FHEAME EAIEICE Mau dich
hitu hinh (visible trade) la ndi dén trudng hgp xudt nhdp khau cac san pham cé thé nhin
) 245 M F(transport document ; JEiZE1E) Rl RelES EEr-y Sle= PrF- T e thay bang mat thudng, va khi xudt nhdp khau cac loai hang hod nay phai théng qua qué
=S 240 M L& SERIRS S S| st Lddte MRS LRI HO so van tai trinh thong quan xuat nhap khau va dudc ké khai trén théng ké thudng mai.
(tEansport\docuAment) l?i ho S0 dL)J’dC\ phét\hénAh nh)émlch(jnig njinh ngtr(‘ﬁi \{én‘chuy\én ky N 24122 (overland transport ; [ HiE:2) SRl BN ERNIE R )
két hgp dong van chuyén vai cht hang va nhan uy thac chat [én thuyén va giao hang . 26k 9PAJOJCE. Van chuyén trén mat dat 3 phudng thitc van chuyén hang hod bing

dudng sat hodc xe 6to.

- EREUTTHL 0] = 450 350z SAIZ0| Y5 N3s X9 Yokn, HEE

75“?‘5 AOHH, X-”_D‘:_] 7|"8LJ_'_|')8|O| Ol-?-O‘IX\J XIO—:i% %—-é\;l'l:l‘ Noi Sén XUé,t (Orlgln) lé nél dén XUét XL/I = *Iaxilx'l(bank references . ﬁEﬁ'{éfﬂﬁ@kﬁ)
> > = PN A TR .| . 5 P ~ ~ O Lo-L ) = v
clia san pham, déi véi dong thuc vat thi la nai sinh trudng, déi véi san phdm dudc ché tao SXIL AQURTE T2 Aot Q= S Sof Altifo] ARS F3[SHs YHO|CH Ngan

thi1& ndi ma qua trinh san xuét, ché tao, gia cong dudc dién ra. hang tham khao tin dung (bank references) la phudng phép théng qua ngan hang chu

yéu dang thuc hién giao dich gilfa hai bén xudt khau va nhap khau dé trich luc tham

VL= (certifi ioi : SupRsE )Tt 2 b
o EVREER] = (certificate of origin, C/O ; BREEHIEBBAZE)SE 2Z0| 1 2710l M Aate|7 khao tin dung ctia déi phucng.

Lt MIZEQICHS 242 St Z2MO|E 0] MR RAX|LE MAX| S THEStIR} ot 5
S SRRl HER o e m e £ 0 e Gl g i 102t T Sevet o0 ciet S Thufio] ZEroA Al 2 ZICE Danh thué hai an
(certificate of origin) la cong van gidy tG chiing minh mdt san pham tudng Ung dugc san

T il = M- B il - ity g sl . . [ ndi dén viéc thuic hién canh tranh danh thué tai hai ving thué trén cing mét nhu nhép.
xuat hodc dugc ché tao 8 mot qudc gia nao do. Loai ho sa nay chu yéu dugc dung vdi

muc did? nhém phélrj biét/ndi X}Jét x(IAhoéc Ddi san xuat va phong chong hang ngoai xam Y oi28t(Mergers & Acquisitions, M&A) ERIE R EEEIEIRI R EN R
hosc pha gia theo dien chinh sachinh3p khau S ZHOILF EIAS SlRstILE B YAOZ XISl Helg eic 0|2 pElR
= EXHbrown field investment) #4{0[2tn & BEC} S4t nhdp va mua lai (Mergers &

oEl‘ -_'.-nu i 2 _T'_Olg :A-i = El il N 7. N 7. A e . ) A 7, ) N. S
i 715178 79 (processing trade) el e e R N Acquisitions, M&A) la néi hinh thai doanh nghiép tién ra thi trudng nudc ngoai dau tu

Tl WES Zeh)et fgo| MR E= ARE Half HTholA| E5HAL 2l=0ilH £t
O 0|E 7158t = 71825 S oL A=eR xdts +E-E Eeltt Giao dich

uy thac gia cong (processing trade) [a ndi dén qua trinh xuat nhap khau thuc hién viéc

theo phudng thiic sat nhdp hodc mua lai xudng hodc cong ty da dudc xay dung san &
nudc ngoai. Con dugc goi la dau tu linh vic ndu. (brown field investment)

xudt khdu mot phan hodc toan bo cac nguyén liéu dung dé gia cong(ché tao, lap rap, BT 7|0] MARSIES Btoj| QIOJA B BE=S 7(9{0| XHHE O MAH S 10l
tai sinh, cai tao) san pham cho bén giao dich hodc tai trg cho nudc ngoai dé thuc hién X|) OFL| B Q|22 = 24017} O|AFERS YT} San xudt tu than 1 ndi dén vide doanh
gia cong roi sau do s€ nhap hang dudc gia cong hodc ban giao ra nudc ngoai.. nghiép quyét dinh phai tu san xuét phu pham hay giao khoan lai khi hoat déng san

. e . i xuat san pham.
o RTINS 20214 ®ixf & 277122 3|@= Zto] Mi| & AXNSE

HE Yottt EURlTE 4% 5HBHHOICE G=50] 2020 12 312 e EESIRICE

Pl
[
®>
=}

o REREAGRENCEILITES = =04010| S2E 2 Mo 2 21} ot NS YBICE Thué
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tai chinh la n6i thué phai chiu cho muc dich cing c6 quéc kho.

- BHEEE]S 7igio 285 Sol2rie A g0l SO024 B2t Lol £2 AFESR
22 Yystn HHE Jtstt of W MEShe H2ke Yottt Chién luge hang gid ré la
chién lugc dat viec md rong thi trudng [én trén viéc dat muc tiéu vé Igi ich bang cach
ha gia san pham dén muic c6 thé nham dat dudc ti 1é chiém [inh thi trudng cao trong
mat thdi gian ngan,

« EEEETEL= < olxel 7I¢is0| S57I7H0t 2ixte] 28 at oHg e wersty| 9ot 2
ME I Y |ate] - Herg Lo Hop tac chién ludc la ndi dén viée hai doanh
nghiép tr& én thuc hién két hgp ngang bang vdi doanh nghiép canh tranh véi muc dich
trong mat thai gian nhét dinh c6 thé bo sung trao déi diém manh va diém yéu cho nhau.

Bt War Exclusion Clause ; B35 B#03%) SERRERL-L g
LHE8 HEst s o2olct bieu khoan loai trif chién tranh (War Exclusion Clause) la
diéu khoan quy dinh n6i dung mién trach nhiém déi véi nguy hiém thiét hai do chién
tranh ctia bén bao hiém.

o e l(MEER R e dxot 29t gall Y™ (route) X SUEH (freight tariffoll a2t
2gste Muto] @AM H|A HERS BICE Tau dinh ky (liner) 1 hinh thai dich vu tau van
chuyén theo bang gia cudc van chuyén va lich trinh hang hai theo mét 16 trinh nhéat dinh.

o EEECEEZERTS M2 MEZo| Ago| Lt 43sls 3HYe HH2 HES ME
SEALE HoHSHs M2H2 YBtTE Chién lude thay thé san pham theo chu ki la chién ludc
kinh doanh hodc ché tao san pham dua trén tién dé [a qua trinh ciia mot san pham
md&i dudc dua ra thi trudng dén khi nd bién mét.

- EELHEE e 41=710) 43t MZol Kajof 23t Heto2 ANl gt= HES AFolA
EHaoto] MES 27 |= 2k DT Chién lude loai bo san pham la chién lugc thu
hoi va tiéu huy san pham khi né khéng con tinh thi trudng, day a chién lugc xf ly cac
san pham da dén thai ki suy thoai.

o EALIELREIOENLINED = 229 714 BAAES| 7|22 ke EAM[0|CL Thué gid

2
tri (ad valorem duties) la thué cd ban trong san xuat dua trén gia cia san pham.

o BRI ) oi=olo] Wt o= E ¥ selling offer)t 221, 0i-0l0] o5tz
SE9| Lt 222 HII6H0] DH=lof 7| FLoHSIALS SHel 28 LEHCE. Bat hang khac vdi lai
ho sa chao ban ma ngudi ban phéat hanh, nd néi dén viéc ngudi mua sé thé hién rd y mua
hang dén ngudi ban bang cach ghi rd cac didu kién va cdc muc san pham du dinh mua.
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] FEAAE BAPANEA (Original Equipment Manufacturing ; OEM) SRca=pNips[ES
Ihe FEXHOH4=0)7E MGt MAof tet EX AZES MZstn FEXS| 4HE FA6H0]
FEX|AH SFke 2Alg Yottt Phuong thic san xudt dan thudng hiéu clia bén dat
hang (OEM) la phugng thiic bén nha cung cap (bén ché tao) s& theo thiét ké ctia bén
dat hang (bén mua) dé ché tao san pham va dan thucng hiéu clia bén dat hang sau do
cung cap cho bén ddt hang.

N S7H2<({72 5 - merchandising trade) (Sl T PNl VPSTC el RN o] il
of0] el E M = FUYOCEM JEEl= FHHE LRI Giao dich trung gian a ndi
dén giao dich thuong mai dudc thanh [&p gitta nudc xuat khau va nudc nhap khau théng qua
sU gidi thiéu va mai gidi clia bén thit 3.

N =75 S(FiEE | intermediate trade) isE =l VISl E eI pNES B,
E|X| OFLI6t H3=30f| L] E|0] of7te| 7tES SHALE 21 Oth= H3=222 =% (reexport)
&= AHeiE 2ot

[, A&

i SX1Z arbitration clause ; fhifEIR) NI ISR R,
He|Fxtel BN, SMEFE (awards)el ZAlA D =HE &0l 9l ol EEol2t= &Y
2 M3 27 fol Lot 22dS SHETE siZotCh= LIE0] S0 U= =F0ICh
Diéu khoan trong tai la cac digu khoan c6 ndi dung gilip giai quyét cdc mau thudn phéat
sinh trong qué trinh giao dich thudng mai theo ché do trong tai, ché do nay cé cac dac
trung uu diém nhu c6 tinh cong tam, tinh nhanh gon, tinh kinh té&, khong cong khai
trinh tu diéu tra, tinh cuBng ché trong phan quyét trong tai, dudc sy cong nhén cla
quéc té va bao dam vé mdt thi hanh.

] x| A AMSHS A (order B/L; $ERR)iREES) SRS IR R=s<TI= Tl NE):
1 &3] ‘order’, ‘to order’ == ‘order of shipper’, ‘order of xxx bank'2 &3=|= Z10[Ct,
Phiéu van dan theo [énh (order B/L) [a phiéu dugc phat hanh ma & dé khdng ghi tén
mdt cach chinh xc ngudi nao & & ngudi nhan hang ma don thuan chi ghi ‘order’, to
order" hodc 'order of shipper', 'order of xxx bank'.

>

A,

rr oy

0ot

o BEEEECTERELDIS S&UX|=2o] LAYt Ato|of| M3 XtS HAIZIX| OFL|st 1 |
+Z0|Lt X 4-Qots HEHS TBIC Mau dich truc tiép la ndi dén hinh thai truc tiép xudt
hodc nhép khau ma khong can thong qua bén thir 3 gitia hai nudc xuat nhap khau.

BB MzgHot 2228 MRS Elof] 9IStA] on »2 3 YR
Lt AIE RHME Bell T +EYRE S¥ste WAlg DoiCt Xuat khau tryc tiép la
phuang thic doanh nghiép ché tao tryc tiép thuc hién viéc xudt khau thdng qua cong
ty mau dich truc thuéc hodc van phong dam trach toan bé viéc lién quan dén xuét
khau ma khéng uy nhiém cho ngugi khac toan bé viéc xuat nhap khau.




' EEEI U EECCEE BRIl S5 AY, 5, 53 X g, 42 HE, S8 X9 5
A2 NEotE A4S FEXORE S5t 24S Yot Chién luge marketing tap trung
la viéc tap trung tiép thi tan cong vao mot déi tugng thi trudng riéng biét thiéu sé da
dugc phan hoa nhu mét nhém ngudi tiéu dung, mét phan phan nhanh ché pham, mét
khu vuc ddc thu v.v...

- EEELEEECREC R ) 7120] AiZsts MEZOILE MH|AS Kigsisiozu &
ol 24 1 7|0 S50 QIAE & U= J|Y SRl A8 HXote U 292
Fsh= 242 L3It Chién luge marketing phan biét hod [a chién luge nham dat dugc
vi tri dau trong canh tranh bang cach sang tao ra ci riéng biét va n6 ¢é thé gidip doanh
nghiép trg nén doc nhét trong nhan thiic clia ngudi tiéu ding thdng qua viéc phén biét
hoa ché pham hodc dich vu ma doanh nghiép cung cap sau dé san xut.

n e

U

 EUHEEE e Y=ol pojszlg gist 7izakg U3ict. of Hake Ago|ztolat 7t
A2 gl Hrfish= JHAFMOR F2 ™YY 07)7] Rl E7I2 Hofg o 2 &
851 UCE. Chién luge chénh 1éch gid ca la chién lugc gid ca nham thic ddy viéc mua
ban trong mét khoang thai gian nhat dinh. Chién lugc nay @ mét chinh séch giam gia
va ban ra trong mot thai gian nhét dinh chi yéu dude ap dung nham chién thang déi
tht canh tranh bang cach ban san pham vdi gia uu dai.

- EEEEETEN2 Hotxtofferor)7t AThetel TXotxHofferee)o7l| ofmiet AL
ot 7Anp ol 8! BHAH S22 HlSIZCH= QAHEAIS HTHHOIA HMAISH= A
StCh D& nghi tham gia hop dong a gidy t6 n6i dén viéc bén dé nghi (offeror) thé hién
y s& ban cho bén dudc dé nghi (offeree) san pham nao dé véi mét gia ca, cach chuyén
giao, diéu kién ky két v.v... nao do.

4%

|AE5 M8 (irrevocable credit) =i REIE M PG RSN RSNIERIESE]
Y HAGAMRE 74510 U8He R&7[¢H ol MEF HAGAKE TR g9l gl
= MEHES FABIALE AI8F9 RHHAO0| 27tset A8 LEICE Tin dung thu khong
thé huy la tin dung thu mdt khi dude ma va thdng bao dén ngugi thu hudng thi cac
bén lién quan sé bi rang budc véi tin dung thu nay va trong thdi gian hiéu luc thi khong
thé huy hay thay déi digu kién trén tin dung thu khi khong cé su dong y clia cac bén
lién quan.

© 0

- EEEITle ¢3is o2 2802 Agnz| Xtelnt X122 &7 2OtA
502 EX0] Tsh= HAI0[Ct Lién doanh (Consortium) [a phudng thiic bén quan
ly kinh doanh tai nguyén va bén quan ly von sé cling nhau tién hanh dau tu chung
nham muc dich giam thiéu nguy hiém.
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- EENE[ENETN) = er=xo2 AH80| 753t 2 R23E +4 =700 29| £
2&(unit load)S AAAFE ARl £48720|Ct Thung container [a dung cu van
chuyén dugc quy cach hod nham c6 thé tai st dung nhiéu [an va [a dung cu mang tinh
cach mang dung [am dan vi do hang hoa.

i EtEd A =(flexible tariff system) f=i=ullerie eI Stel g N Inl i Er= Sl I
|7h HERO| 229 HEHTS KUY EM FEIF Il AR HAS] HESO w2t Al
=4 U1 B Y Qe BMEME SRISHEE Ste TS ettt Ché do thué quan linh
hoat la n6i dén ché do thué ma qudc hoi dua trén luat phap va pham vi, diéu kién nhat
dinh uy nhiém cho b hanh chinh quyén han thay doi ti 1é thué va theo do tuy theo su
bién dong cla diéu kién kinh té trong va ngoai nudc ma chinh pht sé p dung chinh
sach thué mot cach nang dong va linh hoat.

4 ot

* EEEEL= 2ui712(AZxH0| shelol i e, MALR, AeiMu|, 4QAIFAIM S B
HOILF MHAARS L3 2Ho} 0|2 AM LK A|ZSt1, 7tEY FH|7F eta = LEXof |
SEOILE A[HES QEshe ZAtAIS YD Hgp dong trao tay (Turn-key) la phudng
thiic ma doanh nghiép qudc ndi (bén thi cong) nhan dat hang thi cong kién thiét tai
nudc dat hang cac hé théng cdng nghiép hodc cdng xudng nhu nai phét dién, xudng
san xudt, thiét bi cong nghiép, dan khoan dau v.v... sau dé ban giao cong xudng hodc
trang thiét bi cho bén dat hang sau khi hoan tat viéc chuan bi dua vao hoat dong,

- EEEETEEE D)e 2o220| £520)4 2202 X&EX| 940 £50| H3=
S Az 27t UL BR=2 MX|0|M 2 mf 0|5 S1HFH0|2t 1 Sh= A0ICk Mau dich
qué canh [a trudng hgp san phdm méu dich khong thé tit nudc xudt khau di thang truc
tiép sang nudc nhap khau ma gitta chiing phai théng qua nudc thi 3. Do qué phai qua
canh nén goi la mau dich qué canh.

J EX|2¢l(advising bank) SEasIPN G PN SRR AR n S PN E= PR == Si=y
St Ags HYote +520] e 2 S Yo Ngan hang thong bao a ngdn hang tai

nuéc xudt khdu dam trach vai tro phat hanh va truyén dat viéc phat hanh va néi dung
cla tin dung thu cho ngusi thu huéng.

8 Ssijztil(preferential tariff) ER=esEn =l R=SNiollu = R=ps [Tl E I PR =S|
O] Qg moll M3tz BMEM YRFEMSECH AL 2AQ1 Z10] 2 SO0ICE Thué quan
uu dai la [a chudng trinh &p dung thué doi véi mot quéc gia dac biét mudn ddy manh
thong thuong véi quéc gia dé, theo dé cac san pham dugc nhap khau tif quéc gia nay
s& dudc ap dung muc thué thdp han mic thdng thudng hodc mién thué.




« EETRT )2 wwst 229/ o2 Case, Bundle, Can, Bale, Carton, Drum S0/ &
Of AFEE| 11 ZAE|0|IH9] HR= TEUSE FEUZH AFZEICE Goi hang thong thudng dudc st
dung vdi cac dan vi nhu Case, Bundle, Can, Bale, Carton, Drum v.v...trong trudng hap
kién container thi duing TEU va FEU.

o sl PSR I S i )= T & (packing) &l AHE2| S2(list)2 AAIS] 7|74
St QL= AR0ICE Bang liét ké goi hang (packing list) [a ho sa ghi chép chi tiét muc luc
cac san pham dugc dong goi.

- EUEIRIElS 2o A= 22 oS0 th2 AHN 22 7123 MulAs
HMBBEZF st AHofetalg LT Nhugng quyén thudng mai (franchising) la phudng
thic ki két hgp dong dé cung cap mot mat hang san phdm vdi cung mét tén goi, mot
dich vu va gia ca 8 mot nai ban hang khac.

) 1|25 xHinsured, assured ; #iFRE) SN RE EEL IR
U XHE Ll). Sl EHo e BeA AR et T EeX7) S LASh= A2 OHLITh Ngusi
dugc bao hiém la ngusi cd quyén Igi nhan dugc boi thudng ton hai khi cd phét sinh tai
nan dugc bao hiém. § dang bao hiém dudng bién ngudi ki hgp dong bao hiém va ngudi
nhan bao hiém khong phai lic nao cling giéng nhau.

] &5 ME (instalment shipment ; BIFRARTH) SRl EERRTRR= SN CIRCICIy Qi
MMl gl 2H SR 2| £2F0|LE MAMAT| 50| 0]2] HehH QU= WAIS LT L6 hang
tra gop la ndi dén phudng thiic dugc dinh trudce vé s6 [an tra gop, s6 luang tra gdp moi
[an hodc s6 lan chat chd hang v.v... theo thoa thuan clia dudng su hodc yéu cau cla
ngusi mua.

- BRI = 2ol Qs 27 ofAfe] 7|4 S0| AlsolelS Qs UL AL
oLt 7|58 HSEE0IM ZHY|Y0 YAHOE HEXQl HAE WSO =M EFVIY
H 2Z0 3522 &o{st= 22 Dottt bau tu hdp tac la viéc cing tham gia van hanh
mat hé thong doanh nghiép ddc thu bang cach thiét ldp quan hé hé trg 1an nhau nhat
thdi véi doanh nghiép canh tranh trong mét [inh vuc hoat dong nhéat dinh hodc mét
phan du an, nhdm muc dich dat dudgc |di ich tuong ho gilta tif hai doanh nghiép canh
tranh tr& én.

o e BRI S st HE e stay |2 222 E810] 3l22 248t BHAlolTt,
Van chuyén hang khdng la phuong thiic van chuyén hang hod bang dudng hang khdng
thdng qua may bay.

) St2sl= 252 (Air Waybill, AWB, fiZE EiERiR) SRl ISR ErRs I Eat-IY|
F2 37| HMet20f it 3B G435 9 SUMTRO| 7|52 7HX|1 QICt Bdn van
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chuyén hang khdng la ho sd tiéu biéu cho viéc van chuyén hang bang dudng hang
khong c6 chlic nang la gidy t& chiing minh va viia la bién lai vifa la ching nhan tiép
nhan viéc chat hang lén may bay.

8 5l A28 (marine insurance, 5. E17ER) SR PO R G DI R PU o . = =P
SO HHAtE AGHE BTt £ AS U4otn IEEXt= O IR BYEE X2Y
Ag ot AMF 0| 2shEH | YZO0|Ct Bao hiém hang hai [a mét loai bao hiém
thiét hai va vira [a mét ché do kinh té dudc thoa thuan nham muc dich bai thudng thiét
hai phét sinh lién quan dén nghiép vu hang hai, theo dé bén bao hiém s& cam két boi
thudng t&n hai va bén dugc bao hiém sé chi tra thu lao cho viéc chi tra phi bao hiém do.

 5llA+22(marine transport ; 5 E5EiR) (et IaE= Rt ol = g L ey
0|tk Van chuyén hang hai la phuang thic van chuyén hang hoa thong qua dudng bién
bang tau thuy.

- EEEEL = 220l o3t Sxizol= 2HAl0] gl B BiE30[Lt O|XI2gS 2Xo
2 2|7 7|e| FAO|LE BHE FISOIHLE oA A0l CHESH= WAlS 2PtC) Dau tu gidn
ti€p ra nudc ngoai la hinh thiic khdng can xem xét quyén khdng ché vé kinh doanh ma
dau tu cho vay cho cac du an nudc ngoai hodc ndm gitf ¢& phiéu hodc ¢4 phén cla
doanh nghiép nudc ngoai véi muc dich c6 dugdc thu nhép tf & hodc tién chia cd tic

) SH| A ZZ=Aforeign market research; iES THIREAET) il r=g = el [=Sre=s
FESIALE =817 | X ghot siAAIE0l| Chsl RARSH= XS LT Khdo sét thi trudng nudc
ngoai la ndi dén viéc diéu tra khao sét thong qua nhiéu phuong phap da dang dén mét thi
trudng nudc ngoai thich hgp dé xuat khau hodc nhdp khau mét san pham phu hap.

8 4513/} Foreign or outward Direct Investment, FDI) BE SIS IERIETS
SXICHA 710l Ciet ZF A Kbt 20l &HoEY SX oz R ZHXA® OfL2t 7|
=, 551 5 7|99 Xt REXAS H7|X] FYEHZ selof O1TAI7 = BHAlS Yot Dau tu
truc tiép nudc ngoai la phucng thiic doanh nghiép dau tu chuyén ra nudc ngoai khéng
chi la tai nguyén kinh doanh hifu hinh ma con la toan b6 cac tai nguyén vo hinh cla
doanh nghiép nhu ki thuat, gidy phép v.v..theo hinh thai buu kién nham c6 thé tham
gia vao viéc kinh doanh hodc chi phéi quyén kinh doanh clia doanh nghiép doi tugng
dau ty & nude ngoai.

- EEEE R il =71zte] eiolLt zorg HZsto] Y|t Sotel
PAYOILt FHXIE ZHsH= RFHOICE Hiép dinh thuong mai [a hiép dinh hodc hiép
UGc dudgc ky két gitta cac quéc gia la mau dich thuang mai diéu chinh cac chi s6 quéc
t€ hodc s6 lugng giao dich trong thdi gian nhat dinh.




8 3}2l(cargo marks, shipping marks) (SRSt k-2 Rt ton =RV E =1
SHA| 81| QI5t0] HAIS] H2 02 7HK| =HO|Lt 2XE et Mac hang hod la ndi dén
cac loai van tu hodc hoa tiét dudc dung dé danh dau biéu thi én gbi hang hod nham
phan biét vdi cac hang hoa khac.

7t dAshE 20l 30l HUSH, MoIEH 3 HYSH 52| RSMFE HRY A aFtl=
AEXE YolCh oM AR = 2] H4YAEEE oFetEEO|TE Xac nhan tin dung
thu [a ndi dén tin dung thu dugc ngudi thu hudng giao cho ngan hang th( 3 bao dam
thém vao cho héi phiéu ngoai ngan hang phéat hanh.

] 2tIM 8% (confirmed credit ; FEZEFEHK) EEEINMIE g G i=V RN R
o[2lel M32dlo| Ex 2 V1A =efg 5t U= MEXHE LotC). Xac nhan tin dung thu
la ndi dén tin dung thu dugdc ngudi thu hudng gia
vao cho hoi phiéu ngoai ngan hang phéat hanh.

- EEEE N O T olle 25712 Lolle QIS wash ARzt 1 QmHo|
85 YO = HFSIALL |4, Heolgh £ glon TIFAE O R27(7t Lol 0|2 S50
oot Alofo| R&ESHA HEEE 2IO|Ct Chao hang ¢d dinh [a offer chao hang ¢6 hiéu
lic trong ma&t thai gian nhat dinh ma trong thdi gian d6 bén phat hanh don chao hang
khong thé thay doi n6i dung, huy hodc thu hoi don chao hang va bén nhan dan chao
hang phai dong y thi hgp dong méi cé thé dugc thanh lap.

J 2t S (foreign exchange rate) [SNGIENEEIS Rl Il gy W It =Tl =151} [Tl im]
StH|E2 LPICh Ti gid ngoai hdi la ndi dén ti 1é hoan déi clia dong tién clia mot nude
khac véi mot nudc nao do.
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- EEEIET R )2 Sxixiol M M8l sh2g SHX|2 st £50f Ch2 Mot
O|Lt CHe 2&EOR oM (#FE) LT MM SH= 28 YBHCE Trung chuyén a (& ndi
dén viéc hang hoa dudc chat tai nai chét hang trong qua trinh van chuyén phai chuyén
chét hang lai sang mét thuyén khac hodc phugng tién van chuyén khac.
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© LU ey 71 o4k Ligks| o[238t1 = Room (Room ALO[of| M2 Sdt= 22 ¢l3)

Con dudc goi la phong lién ké. Thudt ngll nay chi nhiing cdn phong ndm sat vach
nhau, ¢ tudng chung va khong co clfa,

0jo

§ A La Carte(O} 2t FI2E) psENi=Eliigu =r D7 P o =g et sl
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NG6i dén mén an phuc vu riéng (goi theo moén tuy vao sd thich cla ting ngudi) tréi vdi
Set Menu a thuc don d& dugc [én san bao gdm cac mdn an dé dugc dinh trudce.

S Airline Layover LISy E EWERRI =N SNl Rl =l

NGi dén phi chi tra nghi tai khach san do van dé tri hodn chuyén bay cla cong ty hang
khéng.

° LWCEHIEY 7te3 XI= §lo] nZ4o| otafotut M2l S |l 24 Hoi| HIX| SFALE 1 Z40l|A] |
3= = 5. (o) &, e vrAzl, £33

Thuét nglt chi bd do dung chi ding maét [&n trong phong ngui clia khach san, hay con
dudc goi la do tiéu hao khach san. Hau hét khach san déu cung cap mot bd amenities
chuén va mién phi cho khach luu trd, vi du nhu hoa, banh keo...w

o LOEERNEN B EEEN e @ Z0f 013412 AAQZ0] Zete|0f U= SERIHE.
La thuat nglt chi tién phong bao gdm ca 3 blia an.

)] Average Room Rate(0Ht2|X| £ 2{|0|E) Ry iR st ie-SE2= gl it b W

OfH T2 o2 HF AT Z0/2I0E B,

TU chi gid phong trung binh, la gid phong phé thdng cho 1 phong tiéu chuan, gia
phong nay thuong bao gom tiéu chuan thong thudng va ¢6 1 bifa an sang,

° WEAT{ERIEEEIN AlALFol| AlRS EZIAI7|7] /8H OfAl = ARSEE XA,

La d6 udng khai vi, rugu khai vi dé gitip bifa an thém ngon miéng.

86  HASCISHE HBL4 J|EHO_HEHO

& Appetizer(OHI|EO| %) EVNESIVIIESES =SSN PR G RN FS E
Qe|(FizrEE)2tn e 2.

i

25t T

La mén khai vi la mén dn dugc an trude nhat dé tao cam gidc ngon miéng trude khi di
vao moén chinh.

o EELEEL] Of2I0t0| S Sttet 7 23l F=H|ot R0+ ECH. Baby cot 52 Baby cribOl
I ==y

Tu chi cii hodc giudng dugc bé sung cho nhiing gia dinh ¢ tré nho.

o GEEERUE LT =8 W 24 & 0240t 2 HESH| AL T 7|27F H2 24 (o)
O, H, Y, BE|EAM
Tu chi cac bo phén trong khach san khong tiép xdc truc tiép véi khach hang hodc co it
cd hdi hon (vi du: mua hang, kiém tra, nha bép, quan ly) khac véi Back Office: [a khoi
hanh chinh, khéi van phong. Operator: khéi kinh doanh.

o Rl a0 2le 2 of D20 A| LHoj:= 22t H Claim Check Ol2tn = &

La phiéu gli hanh ly hodc goi la loai phiéu bién nhan, t6 hda don (tiém gidt la...) hay
thé dung cho hanh ly ky glii dua khach hang gitf lai dén khi tra do.

o

22 of Zoj LAt IME

] Baggage Tag RLISIES

La thé nhan dang gan vao hanh Iy clia khach khi khach gui (thudng c6 thong tin day
dl nhu tén, s6 dién thoai, dia chi cia cht nhan hanh ly, dé trong trudng hop khdng
may that lac thi c6 thé lién hé véi thdng tin trén thé nay dé lién hé véi chl nhan cla
hanh ly dé)

° EEIGIELS S2= ofol| 0|n2{g s YX[5H| #ol 22l Mat

T chi thdm chui chan trong phong tdm va cling ¢é tac dung chdng tran trugt

g Bed spread EEREL

BG ga giudng, khan trai giudng




. 20| Check - in/ outA] TS 2EtsH= AH|AZ SH0, 24AI0HH 3! bt 0|22
S2 9lot HHE B =0l M= Bellboyat of
TU chi nhén vién phu trach hanh ly, ho thudc b phén tién sanh hudng dan cho khach,
d Anh quéc con goi la Bellboy. Bellboy: cling nhu bellman, bellboy la ngusi mang bac
hanh ly cho khach. Thudc bo phan tién sanh (front office) ctia khach san.

o CEEEEACLIERSI) AT B2t 4, 9fl, 9|A7| & BE 389 B4,

Thuat ngll chung chi tat ca cac loai thudc vé linh vuc do udng nhu rugu, nudc ngot,
nudc hoa qua, coctail..

o EINETCERS) S22 o 9 £¢) Agks theof Yots + ATE &1 £= 220
MEEAJUE F20f HIXI e g IS RE 2

Nghia [a thé kho, dé cap dén bién ban kiém ké tai cho dudc dat trong kho hodc nai luu
trif hang hda dé ban ¢4 thé kiém tra tinh trang ton kho va truy xudt hang héa nhanh
chéng (khi cac bo phén dén kho lay hang thi th kho sé& danh dau vao thé kho dé biét
dugc s6 lugng con trong kho & bao nhiéu dé tinh todn nhap xuat)

. 7|0l 4SS SAHOZ BAIS MER|EEIHHR)
SOIM, FEAEM 2 7|l Tak HEfe] FHUHES TS0t HE Hote A2 M A
ZTHE2tD 8
TU chi bang cén déi ké todn, né diing dé chi mot bang ghi lai thanh phan tinh trang tai
san cua cong ty tai mot thai diém nhat dinh trong s cac bao cdo tai chinh thé hién s6
lugng va chat lugng cac hoat dong clia mét cong ty. Bang can doi ké toan thudng biéu
hién 2 cot bén trdi la tai san va bén phai la tai chinh.

. Blockln OZIIO*OI ElOfRl= 2T, =H[=2] BA4XL VIPE ffoh APHo| AdS XIFH =

Thuat nglt chi 1 phong dugc dat trude dé phuc vu cho khach quan trong, khach quéc
té tham gia hdi hop, khach doan tham quan du lich.

o EIOHEE) S =0 A, At te= HR[ALS ofofshs 2S YotH, 0l (reservation)

88 MBS HBL4 J|ZHOf_HEHO
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o2 Of0|Z AFZE RUE.

Nghia [a dat phong khach san, dét nha hang thuong la dat trudc dé khach san gilt phong
cho khéch hang dat. (La khach hang dat phong trudc)

o EEEEEN S2of ool EoUs SHYAL FAXILE VP Sl AFEo] 244 d7g]
(—EE)S SPAHO| of|2fst= 28 Yok, 0|2 250i2f0l2tn %*.
T chi tinh trang phong d& dugdc dat trudc dé phuc vu cho doan khéch v.ip , la doi
tugng khéch hang quan trong can dugc phuc vu chu déo.

O

i) Break-even Point(=22{|0]3 0|2 XQIE) Eelaatelkaiir =S I E i REIE= o el
K== DS S Lo, O] &M T HHUSH| b= AEl, £2127|F0(2tn St
La mét phudng phép phén tich quan ly, n6 dé
cap dén s6 lugng ban hang trong dé Igi nhuadn ban hang va chi phi khdp vdi nhau, va
no6 dudc goi la diém hoa van, nai khong xay ra [&i va (6.

o LG B )] Ao A D240 AAPE B = AE 52 X|RE S waiterS BESH=

Tu chi nhan vién tiép thyc, don ban sau khi khach an xong. Bus boy thudng la nhan
vién bung bé, dung cu d6 an téi cho khach, bus boy thudng dudi bac waiter va it khi
tham gia phuc vu khach truc tiép nhu waiter

8 Cancellation Charge(Zi=2]|0]4 xfofx]) ElEiEFA=RUT=X =T Kol NI T
FAY AR XIEHOoRst= o % A 2 E YO, FAZ2t IS
bay la phi huy dat phong phai dudc thanh
todn trong trudng hgp hay dat phong vi bat ky ly do gi lién quan dén dat phong, dugc
goi la phi huy dat phong. (MUc phi nay dén bu cho viéc khéch san gilt chd trude cho
khach hang)

o [eElae LN Mgt 2o 28 ghe US 36, waiter, waitress@t E7H HoHZ

NBIATS MK ZRZ| SN

T6 trudng la ngudi tryc tiép nhan dat hang clia khach va chiu trach nhiém vé viéc phuc wu

5. sgZgs 89



do t6i khach hang dén khi hoan tat, t6 trudng cling la ngudi quan ly cap thap trong nha
hang, khach san va chiu trach nhiém vé viéc phuc vu khach cling vGi waiter, waitress.

o[ {5 SAS A LIE = Q= HiREzl RE 2817|729 A (Room Service Cart,
Bell Man Cart, #0iZcart S)

TU chi xe kéo phuc vu do trong khach san.

§ Chafing Dish(AFE! Cl) Rk bR ANoNIE S = IS Rt = S DN L= =R P I

H
3 LASOILE, TI|Z B2 718 M 22 5412 EoF H3sh= &7,
Thudt ngll chi néi ham néng thic &n, ndi ham thic an thudng dudc st dung trong
cac nha hang khach san, resort, quan &n, ndi ham buffet c6 nhiéu loai dung bang con
hodc bang dién dé [am ndng thiic an.

N
st

mo

o (AN ERD] s 2o EAfsto] £ 248 sHe 2
TU chi quy trinh nhan vién |& tan thuc hién cac thao tac dang ky, xdc nhan cho khach
dat phong dugc phép [uu tri(thdi gian thudng la 14 gid hang ngay).

o [T ERPI] < 81E oS MLtuxt S8R S XS0t §l=dts FAE U

La quy trinh nhan vién |é tan thuc hién cac thu tuc thanh todn, xac nhan dé khach luu
tr(i trd phong. Thai gian check-out quy dinh trong khach san thudng a 12 giG trua. Néu
khach trd phong sau 12h trua thi phai thanh toan phi phat sinh.

o Lol oy =) =5EH2H0] |52 2[510 RoomE LIRE AlZH(EA 12 A))

Nghia la thai han tra phong. thudng khéng qua 12h trua. Thai gian khach rgi khoi
phong dé trd phong (thudng (a 12 gid)

rr

30
o

271
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ths YA B

o [EENEEER] AlztolLt Ao A50M 120] ZE =
[=13

A5 LSHH, check RoomO|2tlE Bt

TU chi phong gili d6, bao quan do dung clia khach gli tam thdi nhu quan o, dién
thoai..
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Thuét ngli chi loai d& nhdm dudc cung cap trudc bifa dn dé tang su ngon miéng cho
thuc khach nhu pho mai, ca moi kém theo banh quy, mau banh my nho..

o [ERE(EEIS) S 25 Ad|AT 1 S27Hglass)S Bril= HO|LE S0|2 & ¢Hl.

TU chi cdi 16t ly hodc 16t coc, bang gidy hodc gob...

8 Commercial Rate [RLFSISPNESPNE=te s =S ReIPRreig=TpS g Lol g (1]
Special gelR=

njo

% MBSt

rr

Thudt ngll chi mUc gid dugc cung cap cho cac cong ty doi tc cung cap kinh doanh
thudng xuyén cho khach san hodc chudi ctia né.

. OHALS Soff E43H= D2Ho| Chie) S S0l K|St 242,
Nghia la tién hoa hong ma chu khéch san tra cho nhan vién vi nhiing Up sell ctia ho
ban dudc cho khach hang. Nhing nhan vién nhan dugc commision thuong [a € tan,
nhan vién sales.

o Nl BN EERIEN] SHollA X3 e Mgt Au|Ao| chotod, SEEARX] 2ot Mol &
712 XMoo Ust= n7Ho| EmS ofst
Nghia la sy phan nan cta khach vé dich vy khach san cung cap chua dép Ung dugc
nhu mong dgi.

1 Complimentary(ZZ2|HE2])
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Nghia la nhiing th( dugc cung cap mién phi tdi khach d& dugc tinh trong gia phong (vi
du bifa an sang, 2 chai nuéc moi ngay, hoa qua mién phi) giip nang cao tuyén truyén,
quang cao vé khach san.

o el dEE) =2 SESEM 2 3 QL= Guest Relation 27t = Y20 AZ0=2ZM 1




Thuét nglf chi bd phan tién sanh. Concierge chi nhan vién ho trg khach hang tai khu
vyc tién sanh, c6 nhiém vy ho trg va dap Ung cac yéu cau cla khach hang trong viéc
dua doén va xach hanh ly cho khach, cung cdp nhiing thdng tin vé khach san, cac diém
quan tdm phu cén, hudng dan khach nhan phong, dang ky trudc bita an, di bo thu
hodc thuc hién cac cong viéc theo yéu cau riéng ctia khach.

8 Connecting Room(Z{<E! S) R FniEiFSpAT VI E=== 2o Bl PN b g= X Re (o] R= Gl =y
2 9l= AR 0| Ql= ZAIS gist
M =2 =22 =20

Nghia la phong thong nhau, néi dén mét phong cé clia théng nhau cho phép nhau di
qua ma khong can chia khoa vi cé clfa gilia phong va phong.

8 Continental Breakfast(ZiE|HlIE! HEiT{ A E) Fahi[EE-o g SiclpST=tel e Eln by,
of W SR 2 Sh= TS OFEAIALR REA] OFEIAARZH BT,
Nghia la chi bifa sang kiéu luc dia, kiéu phudng Tay- Blfa sang don gian dugc ché bién
vdi d6 udng nhu ca phé hodc tra, nudc trai cdy va banh mi don gian. N6 dugc goi la
bifa sang kiéu chau au.

8 Corkage Charge(37| x| Z10A]) =t=NSIEAI= v MRS k- PPN B Bueli-=2= PN IS Rul NP Re:

10, 0740| QR 2 RE =8 TP OHM Z2 1 MH| A9 TiIIZ X =8liopsts 252 2

Ngha la phf phuc vu rugu , ap dung khi khach mang do udng tu bén ngoai vao va
nhan vién phai khui rugu va phuc vu cho khach.

o Lo EEEE)) H Rtz ol 22 flot BAIZM Cathod ray of Tude2| Xt
Nghia [ thiét bi nhdp dif liéu may tinh, dudc viét tat cla tif Cathod ray of Tude

o PENIVES zalol Azt @ 202 24AI710[Bto] E4D20H| Rafsts HAE. BE Al
AlZbHzof w2t @20| CrEA| 2ot
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Thudt ngtf ndi vé tién phat khi khach & tra phong tré dudi 24 tiéng, tién phat sé khac
nhau theo thdi gian tra tré ctia khach.

. 253, 042
Nghia la tién dat coc, tién coc

8 Do Not Disturb Card(SSCIAEE F1E) FoESliRsEv VI RnELIv =Sl ISl ikl
57| 2lstod, 2EEO[0l| 20|F= BXTOR (HsistX] Laf) = 27t 40 LS. 23] DND
FtEEtngt
Thé BND la thé biéu thi han ché vao phong khach hang ctia nhan vién, né la tdm bién
treo trén nam tay cam cuia ctfa phong(vi du Xin dting lam phién)

o DLLTRVENERY ) sHlof mXksh= n78o] AFsAte] 28 FOoIFD HotRe MH[AS ¢

= S

oHe
O ST

Nghiia [a chi nhan vién phuc vu tién sanh ho trg viéc dong md clia xe cho khach.

o F e T W ESY SAfol| E7HSH Do) A| 2 Sofl ofsh MZ== M0t BE

Doo
= el

Nghia [a ndi dén tdng pham, qua tang cho khach hang khi dén tham gia su kién.

13 Down Grade BESPNESISE=RGI IRV eI -],

Grade)

ro

AL 4 240 4 A7l 2 (o Up

Nghia la phi gid phong ré han so véi gid phong da dat do mét ly do nao do( tu tréi
nghiia ctia nd [a Up Grade)

i Duty Free Shop(RE| £2| &) ElEnlireii=gligull =gl =g esRu b rsle]

2tm gt

Nghia la clfa hang mién thué, nai ban cac mat hang mién thué cho khach nudc ngoai
tham quan du lich.

o [EEN &3719 27|22 S2 & Check out AlZh Mol =& oF 2k




TU chi khéach hang dén khach san sém han thai gian Check out do may bay dén sém
hay mét ly do nao dé..

o LT AeIT1E O Check out YXHECH 2| Check out®l Z4{& = 11 2H
TU chi khach hang trd phong sém hon so véi ngay du dinh 6.

o N (0 ESe T ESEZRI)E O[22 [0k EX| HI|ZA HI|YFE SA0f A ZiCt

2, B7IL=R7|1E A0, HotH ek,

TU ndy chi mét loai ca phé theo phong céch Y, ca phé dugc pha tif ca phé nguyén hat
xay,

o PR N HEN SRS EHIN ZHA @ Z0f| AIACHSE TEHAIF (K| s =8 QFHEZ,

American Planzt HEtcHol 74,

Thudt ngll chi gid phong & khdng bao gom tién bifa an, trai ngudc véi khai niém
American Plan phi phong bao gom ca tién an.

. SOl O HE 47|70 E4S AR 2
Nghia la gia han luu trd tai khach san dai hon so véi thai gian & da dat ban dau.

] Extra Bed J=ES]u) lgnkl | K0l| Qs ZHAO| QA2 MR[SH == AT, 715 E4 = MY
Ol&el &HE 8 AIZ 22 AFESIH AL Aoz Bl 2AUS XEY

Nghia & giudng phu, dudc bo tri thém theo yéu cau clia khach &, trudng hap khi
khach & theo gia dinh, s6 ngudi & nhiéu han theo quy dinh thi s& phai chi tra thém phu
phi nhat dinh.

o Dl VAEN P EE=EN] BreA] oot 2ho] 22 HAS ALgE mof| 14A410/2te] 0f210]
OlIA] M &3t= M2 M, Extra BedS ‘0151 238 X of= 28 Y.
Thuat ngtf chi dat thém mot giudng phu ma khong phai trd phu phi khi tré dugi 14
tudi & cung véi bé me.

94 Mz

£l
=z
Ok
!
4>
~
poh
0
<2
oA
=
Im
ot
=)

o LA g = D5 Food & Beverage AlR0|Lt B0 226H= 4

TU chi nhan vién thu ngan lam viéc trong nha hang, quan Bar.

rr

] Foreign Individual Travelere| 2fAt 2 Business SH 22 7HoIMo2 SES &
Q=01 2, chr| D2 CHHE
TU viét tat cta Foreign Individual Traveler, dudc hiéu la khach ngoai quéc dén thué
phong & véi muc dich du lich hodc cong tac, né dudc khac véi khach doan.

o FHET M =) French Service? | &2
ZHof| Al 271212 ®MSk7| Yo ‘BMC|’Lt 2
20l D7 ol A ZY xelote Zig 2t
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Thudt ngtf chi viéc phuc vu kiéu Phap véi viéc ndu an  tryc tiép trudc méat khach, cho
khach xem bang viéc st dung rudu ddc biét nhu Liqueur, brandy gilip mén dn ngon va
¢6 hudng vi cla rugu.

o TENENEED LR #1715 47| 2l 289 22 W2l= 280l

Nghia la tay ndm dé xa nudc khi xa bon cau.

o (LN T (U E=X=3 PEM Front Office0l| 228H= el

Nhan vién thu ngan lam viéc b phan tién sanh.

rr
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i) Forecast uglel 7”%‘%‘%* =
EO
So

ol 2w 2|8 1]

= =22, T

= 2AI510] PAIEOIAM Oj2hol| thet A Q5 of =35t
2 &g

Thuédt ngli chi hoat dong phan tich doanh s6 ban phong trong qué khi va du doan
nhu cau phong tU hién tai dén tudng lai. Bugc chia thanh hang ngay, hang thang, hang
quy, hang ndm,

8 Front of the House 2= RS IESgnEinitel S ES

Part)

njo

T YRZ ot

rr

2 (e, 244, Al22

Trong nha hang, day la khu vuc kinh doanh (ké ca quay bar), nai khach vao an uéng.
Trai nghiia véi "front of house" 1a "back of house" tlic khu bép, nai bé tri bép nha hang




va do vay, khach hang bi han ché ra vao.

] Front style (ZEE AE[) IBLEyRRSESE=El e VP ci =N L BN T ST

TU chi mét loai phuang thiic phuc vu ndu va cung cap truc tiép trudc mat khach hang.

i General Manager (%112 HL|X) fetEielul= e g = PN = I 15 RN
HiQlo[2t sk, OFXtE GMO|2t g,
TU chi ngui quan ly va gidm sét hoat dong ban hang ctia khach san, va dudc goi la tng
quan ly, viét tit [a GM.

}

o [EENEAP EWE W) SOl ETIS Q[0 ZE0)RIEZ RRENHES Y

TU chi dén mat giai thudng dé khuyén mai ban hang hodc mét mén qua mién phi tdng
cho khéch, thudng la mén qua nho luu niém

DOI-

B GRO (Guest Relations Office) [xiBnEiYS[=ES=g= =y E=ItPSEI

TU chi nhan vién quan hé khach hang, phu trach dich vu khach hang.

o [l Kol DM ZHAISS oA, T, X256t YRE HE

Tu chi khu vuc trong khach san thudng LOBBY la tién sanh tang 1 ctia khach san la nai
dé khach cha dgi dé lam th tuc lam viéc hay xuat nhap vao khach san.

J Group Booklng HAofofe] 22 104 0|49 M S AL 1521 0]40] 18t 0|42

Sate Aos Uy

TU chi viéc dat phong theo nhém hodc doan tour, day la trudng hgp cé tir 10 phong
trd [én dudc suf dung, hodc 15 ngudi trd [én & tU 1 dém trd lén.

8 Guaranteed Reservation JuEINRIEsE= (R E RN e RV M =R R
£ NZ. ™ot FFof| met olefS FASHK| o= oF DZH0| ALSSHA| UUCH SHEEHE AFH
off |2t SRS 2HESHA| = Guarantee®| K| A2 02| B AHX|0A HEt Check in
deadline0| X't 20f = CHE D207 Y2 & += US (T2{LE “Late Arrival” 2 &0IE gh=
ollefel 2= 0l2)

oT

96 HASISHE HBL4 J|EHOf_HEHO]

Thudt ngli chi viéc dam bao dat chd bang viéc chi trd mét phan tién dat coc khi dat
phong, theo quy dinh khach hang huy d&t phong hodc khach khéng st dung thi s6
tién trén s& khong hoan tra lai, trudng hgp dét phong khdng dat coc néu qua thai gian
nhan phong ma khach dat khéng nhan phong thi cé thé chuyén phong dé cho khach
hang khac(Ngoai trir viéc khach hang da xdc nhan viéc dén mudn)

i Hold Room Charge(SES A101%]) st PN =il e mo8 RepiFd el E S
%

X|ol| CHARE F9, = &M 20| EA[BIX| o422 HEfolAM, Zid

)

510 £ 0| HEEl= Ftas.

Ap dung b6 sung khi do dac ca nhan
clia khach dudc dé trong phong trong thai gian ngén, di du lich dén maét khu vuc dia
phudng hodc khi phong clia khach dugdc dat dudi tén ctia khach hang ma khdng co
khach hang thuc té.

8 Housekeeper BLESESEIISE R lSINe= g~ 1)

TU chi nguai don phong, ngudi phu trach bao tri phong.

o [EIENTTNE 2 0 ®3t S 4 Hotel Lobby©l TAIX|Hol| Ax|=|of QIS

Tu chi dién thoai trong khudn vién khach san, thudng dugc [&p dat & géc Sanh khach
san.

i House Use Room (ot22 R 5) RulnSgr s i PNpsIegot=Eob bl RPN )
Stz A4,

La phong dudc nhan vién khach san st dung vao viéc chung do nhiing trudng hgp
khong thé tranh khoi.

e CEEDENEEED] 23 7i7|Z0[0, 22U M= 12:0088 TS 12:007HY
Thudt ngli chi tiéu chuan tinh gia, 8 Han Quéc tuf 12:00 dén 12:00 ngay hom sau.

o RIS Tour operatorZt #ast Hotel 012 CouponZ2 Check inAl 0|
vouchers S0 =1 Hotel%2 0] VoucherZ Billing statement (B7A1)2t &HH Tour
operator0i|Z| ELif CHZS Mot




Thuat nglt chi viéc khi khach hang st dung Coupon do khach san phéat hang, va
khach hang gli Voucher nay cho khach san dé thanh toan chi phi.

d In Bound (¢! HI2E) R ER=GleIsgelE R g2

T chi khach du lich nuéc ngoai

 Incentive Tour (2IHIE|E £0]) E22Sgul}

Tu chi chuyén du lich khuyén mai(Thudng chuyén du lich)

(el 3
=

mo

o WIVENICIRTE 2HE XA 81 AH[RHS| THDZEAL HH|MQI I EALS SSHM TEE
=+ AL SYARO| 20| 7153810 Y2 0/elS tHEY woll Q3 AL oict

(il — = —

Thuat ngll néi dén viéc kiém ké tai san, kiém tra su hu hong, that thoét... vé tai san cla
khach san, cé vai tro quan trong khi tinh toan Igi nhuan rong cta viéc kinh doanh.

o LEICNEL e =™ Check in AIZEECH =2 EASH= HE @< 6A] 0122 ArrivalS
e

TU chi viéc dén mudn cta khach so véi quy dinh thdi gian nhan phong thdng thudng
la mudn hon 6 gic chiéu.

o LEIEO Y A E S Check outhl?h B0 A LVH= AL 22 =220Me= B&
12A17} Check out timeO|Ct,
Nghia la viéc trd phong mudn han so véi thai gian trd phong quy dinh clia khach san.
Tai Han quéc thai gian tra phong thudng la trude 12 gic trua.

o NEIGIAAEET] D20] MEIMHIAS S o] MEFES HOIM @8d A=t
&l Al o] 2%t otof H| k|8l 520 Laundry Bag®toll MEI2 REE7F SO{ULE

230U, 2

Nghia la chi tui gidt la, tdi nay dudc dét trong ti quan &o, tdi nilon dé tii dé khach dé
dé mudn giat vao do dé bd phan tiép nhan mang di giat la. Trén tui gidt [a s& ¢ ghi
thdng tin do can gidt, s6 phong, tén khach, bang gia gidt do ..

8 Lost and Found 3l C[EnEiieRESniFd §= ===t pi.Ie]
Ol A 22|

HE2 House keeping

HT

98 HAISCISHE HBL4 J|EHOf_HEHO]

Thudt ngl chi do vat cla khach bo quén, vat dung nhat dudc cla khéch, tat ca do vét,
vat dung ctia khach bi mét sé dudc bao quan tai House keeping.

Ho

8 Mail Clerk (H|2! S=1) ekii==gnkilvly St Eanl =gl Re Rl = b e
= o)

Tu chi nhan vién khéch san phu trach viéc chuyén thu cho khach hang va luu trif hodc
van chuyén thu clia nhiing khach hang luu trd tai khach san.

. D20| A Ao S2E|0f Qs SOt ArHe| 2ldlg nEsALE FHelH
=2 5t= A
Nghia la lam phong, thudt ngli chi yéu cau cua khach can lam sach lai phong. Tiéu
chudn 1a hdng ngay nhan vién Houskeeping sé& phai hdi khach c6 mudn lam sach lai
phong trong ngay hom dé khong. Trudng hdp khach ra ngoai va muén nhan vién
make up room thi sé treo bién Make Up ngoai clfa.

i Morning Call (2 =) k=i icIgeal ERe=gv S PR =S iolv RS =) S E-SA
S FE Y HR O AIZl| Fofd s Moz DS NeIF= TStMHIAS o0, 2, wake

up callo|2tn e g

Nghia la n6i dén dich vu dién thoai danh thiic khach hang vao budi sang hodc theo thdi
gian nhat dinh theo yéu cau ctia khach hang hay con goi la goi dién béo thic.

o DT P Guest Account HME RS FEt| 617 2{8f St 1loF ZRHE

Nghia [a kiém todn dém, la qué trinh kiém tra cac hoat dong tai chinh trong khéch san
ma da dién ra trong ngay

o e g Ee g oFF Sote] AMF R0 & ENS LIEIF= XHF0[H 12|
ERE LI O,

Tu chi hoat dong bdo céo trong ngay. dif liéu cho biét ty € lap day phong va tong
doanh thu trong mét ngay, dong thai cho biét su phan bo cta khach hang.

o WIEIRE S Ao ol = A2 HIolE2AM BE T2k, M2 pad S01 50 ACH




TU chi céi ban nhd canh giudng, thudng dé dién thoali, ghi chu.

o DB o2 st2 Confirm 3t 20| Cancel Mt glo| S2tx| g2 22

Thuét ngli chi trudng hdp khach dat phong nhung lai khdng dén, khdng xac nhén hiy
phong, khong dang ky.

Bl Ocupancy(rate) (7 TIM]) izl RIFEE b RGPS Bd PN IeFSy: PN = I PR

- =
K42 A AT RBOI21D 8. *EOf A4 /Bof7H5 A4 X 100=244ER2(%)

SN A

phong da ban/sd lugng phong cé san de ban X 100 tylé lap day (%)

J IZHO| AT M S AL SYS LIEH
Nghia a cho biét luigng khach hang hién dang & trong phong

. HI==71. Low seasonO|2t = gt
Nghiia [a mua vang khach hay con dugc goi mua thap diém.

1 Off Season Rate (2 A= 20| E) EEIEw[vsE=i=Ey=Tell P/ S Ii=

TU chi gid phong giam vao mua thap diém.

i On Charge RAFSRSESE el Era: 9N

Nghia [a phong khach hang da check out, can dudgc lam sach.

. 2=7|. High season0|2t = &

Nghia & mua cao diém, hay con goi [a mua déng khach

o

o BB IR EE IS 02X e 2, = A ofofF A Hest F

= M MEE= Q8N E.

o

Z2HE7

mo

A Of
T BA

Thuat ngtf chi gid phong chua quyét dinh, nghia [a tién phong chua dua ra mot cach

100 MBS HBB4 7|EHOE HEH

chinh xac cho phia khach hang dat.

i Optional Tour (SAE £0]) RISk e Elp: Eic VR e[y Jite gab =g s A

Nghia [a tour ngdu nhién, nghiia [a tour dudc lua chon theo nhu cau ma khong can 1én
ké hoach trudc.

M Order Taker 2L E|0]7] ==l RS B E= N I ENvPY B LSS == e priu b= 4o

Nghia la chi nhan vién tiép nhan yéu cau clia khach trong dich vu phong, nha hang.

i Organized Tour (27}L10|= £01) [el NE=2= ]IS R Pl - g e L= R

& B oS 2

o

Nghia (& mot chuyén du lich dugc t6 chiic va quan ly bai mot cong ty du lich hode mét
nhom khéc, thudng dé cap dén mot chuyén tham quan theo nhom.

83 Out Bound (0} HI2E) ExEIEANpI =11 x5l

TU chi khéch trong nudc di du lich nudc ngoai.

i Out of Order(0IR 25 ) ErEmE=Ees el Vg Pl Ri FREES =S

Nghia [a hét phong ban, do dang stia chifa hodc bi hong.

o [ SEEGENUEINHI=ED] 72(2] Hel 54 S HHo|| Ho{20| glo| Mo EQI ZA

Thuét ngli chi phong c6 tam nhin thoang, khong c6 chudng ngai vat, phia trudc la mat
phd, vuan, ao ho, v.v.

o Overbooklng AZtM o= THEONTE 27ts0t Al2{ol] 2= = of|2F Cancel or No Show?)
P CHu[Sto] SHMAS ™ I7HEAI7|7] e MMl Hoizts A E0F 20t0]orS Bh= 2. ot

71°| St D2o] Z(THH 0l 5), St e 2E T JtsAa 2Lt
10%HE 7510 0f|2FS Bh=Lt.

Thuét ngli chi viéc nhan dat phong vust qua s6 lugng phong cé kha nang ban thuc té
nham dé nang cao cdng sudt hoat dong clia phong, va du phong trudng hop khach
huy dat phong hodc khong cé khach dat. Do d6 phai chid'y thdng ké trude dé va phan
loai khach(khach ¢ nhan, khach doan w) va ti & nhan dat phong thém khoang 10%

5. sgFgs 101



50 véi s lugng phong co thé ban dugc.

o Lol BTl AMARRY|ZE Z0tR 2, F Check out time2 7|22 oto] FFAIZIE =
apetol| et HEE= fa.
Nghia la phu phi thém do vugt qua thdi gian st dung phong quy dinh. Phi dugc ap
dung theo s6 gig vugt qua theo quy dinh thdi gian tra phong.

1 PBX Private Branch Exchange (S%! Lj| M3} m2tM)

Tu chi dai ly thu d6i ngoai té

Y Profit and Loss Statement(P/L) (Z2Z! ol 2A AE||0]HE) ElalslR=it=== b psiel-1
HAIS HEMESOA 2 7|2tS0t 7|¢0| FPess ot Zapot 2017t 0[RITHE Lt

Eiti= #5 2e

Thuat ngl chi bao céo tai chinh, bao céo i 6. bao céo tai chinh chi ra hoat dong clia
cdng ty, nd dung dé chi mét bang cho biét két qua hoat dong kinh doanh ctia mot
cong ty trong mot thai ky nhat dinh (2 16 hay (i,

2 AEE 2 H0{M D)2

_J':
of, 0| EhHn o] 2 ©

. 20| Tx ZA| Signgt 511 2R QA
SEEHIS off = Ol Ao 24 =S X| =8 Guarantee Of
ofl sl &

Thuét ngtf chi viéc chuan bi dang ky phong trudc cua khach san dé gitip khach hang
ngay khi t6i khach san chi can ky tén va cé thé [én phong ngay, hoat dong nay thudng
lam cho khach doan hodc khach hang da dat phong va thanh toan trudc tién phong.

st
[e]

o LEEGEIGE 33| QS0 H7|5= =2A Mo FARF
TU chi gid phong chinh thic ctia khach san dugc dan cong khai.

4 Reception(2|4M) BSE=gele

20t E0[= R.check-ingEg 2=x. RE =M= Front
21 SEX| 9810 ReceptionO[2tl 25

TU chi bo phan tiép tan, nai dang ky cho khéch hang vao va tiép nhén tra phong cla
khach. TU Reception dugc stf dung & cac khach san & chau au, 8 do khong goi la Front.

102 HMSC{sin HSE4 71 2HOUY_HEHO

8 Registration Card(E|X|AEz]|0|M F1E) [EBleSi=slimt=elren: Nupf [=t=ll: e S /=
N 7 k

Ho, DMY, e FRSEHD, 25, ZHAIZ, SHOFAIZL FSAUHES0| 7|HE. 2

)

oM
S regi7t=etn Lgh

T chi thé déng ky phong, trén thé nay sé dudc ghi tén khach san, dia chi, s6 phong,
tén khach hang, thai gian dén, thai gian du dinh di,..w thdng thudng goi la thé phong

] Repeat Guest(Z|I|E A|AE) INRSarpn kL)

Tu chi khach hang quay trd lai

Y Reservation Clerk(2i|X{H]|o| M S21) [ullelialar=g=i=lreliT

TU chi nhan vién phu trach dat cho (dat trude)

Op
o

A
=}

1] Restaurant Cashier(HIAER! FHA) BN

Nghfa la thu ngan nha hang

] Room Clerk (£ S21) EiFSIIRv/SEednE=RFeAb

Nghia la nhén vién phu trach cac cong viéc truc tiép nhu dat phong va ban phong.

i

L)

rir
Op
1o

o
=}

o LI IE{ERIE ES S Tht| 2ol of ofof| mhe ofiAfollM SEof APd HZsh= 12

I

TU chi danh séach khach doan dat phong clia cong ty [T hanh dua trudc cho khach san.

o BELTRN a2 & HECot SX|MEHE REHOE HASH= M5 ot

Nghia [a chi Quy trinh chi tiét kiém tra d6 sach va bdo duBng phong mét cach ¢ hé
théng.

o LEGERRER) 1ol FlES 215, AMHT 02 Ha(sto] HojE Mgk

Nghta la gid dé thé phong(dudc sdp xép theo s6 th(l tu phong, theo cac tang thé
phong ctia khach)




i Room Service(SAH|A) RESWIEEEES

ol
[
NEots SHASEAL FoTls E NH

TU chi dich vu phuc vu an uéng tai phong.

. HAS ©A|7| ste DHO|LE HATIHOL B S| = BAXIOlH| AN NS
HoFEe= A
La viéc gidi thiéu cac tién nghi trong phong cho nhiing khach hang muén xem phong
hodc cho nhiing ngudi lién quan, ngudi tham gia ban phong.

o BIEELEEEEENIE) gole =9 YZo2, o %42 Single2 =0 AOLE, S s
0| ¢{= #7 2 Double Bed Room2 B8t AH 52 singlefas = Al

Thudt ngli chi viéc giam gia tién phong, nghia la khach hang dat phong don nhung
ngay hom dé khong con phong don va khach hang sé dugc cung cap phong doi tuy
nhién van tinh giad phong dan.

] Skipper(27|H) fel=Etlier=]
3

= |
SR3S XK 9T FUIN= DHS T,

Thuat ngtf chi khach hang bo tron khong thanh toan tién phong khach san hodc tién
an uoéng
o W) AFRATQ 2 018101, Room Rackdl]l E£E 02 &[0 Ql= Bl HAIS 2ot

Thuét ngtl chi phong con tréng nhung hé thdng hién thi la c¢6 khach & do sai sét cua
nhan vién.

o HENEEESSHIS) ZFeol A HALAIZISS ME e Y YS st SY .
TU chi nhan vién lam viéc vé sinh, don dep bat dia, dung cu..w

o BN CIpESTE RO Sols SHALE AF8Stn Holl= HtHZ 2HS0f AR8Y +

104 M2

£l
=z
Ok
!
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~
poh
0
<2
oA
=
Im
ot
=)

Rle E4Ah(studio bed)7t U= AL

Thuét ngli chi phong cé giudng dac biét, ban ngay dugc st dung nhu ghé sofa tiép
khach, va ban dém lam giudng ngu.

HAD 17 ofetel Bed roomeE #E M HE
W7t 2Qotte Ao oo L ECL

) Suite(A¢|E) IR
=
=

o
S
SuiteE Hst= 1242 Bed room0| H

Thuét ngtf chi phong ddc biét, phong dugc thiét ké cd mét phong tiép khach va mot
giudng ngl, thong thuaong khi khach hang dat phong Suite s& thong bao cho khach
san biét can may cai giudng ngu.

* RENEDMWEGYERSEN B4l 2A Q2|8 LUstH, A la Carte(ZEQ2])9 BHoHE| = JHd.

Nghia ndu an tai ban, trai véi khai niém &n theo thuc don cé san.

o BEi G EEA] S0 SE(RK)S SAezas KA.
Nghia [a biéu phi dé cap dén giad phong dugc khach san cong bo.

o NELGE wills AY ASE OF 0I8A 10%2] Mse Fut

Thuét ngli chi tién thué, hién tai khi khach hang stf dung phong, an uéng sé phai chiu
thué [a 10%.

. A%

Nghia [a mién thué

3 Tip (To Insure Promptness) [ &l L ISR ES=S=PSrloi R/l PN ETENN ol e

49| 9| (SAHR)

Tu chi tién khach hang cho ngudi phuc vy dé cdm on ngudi phuc vu ho.

o QLA [Tl == Tour escort, Tour leader2t 1= 8. Tour operatorlt G{HALS| &

OEM HH 1S St QIESHH BE MEAYES K2[s] = A2

Nghia la ngudi dieu phéi tour




] Travel Agent [SEN

Cong ty du lich, dai ly du lich

g Traveler’s Check C2AF =1 Rl PN R = NP o e o b =il L= Rete o ISR G PO =T
te 20t S oA AFBElE £ A Alol= 2219 Sign0| 2H=X| 2telsk= 20| 0f 2

[ [y

Lt

OF

o

Nguai di du lich @& giam su nguy hiém khi mang tién
mdt thi bén phia ngdn hang phat hanh maét loai ngan phiéu c6 gia tri nhu tién mat, tuy
nhién khi st dung ngan phiéu can xac nhéan chi ky trén ngan phiéu la rat quan trong.

1o

i Turn Away [£101%0]] RaE=aNESIeT=Rlc i BnEs=JE R e - (G v =i n
o o
=

MS BIMAO| = CHE =2 hfsto] Buil= He &

5
% njo

0!

Thuat ngli chi viéc glii khach hang da dat phong dén mot khach san khac con phong
tréng do khach san thiéu phong va khong thé nhan thém khach.

& Turn down service Rar=mELiESyN v [ =w Rl e o IS LIPN el L] ES

Thuat ngli chi dich vu don phong dé cho khach cé mét gidc ngu thoai mai.

.
@YF7|Zt SOt 0| HH ete =I5 LiEt = M1 2 H(8).
Thuat ngli chi ti [& vong quay ton kho, nd cho biét lugng ton kho con bao nhiéu trong
khoang thdi gian nhét dinh.
OAAAZIO MEZA0] S AFBEA=7HE LEIU= 29T 2.

Vao thdi gian an thi ti [é quay vong chd ngbi cua nha hang dudc st dung may lan.

i Twin Bed Room [E 2l H|EE] BRI bl Seb/ii o BT PR

Thuét ngtf chi 1 phong c6 2 giudng don

8 Up Grading(®] J12/{0]| S) gnkildRe/BicigS=iRarll Rt pA IR A= o= PNp sV ]
3

o CllofZ4 2 T SZ0| 10 BI# ZHAI0] 02} HH2OR EaAI7| 2 2t

106 M2t HSE4 71 ZHO0Y_HEHO

Thudt ngll chi néng cap phong nhung khéch khong phai tra thém phi.

o Wi ofofEl ZHAo[LE £ 50| olgdt s AMsE Bit 52 +72 HUR R

stz A

Thuéat ngtl chi viéc khach dat phong, phong dudc ban nhiéu han so véi du doan.

o WARHERURIIR Very Important Person@| AL #{EI0|LE S| FEoHA| ZAJ0Fet ALt

oLt B2 QoI 2

TU chi khach hang quan trong phai phuc vu dac biét.

o NEENAG MRS S451X| o2 A, Tl 753t §AE A S 2
Thuét ngll chi phong tréng, da lam sach va chua cd khach 6.

H Walk-In Guest (913 9! AIAE) IEENVEEAdR=tulelpnELI=R= R CIEARAIC)
Thuét ngtf chi khach vang lai, khach dén tu nhién va dat phong ma khéng béo trudc
hodc khéng dat trude.(§ nha hang, khach san)

i Waiting List (70| E! 2|AE) KoialReEl

0l ZHAMO|LE 2l E o ooty | /5t
ojnl offofel A & FaklE A 7ICke|n R

SRE Al
= PADN S
Thuét ngli chi danh sach khach hang dang ddi dé dudc dat phong khach san hodc dat
chd trong nha hang.




0

] CRM(customer relationship management) pnkistF e

Quan ly guan hé khach hang

] SCM(supply chain management) Ear=tleicl|

Quan ly mang uéi cung cap

] ERP(Enterprise Resource Planning) ga¥NeSPGE]

Quan ly nguon luc doanh nghiép

] Cyber Space [Erisds

Khong gian mang

1] B2B(business to business) EAlEd @Azl

Giao dich thudng mai gitta doanh nghiép véi doanh nghiép

B2C(business to customer) Bk ¥ IFd PN

Giao dich thudgng mai gitfa doanh nghiép véi ca nhan, khach hang &
i Value Chain EiPNWNE

Chudi gia tri
i e-shop fsligess

Clia hang thuong mai dién tt( Clia hang ban trén mang)

i Information Brokerage RSI=REX

Thong tin ngudi moi gidi

13 SNS(social network service) PNEFaw FAPSEIES

Dich vu mang [ugi xa hoi

. e-H|ZL|AQF AMO|T|0{7 Z3} £l M| A (AA)
La hinh thiic thudng mai két hgp mang x& hoi va thuong mai dién tuf




o WEGEIEE T E41 U EQIT S| 717 1 0| 8AF 49| HMZ0l| H[2i$iCts 2HE HZD

of 28 Y|

Quy tdc cla Robert Metcalf néi rang gia tri mang thong tin ¢4 ti 1é thuén véi binh
phuadng s6 ngudi st dung no.

Y Increasing Returns to Scale Ea=pSESINGEY

Quy tac lgi tlc tang dan theo quy mo.

J Decreasing Returns to Scale ER=ps/PAC/R=ES

Quy tac lgi tlc giam dan theo quy md

8 Internet Domain EaxEaE k= BnkSte i b= =SS

Tén mién trén internet

. HTMLEAIZ sliA5t0] 20iZE AFRAIS 202y
Trinh duyét ngudi dung dé doc van ban HTML

. HTMLEMS ARt £02 HiliFE T2
Chuong trinh cho ngudi diing dé gufi van ban HTML

8 HTTP(hyper text transer protocol) FIS ISR s R g /S PN == el =)

Giao thiic dudc st dung thong tin gitfa trinh duyét va Web Sever

8 URL (uniform resource locator) BllZE RSP PYIRPNI= ST ES RS

Tén mién xac dinh vi tri cta tai liéu trén mang

o MO CRICERTTEOR A7l ZRE0] Qs 248 HEE A 4 = HEYMAAE
Hé thong tim kiém céc thong tin cac may tinh trén thé gidi.

lJ executive BIE=!

dieu hanh

3 participant E3gloNy

ngudi tham gia

110 HASOSE HBB4 7IEHOE HIEH

J delegate [£E:20

nguai dai dién

i opening ceremony B

Lé khai mac

i plenary session [=x1k]

HGi hop chinh
i general assembly 5
Dai hoi dong
i nonprofit organization ElR:EIEx]

T6 chtic phi lgi nhuén

 wholesaler [Gei=ny

Nguai ban budn

] optional tour RaIleE!

Du lich tu chon

] leaflet EatibN

S6 tay

] outside catering [ESgle]

Tiéc ngoai troi

] registration fee BS=EI

Phi dang ky
M commission Kk
Uy ban

3 exhibitor FSNEEZ T

Hang tham gia trién 13m




. Aot
Dé xuat
. (A E A 2 2

Ban thu ky

i host property EIESPNS]

Cosd luu trlt

] registrar IS==t=p,

Ngudi phu trach dang ky

i round table EEEgE

Ban tron

8 torial TS

Ban hoc ca nhan

] expert it

Chuyén gia

i entry badge S

tang vao

. A2

Ban thu ky

HGi hop

i Airline Management [Eiz2iN;

Cong ty hang khong

HEES 7IZEHOY_HEHO

=]

112 ghse

. Z2 8t T THREO| QT AQ} S|AMS0| UHE|] Y= TAQ]

2,4 17

Khu phé kinh doanh

o L E e led LIO| E2-0|L 27, ot S0| EH|st K57 AlU
Khu vyc wui chai giai tri

B Overtourism EX= =G EIESan e,

Qua tai du lich

. +ot2

Hanh ly

i Air Transportation eSS

Van tai hang khong

i Airline Marketing iE=aNlel

Marketing hang khong

i Passenger |2k

Hanh khach

i Air Cargo R

Van chuyén hang khong

i Aviation Industry FEgrSsuli=igiyl

Cong nghiép hang khong

Y lata(International Air Transport Association) Es/iienssr=k1

Hiép hi van tai hang khong quéc té

Y Icao(International Civil Aviation Organization) [UNE e lkdE=iEvlEe
T6 chic hang khéng dan dung quoc té




d Airport B&]

A

San bay

] Ground Staff PAPIZSE=E]

Nhan vién mat dat

. EILX Cifee B0l A TSt 58 o K AlAH
Hé thong thong tin du lich Topas tai sén bay Han qudc

d Flight Bl

May bay

. 274 S BOiCh3 S SRt el HER s
Moot A Ao S8 invoicedl| 2ot it 2HOE UL HAtdh= IATA B E S04
Y FAH =
BSP la hé théng dudc thiét ké nhdm muc dich don gian hda thi tuc ban vé. Lap bao
céo va chuyén tién thanh toan gitia cac dai ly du lich va cac hang hang khéng. BSP
clia IATA dugc trién khai & cac nudc va ban vé qua cac dai ly bé nhiém bdi IATA qua hé
théng BSP.

] DFS(Duty Free Shop) Rk

Clla hang mién thué

. 2Hof, BYY
La loai tour khen thudng. Thong thudng chi cac doan khéch 1a cac dai ly hodc nhan
vién mot cong ty nao dé dugc thudng cho di du lich.

-

Eatofef

i Overbooking k- leda =t SR B
Lugng khach dat vugt qua lugng cung cap.
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8 No Show [EEEnEI [ NIEONETA]

Khong co khach hang dat

8l Transfer Ele=yi=g=1oi=

~

La dang bay ndi chuyén

Sach hudng d

8 local attractions EzRNE=E=vN

Diém du lich dia phudng

1 recreational facility E=AINES

Cd s8 ha tang nghi dudng

3 warehouse g3l

Kho

Y international tourism policy [Es[rEEgsky

Chinh sach du lich quéc té

] Tourism Policy Theory EEEtgsESEE

Ly thuyét chinh sach du lich

] toursim developmemnt EEe=giF

Phét trién du lich

4 Travel Management GGt lee ol

Quan tri du lich

] Cultural Tourism Commentator EaxrupEe b

Ngudi phan tich van hoéa du lich

iJ TOURISM POLICY BaggsEy

Chinh sach du lich
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i Tourist interpreter guide FaEg=s:pjlv]=

Théng dich vién hudng dan du lich

) Leisure Specialist EZkSkal=yds

Chuyén gia linh vyc giai tri

Luat du lich
13 Tourism Promotion Act Exs=gSt=ty
Luat d&i mdi du lich
. Bante
Tai nguyén du lich
. L
Stc hit
i) Cave tourist attraction EorsasaoN

biém du lich hang dong

8 Hot spring tourist spot E=raEEzoN

Biém du lich sudi nudc ndng

8] Waterfront Resources [HIESsikiFroN|

biém du lich séng nudc

8 Sustainable Tourism PEXtsiarur=s

Du lich bén viing

1] Green tourism xS,

Du lich xanh

1] Rural tourism s

Du lich déng qué

rH
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FHBL4 7|EHO_HEL]
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] Tourist complex Eagtg=o|

Khu phtc hdp du lich

) national park E=kss]
Cong vién quoc gia

. Xjeizry

Du lich thién nhién

83 Ecotourism E=Far=y

Du lich sinh thai

i] Experience Tour Slkzkey

Du lich trai nghiém

1 Humanities Resources GIErNE]

Ngudn nhan luc

12 Industrial resources EappNsa]

Ngudn luc doanh nghiép

i Cultural facilities ExIgNES

Ha tang van hoa
. 2| 32lofo| M, @2}
Giai trf

i Tour/tourism/Travel/sightseeing/journey EEEMeE

Du lich

] M.I.C.E. (Meeting, Incentive, Convention, Exhibition) [a[IENFIsy]

Thuét ngtf trong kinh doanh M.I.C.E
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] call for papers EgIamgmkSRub1=kS

Tuyén dung hang ndm, thu thap bao céo

] accompanying registration form ES=rIgSE=Re

Mau déang ky kem theo

Trién 1d8m cdng ching

. sloixiz

Tai liéu hop

] professional convention organizer s[RI = e babs Mea LLIES

Cong ty t6 chiic sy kién, Nha t6 chic su kién
l plenary session EERESEEE]

Dai hoi dong
. mef

Trién 1dm thuong mai

] registration fee IS5

bang ky

: A2

Ban thu ky

B technical visit(tour) BSi=rs Baki o)

Tham quan hoc tap
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7|x= mjo]3¢g] 20 M|
Thuét ngii trang diém cd ban

e LEELER] A0 3h= XfHAS2 Hj0|2Y
Trang diém tu nhién hang ngay

o WL ER] Sdof 2 MER 00|23
Trang diém mdi theo thdi trang thinh hanh

o L WP WER] (LIl 4, QE|EZFS 2 ROl M HE[IHK] 220] HO|==E M2 2

Zeel M Hedoh= 00|12 ¢

Trang diém nhan manh cac dudng nét dé cé thé
nhin thdy dudng nét tir sén khau mua ba 1é, trinh dién thai trang, opera, v.v.

e LR UER] f=20[2lof F0i| 3ixl= tlo|2 Y

Trang diém trén cg thé ngoai mat ra

e HEEIWER] SHRIZ2 HA0] St A 51| &= to] 3 Y
Trang diém lam cho pht hdp véi tinh cach cla tung nhan vat
biéu dién

e EoUELYER] MRskEE X Hsh= tjo| 32 Y

o Ll E] BHol 2FE Batdtn HHES Aot Mo BHSh= 00|32 Y

Trang diém giGp chinh sta khuyét diém va phat huy t6i da diém
manh cta ngudi mau

o e llg =] RRalo] ol 71 Xptot HE{S A8l M S #0|= 0|3
Trang diém dé nang cao su hoan hao bang cach st dung mau
phu hgp nhat véi lan da clia ban

120 ‘whstE

=
2]
Ok
1=}
4>
~
[l
o
<
JiEd]
=
m
g
s

° oW ER TV, Fots S48 SH9| ALZ0f Hist= Ho|2Y

Trang diém st dung cho cac muc dich dac biét nhu TV va phim anh
At IE = SH0|2H0| EAMZ THR OO0 MAKDE 22| &[0 ZA|7F HO|X| == Xt

Phudng phap pha tron va két noi mau mét cach tu nhién dé tach biét
mau dudng vién hay mau néi bat véi mau phan nén va khong dé nhin thay dudng vién.

e LIYENIWES TR0 Mat 22 12X BHAAFH L2042 IfE Bodt
X

LEHES £0] IRY0| N&EH ST 2T T|I5E H4E

=
T
Il
0%
i)
i=]
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]

Mang theo ky thudt lam déu mau va tong da, bao vé da tu &p
phan nén, tang cudng kha nang tan va bam dinh, dong thai ¢ chlic nang gitp gili 16p
trang diém trén da lau dai.

o (s Wil IRo] 2FS AHHSI D TIPS FASHA| s F:0] QEHZCRRH IEE &
=oh= ggg ot
C6 vai tro che di nhiing khuyét diém trén da, [am déu mau da va bao vé da
khoi tac dong clia mdi trudng bén ngoai.

jin]

40} S A Hedk|E of20|0ld

1 2| 7| = $120|0| M ESEristEe]
m

Kem nén thé hién do sang va trong sudt véi dé am cao

o BB WS ATSHD 30| E2 sRE YEIRIQ| ShRO0|MO R 2t I|ELt
I HEE Q7 U AL
Kem nén dang ddc ¢ ddc véi do che phl cao va chéc chén,
Kem nay dugc st dung khi can dé che pht da hodc muén cé lan da hoan hao

o EEE = [ EE] 2|7 EEof HIs] REER0| EOM HHH X|42H0| FLf.
So véi loai kem nén dang ldng thi kem nén dang thoi ¢ ham
lugng dau cao han, c6 do che phu va dé bén tot.




 EEEED] el f2a42e s4sio] to|2ox 43S &2 of A
Budc st dung khi muén cho da hap thu dau va do am tét han va dé lam
tang do bén cla l3p trang diém.

o LllYEstetn i) =0 A HEE WotH P22 2R O|4ZQI HIgEH
Thé hién su can doi ctia khuon mdt va thé hién ty € ly tudng
clia ting bd phan trén khuon mat

. 220N £5/02 2821 M2 9/X|

NZm trén dudng thang kéo [én theo chiéu doc tif canh miii

o EEEETNEN 220 M 5102 221 Moj| 24|

N3m trén dudng thang diing tif séng mii

Hr

o el =Mme| FE0IM =0e|E AT ARIDE BHL= XIFOf 9K
Nam & diém gdp tif canh mi dudi [dng may véi dudng chéo ndi
dudi mat

o YERESsSl THRO[O0|M, 142|S HIO|AKNIES 1EA IR0 HE1 YAAS =0|7|
QotEFE AR

SU dung nhu mét cdng cu gilp tan déu cac san pham

trang diém nén nhu kem nén va kem che khuyét diém va gitp tang dé bam dinh trén da.

. IS LR0f 8 0 AFB3te] BEQlE T2 EH| 20|
N6 dudgc st dung khi pht phan [én da va rat dé dang thé hién

trén lan da vdi cdm giac bam dinh.

o B ] AEHO 2 OfHAZHOL Ol 22l= Xt AE 2 HEl

Hinh dang tu nhién phu hgp véi moi kiéu khudn mét.

» BT =4 sicfelet meb} tel 0l 7i@ el =
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o HpE ] =0l 2t e Y mHo R (S22 ojgeInh)
Long may ¢ hinh dang tao gbc cho 16ng may (phu hgp véi
khu6n mat tron)

g obxi3i=4 ErERRMEEESIER1
Hinh dang clia [6ng may dudc vé nhu hinh canh cung.

o BY

S e | AT W27 HSE 0| 912 227k EEl =Y

o2t
Hr
I

L&ng may cé hinh dang nhéch 1én nhu thé dinh [6ng may va vanh
khuyén nho lén

k=

o Rk Rs] = U2|E 2O S| D= HElel =Y

Long may cé hinh dang vé chadn may dang ha thap xuéng,

o WUREEE YRR =5 50| Mo =28h= Zef 2 HQlat ZoIET =2 Y

Diém chinh va diém ndi bat dudc thoa mau [én toan bd mi mat

o (WL EE HO| AR H0E 1A ZITHM A O 2 Of0| o] A4
Mau chinh clia phan mat [a mau dam hon mau cg ban mat bac

o ERl=ERIEEE ] =S SO AR | 2l 2= Ea

Mau dudc bdi [én dé nhan manh déi mat mot cach 6 rang.

. OO MEMAIE 71 87| S2A1717|9I8) AL El= Z2{(0loIMEL0A s
E*“HHIITI, E%“IH 2], = 5X LK)
G0 = B20lIM SZE[0 20/H| st 2 (RCH, =L EH, H 22)
Mau dudc st dung dé lam ndi bat nhat trong s6 cac mau phén
mat(Phan mét ndm & xudng chan may, khde mét, trung tdm clia dong tu)
G mit 1a nhung nai nhé ra khdi khudn mat(Cac bd phan nhu séng miii, gd ma dudi
mat, cam)

« EEEE] viololLt moIE iR 2 =2 orfatelol| H2= 2
Mau dugc boi 1én & dudng dudi dudi mét nhu mét mau chinh hodc diém nhan
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e ENWER] F2H0ILE =0 MS =0 YHIYUA Eo5t= WO & 00|=2Y
Trang diém cho mé dé thé tao hinh dang khudn mat hodc mau séc
cho khudn mat va thé hién sy séng dong trén khuén mat.

. x| MSEfS| RO YHENES T
Gilt hinh dang méi theo hinh dang thang

N

MG6i c6 hinh dang vé kéo vao trong so véi hinh dang mai

!

- [ESEEE] 20920 sefuct sizoz T2l Sefol 2

MGi c6 hinh dang vé ra bén ngoai so véi hinh dang ctia méi ban

o leiis] C S92 PAb=0|0M T 7ix|o| YHg 2Ottt 0f 20| 50[2H0|ES EoH
YHZO| LI, QIeZRl =0HE BtE - ACH F2 Ql8lgt H=8 71 2017 Xt A8
OfZICt,

Khu wyc C a chi khu vuc tif thai dudng dén go ma. Néu ban thém phéan
highlight & day, ban ¢4 thé ¢4 dudc hiéu qua cam gidc lap thé va tao ra doi mat an
tuong, va né thudng dugc st dung cho nhiing ngudi cé khudn mat phang.

IS =M=3t = Afojof] Q= i ZHIIX|Q 22HS olnjsts o,

Khu vuc dung dé chi khdng gian gan dén xudng ndm gitta mi méat va long may.
o R BY QALY HEIS = HRAIRYOR OI0|SUHEEORE ALESHH ZHEO

Day [a mét loai co c6 hinh dang cia mét vién dan va dudc su
dung dé pha tron phan mét. Dac trung cua loai co nay [a dudc lam bang chét ludng
sdi tbc mém mai
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7|=H g ds 80 e
Thuét ngii thuc hanh cham s6c moéng (nail) co ban

o BB EST000) 2| A0 25 (onux)ollM Q24
Bat ngudn ti méng tay (Onux) trong tiéng Hy Lap

o LI vl 3oke cheoiLt B HEYA BHS0] & off AtgSiCt eXte| 27|of o}
2} &3t BER|R o] QICh.

N6 dugc stf dung khi got dia hinh dang ctia mdng tay hodc lam
mém bé mat méng. Cé loai gilia tho va mém tuy theo do day cua hat.

o (9] mhelof thel2 thellt 245 Xt FLt.

N6 la don vi cla céi dlia mong tay, don vi cang 18n thi cac hat cang min.

. 20|Z M ASt EHZHEOR 013 U0 AR

Bugc st dung & hinh dang acrylic (nhua trong suét) dé diéu chinh chiéu dai
va dé day nghiém trong,

. OfA, B, EM, &M Halof Arg
Dudc sir dung dé sép xép biét hiéu, bé mat, géc canh va dudng phia trude

o [EREET] on®, mod Majofl Akg
Dudc st dung dé sap xép biét hiéu, bé mat

. HAet ERHER(0| A2
Bugc st dung dé sdp xép bé mat ky ludng

o GOSN ERol 28 2 O MASHA| Melshed AR, TlL| st nE o

Dudc st dung dé t6 chiic cac rdnh trén bé mat ti mi han, cling
nhu budc két thiic dugc hoan thién.
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Z Cau tao cia mong tay
o LEEEER)] 250| X27| AEfsls BREOZ AE0| 28, YHIES| ZAHHoZE

Day la phan méng tay bat dau phét trién, va nhan cung
cap oxy tUf cac mao mach cla l6p mdng

o BIELEE] 250 2M4|2 AZO0|L Ha2 g8, vlYH=e| ESEtE
Khong c6 day than kinh hodc mach méu nhu phan thén cua
mong, cé tac dung bao vé 16p mong.

o L PR 250 ZREOR LY E(=4)glo] mE et oMl Hefle 28
Day la phan dau cia méng tay. Phan mdng bi ct khoi da,
khong c6 18p mdng (Nail Bed)

ZEET DAETO| 0 £50| I f
o 01
od

o BIELHESYN disic] 2o me 2 X|IZHAdxL]

= 5h= et UZ0| o 50| Ajets YRS

Vung da dudi than méng cé cac day than kinh tri gidc va

mao mach, déng thdi c6 cac mach mau va day than kinh lam cho méng chuyén sang
mau hdng, cung cap chéat dinh dung cho méng phét trién.

E(XRD) HIZ 2ol AOm Iz, et MAEO| QO £E9| NS A
“5}3’_ NS 2 /HEYA 24 A| 20| HIHANMOZ X2 £ QS

Nam ngay dudi gdc mdng tay va c6 chifa cac mach bach
huyét, mach mau va day than kinh, dong thai san sinh ra cac té bao va diéu chinh su
phéat trién ciia moéng/ Mong c6 thé phét trién bat thudng khi chat nén bi tén thuong.

- EEEIEETE] 2id) Aatist Sl01RLX| o8 / REIS Rof sfot pietmer
Khong hoan toan bi sting hda / ¢6 hinh ban nguyét mau tréng
dudi 18p biéu bi

« EEES viz=e5t 2391 2810|2004 20| Fs{e 1|8
Da gap séu & gbc mong
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La [8p da bao xung quanh cia moéng tay, [8p biéu bi khde
manh c6 d6 am va do dan hoi

o REEEl A2 e A2t
|

AT 0P SR melzy

El0] 20| 401217| 20| bH|S0| TYsie 250
sict.

]

Méng tay tu nhién dugc x€p chong [én nhau bang cac 1&p keratin protein
nén néu ban dlia nhu cha xat sé lam tén thudng moéng tang [én. Vi vay ban nén diia
chiing theo mét hudng.

o g AR CHE SEfol| HisH mhof /&0 M1 LiTA0| 7h ZE, UES| 7|2 el
So véi cac dang khac thi dang nay nguy cd gay it han
va thudc loai bén nhat. Hinh dang cg ban cia méng vuét

e B Rl E e )] A010] HAEl e 2 MRIElo] HY, oY B & 028

Kiéu dang cuia hinh vuéng dudc thay déi hinh
dang, pht hgp véi cad nam va nit

. EhA0] 71 Mt HEfZ 259 Zolvt e 290 & of2d
Day la hinh dang nam gidi ua thich nhat, pht hogp véi méng
tay ngan

o EEEIEEE]) etec 2t o S2 Melst 2RO 2 ofM40|7F g = SEl

Hinh dang nhan manh vé dep nif tinh, c6 hinh
dang tron han

o BT £712{0] 7Hs 1 2A| 20l= M, L740] ofsf B HoiX|= £

Uu diém la nhin ngén tay thon va dai, nhugc diém 3 do
bén kém nén dé gy.

- EEEES] 3E120) Al20ts o2 doragnt HEant g

NG la mét loai dau dudc st dung cho 16p biéu bi, 6 hiéu qua cung cap
dinh duBng va lam diu.




. HLAIE Al B1X] HZHE22 AL
Dudc str dung dé loai bd bui trong qué trinh xtf ly méng

o GEELE 2529 2248 MHSt=H AH8SHE &+
Pay la cdng cu dugc st dung dé loai bo vét chai trén mdng tay

o L= 25T 22 SEIA FA Mol A8

Dung dé tay vét san bi lam ban xung quanh méng tay

- ENEEE] 4= noi0p22| Ha| Al A8

Dudc stf dung khi sap xép hoan thién bé mat méng

o lEln il AF BHS FE il AL (B72-way, 3-way, 4-way)
Dung dé danh bong bé mat moéng (Loai: 2 chiéu, 3 chiéu, 4
chiéu)

o PulEl ] O10|E 25 AM8 = HEUIY| T DIR2| ZHAl AFE

Budc st dung dé hoan thién cong viéc sau khi stt dung khéi trdng trudce
khi danh béng

o LIEEIEESE ASSEY-Z2| AR A |- Y7 |-REIZ S 27 |- HA S0l & H2UCH
W7 |- REI2 QY LEFT|- LMt FMZ FEISFR[OIV-RE7] HAH < Z2{E 17|

Khr triing - Tay dénh bong - Tao hinh - B6i chat lam mém [6p biéu

bi - Ngadm ngdn tay vao chéu roi ldy ra - Boi dau lén 16p biéu bi - Lam sach 1&p biéu bi
bang kém va dung cu day da lam sach méng- sau khi loai bo dau thi son mau lén

. N AS-E2A HH-4ILET |20 M- RRMY -T2 H A -RE 2
TEH-S@A-FEIZY-FMRLITHA|0-R 27| HH-EL M T2 0|E-Z2 2 57|
Khi trung qua lai - Tay danh bong - tao hinh -loai bo xudc
mang ro & ngdn chan - bé mat cha nham - loai bd bot bui - chat [am mém [8p biéu bi -
phun nudc - dau biéu bi - chdm séc da bang dung cu déy lam sach mdng & kém - loai
bo dau - dung cu phan cach ngdn chén - sén mau
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- EEEEE) 22E, aatgo|y, stmmanx|, gmahx|

Full Coat, Gradation, Half wrench, Deep French

o [EEERESS HIOATE - HIYER[AQTE O 4) - EIRE

LSp nén - Son moéng tay (nhiéu han 2 18p) - L8p phu ngoai

o LEREEL BV XiAE 50 QIEESS 0|8310] 20|5 HESt I X2 ES B, Wit
£ 2 HIENT 59 ngof A8
St dung méng tay gia trén méng tay tu nhién dé kéo dai dé dai,
két hgp bao vé va chinh stfa mong tay tu nhién, Ding dé stia méng tay cong veo

o BIERETEL B ESSE AS-HE|AMHAH-FEIS LYY 7 -IY A Y- L E T A-E T
H-22et UMD 0|88 FHd F7|-2FE210] AIS-EHE |- Z2-0122
KhU trung - Tay danh béng - Bay [8p biéu bi- Tao hinh -
Cong viéc khdc - B3 dinh dau méng - Loai bod cam -Giam doé day bang cach st dung
keo va bot don - St dung keo kho - Lam sach bé mat - Keo gel - Két thic

Ky thudt tron chat ldng va bt lam moéng tay gia
Muc dich dé bao vé va chinh stfa méng tay

e WEEHER A5 2eMFA-FEIZZ Y- LR -0E = Y-22to| 0 H27]-F7))
xt

27l-0152 o & 22l7101322 £ B 82701522 M2l B S27l-HEN Ry

7|-EHY2|-01Re]

Khi trung - Tay danh bong - Bay 8p biéu bi - Tao hinh - Cong
viéc khac - Boi son 16t - Chén mau - Nang mot qua bong acrylic 1én - Nang hai qua
bdéng acrylic 1én - Nang ba qué bong acrylic [én - thao tac ghim - dinh hinh - Lam sach
bé mat - Hoan thanh

« EESTE] 22 olg3t0d Zo| orgsz
A7 gl A H S =TS
Ky thuat sti dung Gel dé kéo dai d6 dai
Khong c6 mui va téc do lam nhanh
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01%-%77|$7I-EEI&”XI 22018 TE-THEH 220 DX-Fo-0|Zop-H7|-HY
E MA-EHH- 2T |- HEE S 0tR2)

Khii trung - tay danh béng - day 16p biéu bi - Tao hinh - cdng viéc
khac - boi chat két dinh - bdi gel nén - lam khé - chén mau - boi gel trong suét - bdi gel
trong sudt 1én bé mat téng thé - [am kho - lau gel khdng déng rén - loai bo chét dinh
ngoai mau - sap xép bé mat - tao hinh - Hoan thanh sau khi boi Top gel (1a [6p son
trong sudt ph trén mau gel gitip bao vé [8p mau phia dudi, tang d6 béng, duy tri mau
sdc tudi sang bén lau).
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Thuat ngil thuc hanh cham soc da ¢ ban

- EFECEEITE] Meisoln SRS 2act] fiof 275s X4, 7ls. 29 S| 4
£ DD} QR SFER AASe HO, B2 XielolM BEEIS 22 2l0jsick,

Cé nghila la dugc tiéu chudn hda & cap do quoc
gia. Qudc gia hé théng hda cac ndi dung nhu kién thic nén, ki thudt, kién thiic can thiét
dé thuc hién cdng viéc & hién truong cong nghiép theo cac cap do va tung linh vuc.

- EETIES a2 wet
mS0f 0|8 7|7|9} atat

=, #efots d

i

510 ehg e} UL Il StHoM L=t FZ0He
=

I s
SE 0|&310] AH|AE HSot TR0 et R4S 7|
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La viéc quan ly, [&p ké hoach thuc hién cham séc da va cung cap cac dich
vy st dung cac loai m§ phdm va may méc lam dep cho da & mét va cg thé trong moi
trudng vé sinh va cd cam gic yén tam thong qua viéc tu van khach hang va phan tich da.

o

[P meo) 20010] = MiZol 22 ottt 2702 A7 202 gy 0|20l
e Re| 2eiS KA}

La viéc gilip loai bo sy lay nhiém cua cac vi sinh vat gdy bénh, mam bénh,
bang cach giam s lugng vi khuan gdy bénh xuéng mdic an toan.

< [EE] w2y, vjgelyol BE DlYES AT 2R 4EHS JIX|D Yls DIMES
O 71X E2], 2HetA 28| o) 54514 Z0[= 20|k
La viéc g|up tiéu diét tat ca cac vi sinh vat gdy bénh va khong gay bénh.
Céc vi sinh vat co stic séng bi tiéu diét nhanh chéng dua trén cac tac dong vat ly va
hda hoc khac nhau.

° S5 d2s VD = DMEE o2 71X 22, oFf 210 ofsh g4t =0l= A
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La viéc giip tiéu diét nhanh chdng cac vi sinh vét cd stic séng théng qua
cac tac dong vat ly va héa hoc khac nhau

e WL EEH) TS BHO| pHE ZF5t= 717(0[Ct TR JEivL 71, A= ol mtat

Holo2 TV|7tel Yot HutE vz oity

Day la mot thiét bi do do pH ctia bé mat da. N6 dua trén két qua danh
gia lau dai khi tinh trang da thay doi theo anh hudng cta khi hdu va mua.
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. SET 20| S HElZ 0| 0{NY D SHIC IR Z0| st BB
SO 1|27} AtstD BRI
Bé mat min mang va am véi lugng dau va d6 am thich hgp. Két cu da
tinh t€ va mém mai, da déo dai va c6 d6 dan hoi.

Da khéng béng do thiéu lugng bd nhdn tiét ra va tao cam giac com. Trong da
kho rap do thiu &m. Nhin chung, 16 chan 16ng khong 16 18 va ¢ nép nhan xuét hién rd.

. I|X|28|7} 2445i0] D2 E0| HS7{2|1 BE7{2ICE TR Zo| QUK HEH
Al ZoI0 AHLCE 230] H AU LEtH oz ZFAE0| U1 HEES REBIY| T BiCh
Bé mat da nhdn va dinh do tiét nhiéu ba nhdn. Két cdu da tho rap va khdng min
nhu vo cam. Cac 16 chan 16ng md va 18p sting thudng day va cling cd thé gay ra mun.

o el TER X 2H|Z0| Bop HEAZ| D UEE 87(7t 9l XSICE T|X|2H| 2
9 EFHOE +RUEIE RENO = CHEA| LIEHACE
Vung chif T tiét nhiéu bd nhdn nén da béng nhay, viing chit U khong
béng va da kho. Do sy méat can bang vé lugng tiét ba nhdn nén trang thai do dm cling
xudt hién mang tinh bd phan khac nhau.

. olxlo] wolFIMD C20f LR0f LIEHH: RE RIHol pols eich. ofo)
010| £li= LHE| 5l X 40| Ofs{7t BasiCt
N6 dé cap dén tat ca nhiing thay déi tu nhién xudt hién trén da clng vdi
quad trinh [do hda clia cd thé con ngudi. Can phai hiéu cac yéu t6 bén trong va bén
ngoai trg thanh nguyén nhan gay ra ldo héa.

o P2 es e m29| 0] EE gloM IS EHO| 9fA| H0|= I|R0|C} 7R T2X=
O|Lt 2HOf Qs ME A5 IEHHS O | = T LEFYO|CH.
Da c6 do dan hoi kém va bé mat da trong mong. Day la loai da thudng
xuyén gay ra cac ton thuadng trén da ngay ca khi bi kich Ung da nhe hodc bi cac vat
chat gay ra.

- EEEEETEET] = F9i0iM ol 2X B4 37|96 M2 37| HEo| 2424 g 2
o] ARHEO| LIEfLHCH,

132 HMST{sin HSE4 71 2HOY_HEHO

Cac dom sac t6 mau nau sdm hodc ndu cd kich thude bang
tr hat ké dén hat gao, xuat hién quanh mat va trén ma.

o R EER RN = 2oLt 2t £2lof CHES O|RTM 22

Phan bd déi xting & vung dudi méat hodc & go mé

o PR L B ot Qloto] Wishs BIEOZ A3 THLE &5 9l o7, S 290
3 S0| LIEHATE

La nhitng d8m mau nau xuét hién trén da mdt, mu ban
tay, vai, lung. la nhiing dém xuét hién do su l&o héa.

e REESEE(CHEN AEA 59 210102 ofgf kx| 37| 3 HElo| siagbES0] d=

o8, &5, E SOl LIEHT.
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Cac dom trang c6 kich thude va hinh dang khéc
nhau, thudng xudt hién trén da mdt, mu ban tay va canh tay. Nguyén nhén xuét hién
chinh [a cho do cang thang gay ra.

« EEEE] nimol otis meafsin 9t ojast IR AS QX|AI7|H T2 B2|x Setof

= A gE0 2L 252 U6 o= Sact JY

N6 lam sach da va duy tri két cdu da trong su6t va min

mang. V& mat cham séc da, cac thanh phan hoat chét dugc hap thu dé dang va dong
vai tro quan trong trong viéc phéat huy hiéu qua cia my pham.

o Y o Seiaeol mal X2 IQOEIRIOR 21t 34310 35-45°C2 2E9 0%
9 HEOM Tz eestct,
Enzyme la mdt thanh phan phan giai protein, chi yéu a dang bét, dugc pha
lodng v8i nudc va hoat ddng manh nhat & nhiét do 35 ~ 45 °C va dé am 70%.

=

o QUGG Mend R0 2 Of| AH|E] A0 A= 10% 0[5t Ofsts 0|83sto] 2t&H
2|E ot

La mot axit hifu cg trai cdy ty nhién, trong linh vuc thdm my st dung AHA dudi
10% dé gilip quan ly té bao da chét.
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Ch FZEIRCE X 2 0= FE AEE HEfoM IR 25Z HATE LojHACE

Cénghiala" conia’, a sén phdm lam sach su, loai bo cac té bao da chét & trong
qué trinh cha xat khi stf dung. Sau khi thoa nd nhu mét loai kem thi dung tay day né theo
hudng cau tric da va ¢ trong trang thai kho rdo.

« EEE] domjaLt Zejojgnt 22 o1Z TR njM3t LMoo ATBS o2 2X|2
SAF 21712 01R210] DAL r ol 2T2iM e HHAIF| = Ot HES ste 32 E
olo| HiZEo= Zau mZ a0 AFREICE

pLLLE

NG la mdt san pham dang kem, dudc st dung dé cham soc té bao
da chét va 16 chan 16ng. Né dong vai tro nhu mot chat mai mon loai bo cac té bao da
chét bang cach dung tay cha xat cac hat min ctia vat liéu tu nhién hodc vat liéu nhén
tao nhu polyetylen hodc bang cach st dung céc thiét bi dé massage.

- BIEEEL] 2 5oz 52 208 My, 22| DX &S 2402 AIgE D =717
Pay la thiét bi dudc st dung véi muc dich loai bd té bao da chét va loai bd
b& nhon tiét ra tir 16 chan 16ng bang song siéu am.

o WEEE RS 018717|2 AFE 08¢t ¢ B8o= IR Ho{2oZ Qlsy

= daree 2 g,
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min

Day la mot thiét bi lam dep, gilip thadm thau sdu cac thanh phan dinh
duBng khong thé di vao do hang rao bao vé da thong qua phan Ung axit st dung dong
dién mot chiéu.

ot gollaph MTICHAL £, TX[M 9| Sy siol| ZutHo|

N6 cé hiéu qua trong viéc thic day luu thong bach huyét, luu thong mau,
trao ddi chat va kich hoat tuyén ba nhdn thong qua ap suét thich hgp. Khi st dung
thiét bi may hat hdy thoa dau 1 lugng thich hgp trude khi st dung.

- [EEEEE] 22 olgsto] Ij20| QX3 weoz x12g o 27 9 ALY =
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Day la ky thuét tht cdng dé cai thién chiic ndng clia da bang cach
st dung tay kich thich da theo mét cach nhét dinh, gidp thdc day tuan hoan méu va
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gilp cd thé thai cac chét cdn bd, dong thai gitip hap thu my phadm hiéu qua. Thuat
ngll massage dudc st dung thdng dung trén toan thé gidi, nhung & Han Quéc su dung
mot thudt ngtf thay thé goi [a ki thuat thu cong.

o CUEUERER= A =H) £HI=0|LE 271212 018310] T|RE 2EA| ST M0t
1ne 2
=

S S 2o AR E25 LRIt

bay la dong tac dung long ban tay hodc ngon tay
vudt nhe nhang 1én da. B4o hiéu viéc bat dau va két thic clia qué trinh chdm séc da.

] friction(ZZH) EX|27|, 0zish| e EElE Rl cie PR EEs

OE X2 g N2|7|LI BRIE &M 71H EX |2 S5, &2 22l ©E Xl XE“% =k
La dong tac st dung bo phan khdp

dau tién clia ngdn tay, v& mét vong tron nho tap trung tai mét ving gidi han hodc via

di chuyén viing d6 vifa co xat, Cung cap su kich thich chuyén sau cho céac khu vuc hep

] petrissage(S ) HE61|. HOIFI|, FR27| EAEESk =R LGRS o ES

)
Zg Tof 50| S2= 59 BI=s1Y| S3L RAE 282 S01F0] TS ol2t AlZICH
Bdng tac nhao nhu st dung
toan bd ngdn tay dé nhat da va mé cd [én. N6 lam giam cang thang bang cach giai
phong cac cd két chat.

N tapotement(Z1E[E) SE2|7| EadIN g = SIS Ralbsiciniple bR G PRI PN

71 Sl X132 98t S5 21T JfXIS SHOIDE D12t B9l Fofict,

Dong tac nay dé kich thich nhu viéc cham nhanh cuia ban
tay hodc ngodn tay va lam dut nhe da. Can chl y & nhiing khu vuc nhay cam vi day la mot
chuyén dong kich thich.

o NSNS ES=NER R Ml £20[LH 2TH 2 IRE S50M TSTUE F=

=] S50z FHel 4258 5& SO/

Day a dong tac gilip co that tinh bang cach lac da
bang cac dau ngdn tay hodc toan bd ban tay dé tao ra hiéu Ung rung.

o ipdfal ENQEME X, R, MelMoz R EH, Xe M2 THEof 2t UVA, UVB,
UVCE Lt
Anh sang mat trdi dudc chia thanh tia cuc tim, tia sdng nhin thay va tia
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hong ngoai. Tia cyc tim dudc chia thanh UVA, UVB va UVC tuy thude vao budc séng.

o sbiEyll Ko 2 BH TR E B557| 9I% SFEE0|Th
La m§ phdm dugc dung dé bao vé da khoi tia tif ngoai.

o BB 722t nj2o|8 ol Zoio| A, LRt MBS QA OlSEH Ha|st7| 2lsh &5t
= Zio|ct

Tay l6ng la viéc loai bo nhiing sci 16ng khdng can thiét trén co thé dé via
lam dep vé ngoai hinh viia lam dep da.

o =0 D 2O BEAO] Qo AOHEl 4= V|- O I oot EXIAIA MZo CHASHE B
LS9 HIES TAFCZM SFH Q2= ZX|O| MTICHAIS FESHA| oliF= 7|-olCh
Day la mot ki thuat dudc phat minh bdi Tién si Border. Ky thudt
nay gilp thic day luu thdng bach huyét va gilip bai tiét cac chat chuyén hda va chat
thai trong t€ bao, cudi cling la lam tran tru qua trinh trao doi chat cta cac mé.

o EEERLES BIE P88 MEO| OF 90%0|4 KEX|, 7K B0l MME 7|XMET} 2
EHAIE M ZE S| OlsEl= 2FE S 2etagolata of. Ziotag 2 o=f 28 HEe.
N6 chiém hon 90% té bao tao nén &p biéu bi. Qua trinh céc t€ bao day
dugc tao ra & [8p ddy di chuyén dén 18p suing qua tung budc, dudc goi la qué trinh
sting hda. Qua trinh sting hda méat khoang 28 ngay.

. EY B P8t HZO| of4~100% KX TRl Mg M= Fa
B E OH—f Q1T GHof 2AIL0] EatH M = SLOICE 7[M S0 2IX|5H Xt
CERRH IREYE Yot F= E2U|5S oith

N6 chiém khoang 4-10% té bao tao nén |6p
biéu bi, la mdt trong nhiing yéu t6 quan trong quyét dinh mau sac cta da. S6 lugng
t€ bao hac t6 [a nhu nhau khéng phan biét ching toc va giéi tinh. Nam & 1Gp nén, ¢6
chlic néng bao vé da khoi tac hai cda tia UV.

r_t rot

HIC|IZAZIH|0| 80f Ha|
Thuat ngil cham soc da y khoa

136 HM2C{sin HSE4 71 ZHOUY_HEHO

o LlEEEEE W XI2S0HE 20|10 LIRS & O WEH FAIAIF|7] 2610 TRt A 9f
S X2t AZI7|01S HAS= A
La viéc dong thai thuc hién viéc cham séc
da cting véi viéc tri liéu tai khoa cham séc da, nhdm nang cao hiéu qua tri liéu va lam
da nhanh choéng tré lai trang thai binh thudng han.

o WEEIERE mjs e HEot

Chuyén gia vé chdm séc da

o EEENELE Tyl A A E A0 *EIE IS &2t HECE MAS glof F= Al
a ki thudt dung thiét bj cing véi cac ché pham dé loai bd
céc sac td dam mau trén da.

o D FERN 230 HoiTl 2320 ERlEE £0/= 22l
La phudng phap cham séc gidp giam tinh trang 16 chan long
to va rong.
o leEa e Y 710U FHE|, QEIREHS S 220Ut XHe|0] 2lolel TR st

La nhiing bénh ly vé da nhu tan nhang, nhugc diém, ndm v.v...do tac
nhan héc mon hay tia tif ngoai.

- EES] 271712 olgstof Ye SEAA 22 4 e olzmel Y
La anh séng nhan tao
anh sang [én.

thu dugc do st dung méy cong hudng lam khuéch dai

o RlE[u[[0Eal =31 X|HA|Z| T WX ECH= &=

Lam chdm va chong lai sy [do hoa.

o JEE ©3(+ )2l Y2i=2 0831 TR0 42 M = W
La phudng thic [am tham thdu dung dich dudng da vao da nhg st dung

nguyén ly ctia dién cuc (+-).
o ] sormajoz oju2 o] Zot AsZia 0| TI| YIS A7l TY

La dang dung bét 16t da sinh dudc cé thanh phan coral calcium giau chat
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khoang gilip thdm thau sdu vao tang trung va thugng bi da.

 EEUE] ¢s171gseyoR IR RS W2A7|s IREEL| Hojt 77|
La may dung liéu phap dién di dong lanh dé lam lanh bé mat da c6 tac dung
vUat tr6i cho viéc lam diu da.
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La tha thudt dung nhiéu kim nho tao 1én bé médt da
hodc da dau cac 16 nho va thdng qua cac 16 nay gitp hap thu cac chat thude hodc tinh
chét dugng da.

o EELT] ®S471 12501 2020000HZ OlA9! ZIH2 |50 HES mf oHES 47t 80|3t 7|7

La mdy dung tang s6 rung dong song 1 gidy trén 20000HZ xam nhap
vao da gilip da hap thu cac chat thudc.

o BEEREUEISEHIEN 242 S 120 Fste T
a phuong phép peel da gilp cac thanh phan hoat tinh

divao da.
o SRl Zoiwmol stz 28 2xjo) 4R, ), TR 50| o ZatAMNe 1| B

Collagen [a mét trong nhiing dang t6 chlc két hp cla protein dang si ¢6
trong xudng va da v.v...viéc san sinh collagen c6 anh hudng rét [6n dén mot lan da cd
tinh dan hoi.

F

o [EEE] £20t= 0|83 1|2 mRio] &4 gl0] 29E0) XIS FSAH SoiTl £ES
%Wﬁ BIEERIE = |
La trang thiét dung sdng siéu am lam tap trung nang luong & mat phang
mang cd, gilp dun cac t chiic dugc gia tang 1én trén ma khong gay bat ki ton thudng
nao trén bé mat da va cd hiéu kha nang ca.

m[ﬁ] TEI O LK 2 M DSk Il FImX0l| YARsto], 2212 MM ol XS S =
WM 2L AZIELO|EY, 2| ZE BTH2 J|tHote A% Eh|

[

La trang bi st dung th thudt phdng xa nang lugng & tang s cao vao tang
trung bi da mét cach tinh té, thdng qua viéc téi tao va tu bd collagen n6 cé hiéu qua

138 HM20{sin HSE4 7IZHOUY_HEHO

cai thién nép nhan va lam se da va néng ca.

- EEZEE] =312 olsh 47l 12t 222 M5 PE Be|mz ey
La chudng trinh cham séc cai thién da chay xé do 8o hod va
cai thién nép nhan.
o GlEEESTE o 2010] ZEIICE MFSt= O AE|EIAES] ATt
La spa lam dep c6 nhan vién y khoa thudng trd lam toan thdi gian.

o ulnlElE WET] M 0|42 UXTE & MAES TR0f FIsh= WAlo] Bt ot
La phucng phap hod trang (xam) ban
vinh cfiu bang cach dua cdc phan tf sdc t6 giau khodng chat vao da.

o GIUREE] 532mA1064mITES SA0] ZAKY 4 Ql= MH|Z BI|/ZT B9 MAlHS
FH ZAof &4 glo] MEiMO R TAKSI 7|0|/XE| S JHMRIE & + U= AlE
La tha thuét dung thiét bi c6 thé phét ra dong thai cac budc song 532m
va 1064m vao céc t6 chic dugc lua chon & tang biéu bi va trung bi xung quanh da; nai
bi thay ddi séc t6 gilip cai thién tan nhang, khuyét diém v.v...

o L EEE 02| S22 I|RL} = 59 ZX/0] EXidh= SA LHX|= ZA Al

=ESN|
T S =35

o

La tén goi chung clia séc t6 ndu gy mau den ton tai & trong
cac t6 chlic nhu mét hodc da clia nhiéu loai dong vat.

* EEEIE] 240t2im0/x} s o2 Zichet Al2o| IREIUOR TH5t0] AL BiCt
La m&t dang gy té cuc b va chong loan mach dugc dung theo
dang kem boi khi thuc hién cac thu thuat don gian.

_|l:l

O 2 W0 SESY0I| ALE

dap c6 ham chla oxi ding dé bd sung dé am va lam sang da.

« EETEHI =ersel oz yslofols Sahylo)

La tan nhang phuc hgp dudc cdu thanh bdi cac bénh i phic hgp.
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o el Al ABH|ELR It CHEA| Z0A S| S48 =0l MEDES Yottt
La loai ché pham gilip néng ca
khac véi cac loai vitamin thdng thudng.

o L] VI X&EE &0 EB0R F2 IiX|Ho| 2F0] S7t=(0f TIX|2H|7h &
ot Fo|oh Z=0f Elshs 2 HEY 1

La chdng viém da mén tinh phat sinh trén da dau hodc da, do hoat
ddng tang tiét b3 clia tuyén bd nhdn ndm & tang trung bi, [a mot dang bénh cham
trong mGt thai gian dai.

BB =2
A7 gl o
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S 27 ot MEITiAE &

FOpo| MO R FHFE HOHH IO
2HAH =SS =L
La ndi dén dong hap luu dién luu hodc dong dién cb tang s6 cao gilip lam
[uu thdng dong chay bach huyét, thiic day tai sinh mdi, loai bd cac chét thai & vét thuong
o G H2 T =02 2K9| % 0[R2 BHE5IH 58 &otAAH & = QUCL
Gilp lam gidm céc céac chiing dau nha st dung dién kich Ung tan
s6 thap lam co va thu gidn da lién tuc.

Rl 152 o188 31 340 3488 &ol= 012 7]
La mdy ion dung dong dién lam nang
i trong m§ pham.

o ti 1é hap thu cac thanh phan c6

¢ OFET|QF FE|QF L oHEX|0f Z2 O 2 S &R0 M =&t 0|UF0] SFot H&4™
La miéng ddp bo xung d& am phong phd, c6 nhiéu thanh phan

khodng chat cé trong rong bién giiip phong chéng viém da atopy va khuyét diém, [&o hod.

. Ympts Sof M2 2 SoHAM MES HARE 355t LHES HoIE0l=4R

la thanh phan tuan hoan khap cd thé théng qua mach bach huyét, cung
cép dinh dudng cho té bao, dong thdi nhan 18y cac chét thai.

* UEadis! S+AS2 0183l IR 7HY HIZ 0l 9 X|8t leok2f %% i BiALE B

La tha thudt lam mong bét 18p sting 130 hod trén bé mat da bang cach su
dung dugc pham dac thu.

ALt 3t £ElE = 2F
La chat thic day qua trinh [&o hod va gy phét sinh bénh néu trong qua trinh
ho hap lugng chét thai phét sinh trong cd thé nhiéu qua muc.

« EE 7150] Hoict oA
La tinh chét (essence) ¢ hiéu qua vugt troi.
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x

Con goi la gel hydrat la chat c6 chifa nhiéu nudc va khdng bi hoa tan trong
nudc.

o U] IRAY = SUshE SMAIR YoM g YRz dRxE o] YA
g3t Hgt

La triéu chiing hinh hanh trong qua trinh tri liéu da bi ton
thuang phaét sinh bdi cac t6 chlc sgi tap trung mét cach bét thusng.

AAR 27|9] 91300~10008 +ES FRE S|YT2MS M| TIEY 2Y F
%! f FALZ QtE[ofolY Al=

La thu thudt cai thién da l3o hod bang cach tiém vao
|8p trung bi da hyaluronic acid ¢ chifa thanh phan nudc gép tif 300-1000 [&n so véi
trong lugng clia nd.

I22iEg HAst| 28l Agsts 32
a kem dudc st dung dé loai bo té bao chét.

. QIHLHOH HHE =4S W=
ti

a cai gitp loai trir doc t6 tich tu trong cg thé.
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Thuat ngli my pham va thuc hanh bao ché

o B Eot 0] AR SIO|EEA|7|(-OH) 2 K2t StetEol 8

La tén goi chung cho loai hgp chdt ma nguyén tif nudc clia Hydro cachon
chuyén hod thanh hydroxy(-OH)

« BEEE olet2, misAlolete S ofst 572 A2E SRE0f UK o A
la trang théi khong chlfa con clia bat ki dang alcohol
nao nhu rudu etylic (ethanol) (khéng cdn), chat bao quan (phenoxyethanol) (khong
con) V.v...

e LERECEUESWERFE 2 A, 23 2 Tot0] L= T3 AA|0|0d, Mot ah L4
RIEE AFZ L
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[a chat long dinh khong mau khong mui ¢é vi ngot, dung dé khir mui
va chéng dong.
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la thanh phan alcohol chiét xuat tuf cay dua déng vai tro lam mém, la
hgp chét an toan cho viéc ngdn chan tinh trang da kho va ngla, va lam mém da.
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o L ofetd XY, 7| ZUX N, +ESUALH. T[22/ AlSE2YUS thMsh=
Al2|E 2o|LCt.
la dau silicon dung thay thé cac loai chat nhu ma3 hoa hoc, chat chéng
sUi bot, chat chong bay hai nudc, chat bao vé da, dau thuc vat.

- EEITOEEEY =i qoist elzlotel Ma2 S Hash HEOZ, H2uj0|QE|A0)
HRIOR B LY HAS MAT|E B2|ng,

La dudng Oligo vdi thanh phan gitip chéng khé tiéu, ho trg cac vi khuén co
Gi trong rudt véi ngudn dinh dudng tt men vi sinh gilip cai thién moi trudng trong rudt.
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khong gay bénh.

e BLEEEY YHo R LT 2ekg tuglof ‘2712t 90|9| 2tEI0] HITHA R HBIUCY.
LMzl M 7zl CHEA Q! 70| H|m|E Az 0|Ct.

La vi khudn vdi tén goi bifidus c6 hinh dang chi'Y, trong tiéng latin c6
nghta la phan nhanh.

. ISt 742 HR|
la nudc cat dudgc loc sach.

ndi dén ethanol dudc [én men, sinh ra do lén
men ngli coc.

e GLIEN AofEofoll M =E0t= AlEyd XYe it Lol 29| B Y S £0 FES 2%t
AlZ| =6 ZaHO|CE 2 BEH|LE HotH| 2 AFZ St

la mét trong nhiing loai m3 thuc vat dugc chiét xuat tuf cay
Shea. C6 hiéu qua trong viéc cai thién vét nhadn va lam nang cao tinh dan hoi cho da
[do hoa.

b IH2HS A| QAT SFAO]| A5 ESE=R Pé!%, OIO% Aol THE ZEA A8 = BEA.
chéat bao quan dudgc st dung rong réi trong cong
nghiép thuc pham, my pham, y dLIQc ham

o L] SR 7t 2ol o, XAt o H g E A, RMEESH EHok 27(0t
QICt
UL

La chét [ong dudc san sinh cling vdi axit béo khi dau ma bi thuy phan.

0k ZETEX[0 M =& QU= BIE|2|0f, 0|2 A, T FO| ZaHEQ
2 A5t WS ST AATE 0|0
La dau chiét xudt tuf [& va canh nhéanh cdy tra cd tac dung nhu tang luc
mién dich, c6 tac dung hiéu qua véi vi khuan, virus, xa khuan.
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. 42, SE, oo L0IM I Zol A8l et mER,
La chat bao quan hoa hoc dugc st dung réng rdi trong cong nghiép thuc
pham, m§ pham va y dudc pham.

o HEp syl o, B0 2l BHEA
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La chat bao quan cé hiéu qua khang khuén va cap am.
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La da nhiéu b3 nhdn ¢ 16p biéu bi day va chat nhdn tiét qué mdc khién da
tréng bong lodng va gay nhiéu phién toai.

- EFERTTEER ajicie] 23t QoA 58 QU= U0 AER|A 23t 4210 £8
g Erf

la dau chiét xuat tir hoa va la cdy 0ai hudng gilip thu gian tinh
than, giam stress, gilip ngu sau.

o [103 Q0TS ARINIR FEM, w3lEX|802 23S of| Ao FIm|of Tofst
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La yéu t6 gia tdng sdi té bao, mét chat tham gia
vao tang trung bi véi nhiéu amino axit dung dé cai thién nép nhan, chong ldo hoa

. ) 2xplo| w7t HofollN 253 ASHQUR MEEE|, HAZ T} FHO{LF o3t
JII‘:I 74¢§JII‘:'01| E8s &0t
la dau thuc vat chiét xuat tU trai do clia cdy tam xuan
c6 tac dung vugt trdi trong viéc t6 chlic va tai sinh té bao gilp ich cho [an da ldo hod
va da kho.

o [T MEMEETSTR ATMEARCIXEID S, TR AHE XIANOR ot st
o, AIAO| EA| Eob = T,
La chat gilp thic day té bao, con goi la yéu t6 gilp sinh
trudng té bao tang thugng bi, gilip lam lanh vét thudng mot cach tu nhién, la chat
dam giip cho lan da mi troi lén.
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La dau tinh chét dugc chiét xuat ti 1& va hoa cay
huong thao c6 tac dong dén thé chét 1an tinh than, gilip tng tuan hoan va hoat tinh
hoa nado bo.
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La mot dang ctia bénh cham, la da bi viém man tinh, da do tuyén
ba nhdn hoat dong manh.

. 0] & AlS6tn DX XM HE0l 2017} UCH SSHIES efAfsto] X558
=S¢ QUZ S EQ UEE XI5 ML

C6 hiéu qua tham sdu vao da gilp diéu tiét bd nhon va cap
am. La dau thuc vét dudc chiét xudt bang cach vat hat cay jojoba, cling dugc dung
nhiéu lam nguyén liéu trong m§ pham.
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o BEEERRE] AAY LIRS RollM =0t 292 IF5tn Tlok 0|
AE TFANAH EHE, I, 20,52 ASAASTH, g2 S0 £ 82 &0t
La dau dugc chiét xuat ti hoa cdy Ylang ylang c6 vi ngot va hudng
hoa néng nan. C6 hiéu qua lam diu trung khu than kinh, gilp cai thién chiing mat ngu,
mét mai, bat an v.v... va gilp lam gidm huyét ap.

O S2AZE
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e Q=S 71l 22 MY 2ol ol R8% 42
ZatHO|CY.

o

Safd o= AK{XIR0

La dau dudc tao ra bang cach thém hoa cdy canlendula va cac thanh
phan hiiu ich vao trong dau thuc vat roi ndu lén, ¢ hiéu qua diéu tri vét thuang.

Of At TTHK[OIM =& UM UZ, HAAS

La dau tinh chat dudc chiét xuat tif 14 va canh
nhanh cay bach dan xanh, gilp ting cudng hé mién dich va gilip cai thién vé ho hap
nhu ho va dom.
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Dugc chiét xudt tu cady mia va dudc st dung trong my pham dang
gel, khi thém vao kem cho cam giac khuéch tan rong.

o a e Bl ] AfO|IafA Qlat Hofo M =& QY E, Mot E, K| TX|S ZHSI
ME|S FYooh=0 =82 &Lt
La dau dudc chiét xuat tuf 14 va qua cay Cyprus, c6 hiéu qua diéu tiét mo
hoi tiét nhiéu, chéat dich ba nhdn va gilp sinh ly trd nén binh thudng.

il

uj

=z

rot
A

HEH HAYE SEM=Z 2710

o [GiUEl AZ0A =20 HH AR2eX

LI MESS HIZA| AFRSIC

La chét & dang bot véi nguyén liéu chinh la cellulose thién
nhién chiét xuat tU thuc vét. La chat c6 dac c6 thanh phan tu nhién dudc dung khi diéu
ché serum v.v...

o LY ESAE] I 2ol 21 AFSSHX| Rote o8 YU S | A8iFH, OIAFK|S T|R0i B2 A
87tsst FHzlojee’olatn e Bict
La dau dung dé pha lodng céc loai dau tinh tat khdng thé boi truc
tiép 1én da, la dau cé thé dung ngay truc tiép [én da dé massage v.v... con goi la Carrier
Qil.

=1yl | 7|—7g PSEelgely ph 5~

o EETIES ArelmiR s ph 45 ~6Atojol| EESH=E] ofitee s S
8 AHO|0f U= BI+E QlOfit). TIX|2H|ZE, TR +2 X ES IR E 1Y 6f71| FAIAZICE
Da ctia con ngudi c6 do ph phan bo tlir 4.5~6, nén xa bong cd
dd axit yéu la xa béng phu hgp nhét cho da ¢ d6 ph tir 5-8.
o =Rl QEIX|9] MMt AN &t QAU ZE Zit 0SS $ 1 WEESHA 5t

238 F= st
La dau chiét xuat tuf vo qua cam tugi cé tac dung lam sang khodi
va am, tang kha nang hoat ddng cho thé chét [an tinh than.

. Xo BjEoro| SIMIEE Hat 2S I|Qs O|Lt2|3HAI20[Ch AN KIS, X
HX| X
=

La thuic vat ho hoa tan c¢6 hoa mau trdng hodc mau tim hinh
canh quat, cé tac dung diéu tri vét thuang, téi tao, &n dinh da, gitip da dan hoi.
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La enzym ho trd ton tai trong cd thé cd vai tro chi chét trong chdng 130
hod, gitip thic day san sinh nang lugng cho t€ bao va phong chong oxi hod, La dang
chéat [dng ddc c6 mau vang nhat cé tac dung chéng oxi hod manh.

. IHat F0| 320~400nmO 2 QELN| Z4E|X| H=Ct MRS HUH QLS of|
et 11|$ HA MAS 28I IR ot THE T|§ 248 Yo7t
La tia c6 budc séng tif 320-400nm khong bi hap thy bdi tang ozon.
Khong chi lam da do [én ma con tac dong dén hé mién dich clia da, gay t&n thuong,
lam da bi [do hoa.

. Aol &6t A2HoUR 1|8 QHB e BEHIT} FHolLE 2]
0152%'2 §6| A2t
La dau chiét xuat tif hat qua kho 6 tac dung
vugt troi trong viéc [am mém da va cap am, thudng dudc st dung lam Carrier Oil (dau
dUng dé pha loang tinh chat).

o VA TR E 0] 280~320nmeE REESO| S45X|PH SAZCH0| ZEHSH0] 25 EfR
o, T[98 oA == UCL
La tia cd budc song tir 280~320nm da s6 bi hap thu bdi tang Ozon
nhung chi mét lugng nho cling c6 thé [am chéy da, gay ung thu da.

o ELHE ni= oxo xjze ZHEOIA 7| 218t FEI17 20t X[ 401 TIX|MojAf7| 2
St X X|E2 PHE QL [EESE BOX|EM HSS Sost=r| EIXZS A2t
0|Z, | AHIZ, XEHAIOR O|20{MQICE TRES0f & SRt SftS Lt
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Dudc cau thanh tif lipid bd nhon. Nam & mang trén bé mat da c6 vai tro
bao vé da. Ldp mang trén bé mat da dudc hinh thanh ti ceramide, cholesterol, acid
béo tu do. Dong vai trd chi chét cho hang rao bao vé da.
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